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- 88.95%92| H|22|E Tomcat2| TagHandlerPool0|A Mesta US.
- Tomcat Logger®lAM AtE0ol= 2872k7H2| String 24| 7| 46.13%2| H 22| S E&

array of java/lang/String (318MB / 46.1%)

*orglapache/catalinalloaderWebhappClassLoader (619.9MB / 89.9%)

* array of javallanag/Thread (245.3MB / 35.6 array of org/apache/naming/resources/CacheEntry (9.9MB / 1.4%)
JavalutilfArrayList (10.6MB / 1.5%)

intl (11MB / 1.6%)

intl (11MB / 1.6%)

javallang/String (15.1MB / 2.2%)

array of java/utilfconcurrent/ConcurrentHashMap$Segment
longf] (21.9MB [ 3.2%)

array of javallang/Ohject 1MB [ 4.7%)
javalutilfcancurrent'ConcurrentHashMap$Seament (61.4MB / 8.9%)

v O 652,216,312 (90.24%) [16] 2 com/sun/jmymbeanserver/ClassLoaderRepositorySupportbLoaderEntry 0x741a1718
v O 652,215,864 (90.24%) [56] 10 org/apache/catalina/loader/StandardClassLoader 0x741a0e10
¥ O 652,161,680 (90.23%) [24] 1 java/utilVector 0x745fc9a0
¥ (L) 652,161,656 (90.23%) [10,240] 1,473 array of javallang/Object 0x76cBacel Name
¥ '€ 650,109,968 (89.95%) (72] 3 class org/apacheljasper/runtime/TagHandlerPool 0x56857500 Number of children
¥ (O 650,109,784 (89.95%) [8] 1 org/apache/julifiogging/Direct)DKLog 0x75531b18
¥ (O 650,109,776 (89.95%) [56) 3 javaluliloggingiLogger 0x752b75f0

Total size

Size

Number of parents

Owner address

Owner object

Address
org/apache/julilogging/Direct)DKLog
javaflang/String

This is a leak suspect
333,403,576 bytes (46.13 %) of Java heap is used 74,261 instances of javaflang/Strin
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I Request Velocity = Thread Dump List
- 50 —_—
16.5tps £ cm All Fioids & Request | A Analyze
0.01s 3
220 £ # Created Host Instance Level
5 2
# o Il oeroisas meo ]
a
14 2 2017-06-26 16:11: INFO
* 2
4 0 ° 3 2017-06-21 00:09:55 INFO
custer] ] 4 2017-06-21 00:08:55 INFO
5 2017-06-21 00:07:55 INFO
Durat... Record 10: 3 1-5of 13
1,309

Q Thread Dump Analyzer > 2017-07-10 15:24:56 (616(
"8jp-9.9.8.8-3009-275" daemon prio=10 tid=-@xPee87fcdcdli2ed
java.lang.Thread.5tate: RUNNABLE

123,355

156,825 CPUTL. ¢ at java.net.SocketInputStream.socketReadd(Native Method)
0.0 at java.net.SocketInputStream.read(SocketInputStream. java:129)
dioniie 0.0 at org.apache.coyote.ajp.AjpProcessor.read (AjpProcessor.java:1837)
145,398 10.0 at org.apache.coyote.ajp.AjpProcessor.readMessage(AjpProcessor. java: 1116)
0.0 at org.apache.coyote.ajp.AjpProcessor.receive(AjpProcessor.java:1858)
2%+ mren anacha coaendta sAan AAnDeacac corf ol ot TanodBoFfar dala=dA il A nDrneoc oo

86,437

131,903 at tun.nio.cs.StreamDecoder. readBytes (StreasDecoder . Java: 301 )
N

136,917 n2 ,
713 at java.io.InputStreasfeader.read(InputStreasReader. java:167)
714 at java.io.BufferedReader.fill(BufferedReader. java:136)

?5,09’9 s at java.io.BufferedReader.readline (BufferedReader. java: 299)

716 locked <@x0000000700640f88> (8 java.io.InputStreasReader)

186.790 nz ot Java.io.BufferedReader.readline (BufferedReader. java: 362)

(] s at org.directwebremoting.dwrp.ParseUtil.parsePost(ParseUtil, jave:67)

e at org.directwebremoting.dwrp.Batch. <init> (Batch,.jova:58)
20

111,292

1-13 of 1,167
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zoom B0m [T 1d [w | TransactionO| S7}10{ 16:200] CHF=
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XA = H

\ 125
- OfEEAold AEE RLEHY = .
AL O|AEA 20| Cst ZL|EHE 2017-08-23 16:20:00
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il WAS >

W

OIAEIA W3 SI0I5IH, clusterli,

cluster12, cluster14, cluster23%j| =

higher values represent higher usages
X E| D oie

N\,

Trend Analysis - Current History [ "

2017-08-23 16:15-:00
#cluster] 1-satisfying: 0.0
#cluster]l 1-tolerating: 0.0
#cluster]l 1-frustrating: 256.0
#cluster] 2-satisfying: 1.0
#cluster] 2-tolerating: 16.6

B-23 | To

2017-08-23

#cluster] 3-satisfying: 0.0

#cluster]2-frustrating: 69_8 l
# cluster] 3-tolerating: 0.0

AN

#cluster]3-frustrating: 19.6
cluster] 4-satisfying: 0.0
#cluster]4-tolerating: 0.0

AN

#cluster] 4—frustrating: 2510
#cluster? 1-satisfying: 3.8
#cluster? 1-tolerating: 106
#cluster? 1-frustrating: 554

#cluster22-satisfying: 1.8
#cluster22-tolerating: 11_2
#cluster22-frustrating: 47 4

#cluster?23-satisfying: 0.0
# cluster23-tolerating: 0.0
#cluster23-frustrating: 256.0

14:50

15:00

15:10 1520 15:30 15:40

cluster24-satisfying: 0.0
#cluster24-tolerating: 0.0
#cluster24—frustrating: 220
#clusterd1-satisfying: 0.0
#cluster31-tolerating: 0.0
#clusterd1-frustrating: 0.0
#cluster32-satisfying: 0.0

155

258, lun

10, Jul A

54 Jul

7. Aug

SLUOMIBSUEL] BARDY JO Jaquinp

#cluster32-tol ing: 0.0

#cluster32-frustrating: 0.0 4 Sep

M dusterl 1-satisfying
I duster] 2—frustrating
I dusterl4-tolerating
I duster2?—satisfying
M duster23—frustrating
M duster31-tolerating

M cluster] 1-tolerating
B custer] 3—sarisfying
[ dusterl4—frustrating
M cluster22tolerating
cluster?4—satisfying
M duster31-frustrating

M cluster] 1-frustrating
¥ duster]3—tolerating
M duster?1-satisfying

I cluster22—frustrating
M duster?4-tolerating
M duster32-satisfying

Total: 1,022 2

I duster12-satisfying [l cluster] 2-tolerating
I duster]3—frustrating clusterl4—satisfying
M duster?1-1olerating Il duster?1-frustrating
I duster?3-satisfying [ cluster23-tolerating
[ duster24—fruswrating [l cluster31-satisfying
I duster3?-tolerating Il duster32-frustrating
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Q Search «

ajp-0.0.0.0-8009-
ajp-0.0.0.0-8009-
ajp-0.0.0.0-8009-

ajp-0.0.0.0-8009-...
ajp-0.0.0.0-8009-...
ajp-0.0.0.0-8009-...
ajp-0.0.0.0-8009-...
ajp-0.0.0.0-8009-...
ajp-0.0.0.0-8009-...
ajp-0.0.0.0-8009-...
ajp-0.0.0.0-8009-...

ajp-0.0.0.0-8009-...

cluster11

clusteri4

M Satisfying Il Tolerating

State
BLOCKED
BLOCKED
BLOCKED
BLOCKED
BLOCKED
BLOCKED
BLOCKED
BLOCKED
BLOCKED
BLOCKED
BLOCKED
BLOCKED

cluster21  duster?? duster23

URL
ffront/Contents.do
fdwrims/call/plain

fdwrims/call/plain

fdwrims/call/plain..

Hront/Exam.do

front/Common.do
/front/Contents.do
ffront/Contents.do
ffront/Contents.do
ffront/Contents.do
ffront/Contents.do

fron

Record ID: 526

| 5|5 1)
28| E, 2|t 12

Frustran »g

A Analyze From Text % Load from URI

Durc

118,720
119,314
118,288
118,292
122,084
124,092
126,696
127,805
127,988

76,645

=X 7} &

74 1 X *xH 0“

oL o=

duster24

cluster31

CPU Ti...
10.0
10.0
10.0

0.0
0.0
0.0

p

-II

java.lang.Thread.State: B! OCKED (on object monitor)

at

- waiting to lock <@xPAARAAATBAI1a7cB> (a java.util.HashMap)

125
126
127
128

Ao xtS

-
AXIOf &5t AtS+4 =A7|& Ar8olo] A E4
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DBO|A| Property BEE H0{ 27| 28l lock 8
0x0000000078d31a7c82 7|ClE|=

~4 Download
# Created Ho't Instance Level UUID
1 2017-08-23 16:28:25 2/11.206.126.85 cluster11 INFO 733F485A-7FBC-4898-9F11-8A4E1D44CT ..

com.wbsoft. framework. Locale.ReloadableDbMessageSource. getDbProperties (ReloadableDbMessageSource. java: 78

com.wbsoft. framework.locale.ReloadableDbMessageSource. resolveCode(ReloadableDbMessageSource. java: 68)
com.wbsoft. framework.locale.LocaleAccessor._getMessage(LocaleAccessor. java: 118)

com.wbsoft. framework.locale.LocaleAccessor.getMessage(LocaleAccessor. java:s7)
app.lms.complete.service.impl.FinishServiceImpl.calc_score_private(FinishServiceImpl.java:569)
app.1lms.complete.service.impl.FinishServiceImpl.calc_score_private_lecturehome(FinishServiceImpl.java:3

1-5of 19

onitor entry [@x@@887fc7895:

-wbsoft . framework.locale.ReloadableDbMessageSource . getDbProperties(ReloadableDbMessageSource.java: 78)
g to lock <8x@BE008E78d31a7c8> (a java.util.HashMap)
.wbsoft.framework.locale.ReloadableDbMessageSource . resolveCode(ReloadableDbMessageSource. javaz68)

at com.wbsoft.framework.locale.LocaleAccessor._getMessage(localeAccessor. java: 118)

at com.wbsoft.framework.locale.LocaleAccessor.getMessage(LocaleAccessor.java:s7)

at app.lms.complete.service.impl.FinishServiceImpl.calc_score private{FinishServiceImpl.java:56%)

at app.lms.complete.service.impl.FinishServiceImpl.calc_score_private_lecturehome(FinishServiceImpl.java:374,
at sun.reflect.GeneratedMethodAccessor36l. invoke(Unknown Source)

at sun.reflect.DelegatingMethodAccessorImpl.invoke(DelegatingMethodAccessorImpl. javas: 25)

at java.lang.reflect.Method.invoke(Method.java:597)

at org.springframework.aop.support .AcpUtils.invokeJoinpointUsingReflection(AopUtils.java:317)

at org.springframework.aop.framework.ReflectiveMethodInvocation.invokeloinpoint (ReflectiveMethodInvocation.j
at org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation. java:158)
at org.springframework.transaction.interceptor.TransactionInterceptor$l.proceedWithInvocation{TransactionInt
at org.springframework.transaction.interceptor.TransactionAspectSupport. invokeblithinTransaction(Transactioni:
at org.springframework.transaction.interceptor.TransactionInterceptor.invoke(TransactionInterceptor.java:o4)
at org.springframework.aocp.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation. java:172)
at org.springframework.transaction.interceptor.TransactionInterceptor$l.proceedWithInvocation{TransactionInt

=+ ore cnrineframework. trancaction intercentor TrancartiondcnectSunnart fmunkelithinTrancactinnd Trancactond.
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opennaru

siE 28 =0iM DB HZE 7|C}2|= Lock

Ol

15885
15886 "ajp-9.0.0.8-8009-29" daemonsprio=18 tid=0xP0887fcB4caclBRl nid=68x5f52 waiting for monitor emtry [BxB8@87fcB06
15087 java.lang.Thread.State (8LOCKED (on object monitor)
15888 dT Org.]Doss.resource.agapter.]aoc.local.. ycalManagedConnectionFactory.createManagedfonnectionfl acalManace
15089 - waiting to lock <@xP@@RBBETE95c5bf@> (a qrg.jboss.resource.adapter.jdbc.l
15818 at ore_dihnss.resource.connecti _Tr tenalM dConnectionPool.creal
15811 at org.jboss.resource.connecti .InternalM dConnectionPool.getCe Zio "'I_ I OI "H by X=)
15812 at org.jboss.resource.connectionmanager .JBossManagedConnectionPool$BasePoo’ D B E =] o 7 T O = LOCk
15813 at org.jboss.resource.connectionmanager .BaseConnecionManager2. getManagedCo to
15814 at org.jboss.resource.connectionmanager . TxConnectionMipager . getManagedConne H OI 2 (=] K= I I. I = =
15815 at org.jboss.resource.connectionmanager .BaseConnectionManager2.allocateCont M aria D B—‘ oHdg= 7 E )
15016 at org.jboss.resource.connectionmanager .BaseConnectionManager2$ConnectionMe
15817 at org.jboss.resource.adapter.jdbc .WrapperDataSource.getConnection(WrapperDa .
15818 at org.springframework.jdbc.datasource.LlazyConnectionDataSource?roxy . afterPropert1eSSet(Lazy[onnectmnDataj
15819 at org.springframework.beans.factory.support.AbstractAutowireCapahleBeanFactory.invokeInitMethods (g--*+—~—+
15828 at org.springframework.beans.factory.support.AbstractAutowireCapabliSeanFactory.initializeBean(Abst [3] Thread Durmb Text > 2017-08-23 16:01:25 (ACSFIA35-DIBF-4616-3636
15821 at org.springframework.beans.factory.support.AbstractAutowireCapableBeanFactory.doCreateBean({Abstra B
15822 at org.springframework.beans.factory.support.AbstractAutowireCapableBeaniactory.createBean(Abstract 18417 "ICA [loolFiller™ prio=10 tid-8xB@GE7FcB3d154000 nid=9xS632 runnable [@xBE0E7FcEbAB36A00]
15823 at org.springframework.beans.factory.support.AbstractBeanFactory$l.getObject (AbstractBeanFactory.ja 18418 4alla Janm Throad Chadas DIKMARIE
15824 at org.springframework.beans.factory.support.DefaultSingletonBeanRegistry.geiiingleton(DefaultSingl 13419 "a java.net.SocketTnputStream.socketReadd(Native Method)
15825 - locked <@x89080887c2841b58> (a java.util.concurrent.ConcurrentHashMap) 18420 a java.net.SocketInputStream.read(SocketInputStream.java:129)
15826 at org.springframework.beans.factory.support.AbstractBeanFactory.doGetBean(AbstrattBeanFactory.jave 18421 @ Java.io.BufferedInputStream.fill(BufferedInputStream. java:215)
15827 at org.springframework.beans.factory.support.AbstractBeanFactory.getBean(AbstractBeagFactory.java:1 18422 ajl java.io.BufferedInputStream. "eadz(BUFFE"EHI"P”tSt"E""-_Ja"? E _25§J
15028 at org.springframework.beans.factory.support.BeanDefinitionValueResolver.resolveReference(BeanDefin ;zﬁ 2 1_'"::":;:;;;;:;1;?;;;;:“{PT" R“f”;“;;"":;;"":;;“a)1"7
15829 at org.springframework.beans.factory.support.BeanDefinitionValueResolver.resolveValuel fiecessary(Be 18425 a gig?mari:ab.jdl;c::i;ternai. co:mg?.l;;iét?bu:';er.;Z:dut;;i:eadFullyElleadutil.java:Bz)
15838 at org.springframework.beans.factory.support.AbstractAutowireCapableBeanFactory.applyPropertyVWalues  jga0p a | org.mariadb.jdbc.internal.common.packet.buffer.ReadUtil.readFully(ReadUtil.java:92)
=TT T N 18427 a org.mariadb.jdbc.internal.common.packet.RawPacket.nextPacket(RawPacket.java:77)
13900 diL UNE.SPrLNETdcwWul K. UEdilS . TdL LUNY . SUPPUT L. ADSLMdL LDEdIINdL LUKy « BELDEITLAUS LI'dLLDEdNIMdL LUNY . Jdvdo2sr4 ) 18428 a ur‘g.llar‘:iadb.jdhc.:internal.cumllun.packet.SyncPackEtFEtcher.getl{awPa(ke’tESyncPackEtFetcher‘.java:GT)
15867 at org.springframework.beans.factory.support.DefaultlistableBeanFactory.prelnstantiateSingletons(Defdy 33479 a org.mariadb.jdbc.internal .mysql.MySQLProtocol.connect(MySQLPratocol. java:392)
15868 at org.springframework.context.support.AbstractApplicationContext.finishBeanFactoryInitialization({Abst \, 18439 a | org.mariadb.jdbc.internal.mysql.MySQLProtocol.connect(MySQLProtocol .java:671)
15869 at org.springframework.context.support.AbstractApplicationContext.refresh(AbstractApplicationContext.j 18431 a org.mariadb.jdbc.internal.mysgl.MySQLProtocol. <init>(MySQLProtocol. java:264)
15878 - locked <@xB9880087c2841c50> (a java.lang.Object) 18932 a _org.mariadb.jdbc.Driver.connect(Driver.java:118)
15871 at org.springframework.context.support.ClassPathXmlApplicationContext.<init>(ClassPathXmlApplicationCo 18432 3| aro Shacc recannce adanter Sdhc Inral | nralManagedConnectionFactory . getlocalManagedConnection(LocalManag
15072 at org.springframework.context.support.ClassPathXmlApplicationContext.<init>(ClassPathXmlApplicationCo 18434 at org.jboss.resource.adapter.jdbc.local.Local lanagedConnectionFactory .createManagedConnection(LocalManagec
15673 at com.wbsoft.common.CommonUtil.getXMLBean(CommonUtil.java:6608) 18435 I- lucked. <BXQB@BBQBTSESESEFE>_ (a org.jboss.res )urce.adapter.jdl:.nc.lu(al.Lucalhanagedgunnectiul:lFactury)
15874 at com.wbsoft.framework.locale.ReloadableDbMessageSource.loadDbProperties{ReloadableDbMessageSource.ja :zgg :: ::"1::::':::::::':::::::;M““DM'I::::;;M"age“s:::gzzxzi'E;i?;;ﬁg:?;;;ﬂzﬂ:;l:as:grjs:gi
15875 =t rom whenft frameunck larale RelnadanlaNhMecsasstoyrce. refreshDbProperties(ReloadableDbMessageSource 18438 at or::%Imss:n:source:cunnectionnanager:PuulFiller.r:n(PDalFiller .jav.;:74) g
15876 at com.wbsoft.framework.locale.ReloadableDbMessageSol rce.getDbProperties(ReloadableDbMessageSource.jav 18439 at java.lang.Thread.run{Thread.java:662)
15877 - locked <@x@898008878d31a7c8> (a java.util.HashMap) 18448
15878 at rom.whsoft . Framework. 1ocale.ReloadahleNbMes<aseSo rce. resolveCode(ReloadableDbMessageSource. java: 68 18441 Locked ownable synchronizers:
15879 at com.wbsoft.framework.lo wle.localeAccessor._getMessage (LocalefAccessor.java:118)
15688 at com.wbsoft.framework.locale. esaleAccessor.getMessage(LocaleAccessor.java:79)
15881 at com.wbsoft.common.taglib.M gel agyeet) MessageTag.java:182)
15832 at com.wbsoft.common.taglib.MessageTag.dochdTag(MessageTag.java:69)
15883 at org.apache.jsp.WEB_882dINF.jsp.front.common.2*oblogin_jsp._jspx_meth_wbtag @85fmessage @05f8(btoblLogin
156884 at org.apache.jsp.WEB_882dINF.jsp.front.common.btobiegin_jsp._jspService(btoblogin_jsp.java:384)
15685 at org.apache.jasper. runtime HttnlspRase service(Httnlsniuse fava:7a) — =] .
15886 at javax.servlet ﬁE‘“E Ei—o—l LOCk Io“EE Hyper LlnkE
15887 at org.apache.ja e
e o Z2|AH|0| Mofl A 7|C}2|= Lock =g 1 A
15089 at org.apache.ja == oI-O:I Root Cause
15898 at javax.servlet
15891 at org.apache.catalina.core.ApplicationfilterChain.internalDoF1lter{Applicationtilterthaln.java:298)
15892 = B 5 = 2 v - s s o
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= Domains
¢ Il (R Q. search v Error Statistics
E— number of errors by user accessed domain
e
i 2 103 i6
g 3 105 i7 2 =]
404 2/ 0
800
I I 700
600
500 7 g
S
500 0 ’
g
=
I I ‘
400
200
200
2018-01-21 00:00:00 100
#105.27.1.155 40x: 8
#105.27.1.155 50x: 78
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#4

Agent Type Server IP Client IP Instance ID URL Status Duration(ms) SQL Fetch Gab Fetch Count External Time CPU Time(ms) Start Time

WAS 10 -156 10 338 instancel2 /bms/dct/docpathview.do 500 23,749 0 o 0 0 13.64 2018-01-2410:21:22.731
WAS 10 156 100 1216 instancel2 /bms{dct/viewreport.do 1754 405 3 57 0 194.00 2018-01-24 11:18:58449
WAS 10 156 10 3.23 instancell /bms/dctenf/BrmsDctEnfMultidccept.do 1327 258 & 44 0 57.52 2018-01-24 10:54:35.703
WAS 10 157 10 107 instance22 /bms/wet/sendExcel.do 1,257 55 7 45 0 105.93 2018-01-24 09:21:12.665
WAS 10 156 10 1216 instancel2 /bms/dctent/BrasDctEnfMultidccept.do 1108 305 4 47 0 55.80 2018-01-24 10:37:26.892
WAS 10 157 10 .4 instance22 /bms/dctent/BrasDctEnfMultidccept.do 1063 259 4 44 0 64.33 2018-01-24 08:50:43.556
WAS 10 157 10 9 instance22 /bms/com/todoportietdo 1058 1037 0 40 0 35.89 2018-01-24 08:33:50.325
WAS 10 156 10 1216 instancel2 /bms/dctent/BrasDctEnfMultidccept.do 964 191 4 41 0 49.24 2018-01-24 10:32:51.798
WAS 10 156 10 129 instancel2 /bms/dctent/BrasDctEnfMultidccept.do 952 339 1 38 0 86.03 2018-01-24 07:45:50.215
WAS 10 156 100 1216 instancel2 /bms/dctenf/BrmsDctEnfMultiAccept.do 943 155 2 4 0 4916 2018-01-24 10:37:06.733

wiar an. . acT anL ...t ERP—— 1 PN TR 7 N P S T AT T n a n £440 A0 A1 A TADANT AT

-- Page -or il View 1 - 100 of 220

Transaction Detail Trace StackTrace

XXXSetOReportPathCU.jsp2| 318 A 2IQl0jA @7 LAl

MName Value

Request URL POST /bms/dct/docpatiwiew.do & View URL Params

Request Host 108 55 & View Page Status  ode

Chient IP 105 & R User Location 1"sar Agent Mozilla/5.0 (Windows NT 6.1; Tridenty/7.0; nc11.0) like Gecko
Start Time 2018-01-24 10:21:22.731 End Time 2018-01-24 10:21:46.480

Duration (ms) CPU Time (ms)

JDEC Time {ms) Latency (ms)

Thread Name http-thread-pool-threads - 44 Thread ID 383

»p 105.27.1156 Instance ID instancal2?

Agent Type WAS Tranzaction ID 16125bd9383 -1b7db34408666c541 3
Error Message

JEWEBB84838: An exception occurred processing 1SP page /WEE-INF/jsp/dct/submit/BmssetOReportPathcu.jsp at line 31

28: boolean isFormPath = param.getBoolean( "formFlag™}); JIBOFENT JFBH HE

29: boolean isAdmin = param.getBoolean("adminFlag”) &% (loginvo.getwGroup().contains("48e1") || loginvo.getweroup().contains("4882"));

EL:H FAZEIR AT

31: int currentorder = lisgrpPath && 'isFormPath ? param.getInt(™currentorder®) : 1; [IHEIE EE4

32: int lastorder = lisgrpPath && !isFormPath ? param.getInt("lastorder™, 1) : 1; [IHEIEES OHY 2032
33: int orgPathLength = orgPath.length();

£
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#4 - NH|A @2 AN : JSP 25 TjE #2

Agent Type Server IP

WAS
WAS
WAS
WAS
WAS
WAS
WAS
WAS
WAS
WAS

arar

105.27.1.156
105.27.1156
105.27.1.156
105.27.1157
105.27.1156
105.27.1157
105.27.1.157
105.27.1.156
105.27.1.156

105.27.1156

AAE AT 4CT

Transaction Detail

Chient IP

Start Time

Duration (ms)

JDEC Time [ms)

Thread Name

P

Agent Type

Error Message

992

18a:
181:
182:
183:
184:
185:

<X

Trace

Client IP
105.27.173.8
105.27.88.216
105.27.173.23
105.27.4107
105.27.88.216
105.27.171.4
105.27.56.9
105.27.88.216
105.27.80.29

105.27.88.216

AAEATATE A

StackTrace

Instance ID
instancel2
instancel2
instancell
instance22
instancel2
instance22
instance22
instancel2
instancel2

instancel2

ERP—

10527563 @ User Location

2018-01-24 08:33:50325

1058

1.037

http-thread- pool-threads - 104

105.27.1157

WAS

int pageCount = @;

for (int 1 =8; 1 <

< li»

stacktrace:
at org.apache.jsp.WEB_@82dINF.jsp.com.BmsTodoCntPortlet_jsp._jspService{BmsTodoCntPortlet_jsp. java:2sg)
at org.apache.jasper.runtime.HttplspBase.service(HttplspBase.java:&3)

I . PP IR I Py O TP Y

URL
/bms/dct/docpathview.do
fbms/dct/viewreport.do
/bms/dctenf/BmsDctEnfMultifccept.do
/bms/wct/sendExcel.do
Jbms/dctenf/BmsDctEnfMultiAccept.do
/bms/dctenf/BmsDctEnfMultifccept.do
fbms/com/todoportiet.do
/bms/dctenf/BmsDctEnfMultifccept.do
/bms/dctenf/BmsDctEnfMultiAccept.do

/bms/dctenf/BmsDctEnfMultiAccept.de

LS PR O U P S

itemwo.length; i++ ) {
if("s".equals{itemvo[i].getItem2()}) && "s".equals(itemSysvO[i].getTtem2()) && "e@8".equals(itemvo[i].getConfigitemid())) {
pageCount++; height +=28;%»

Smim e N

at nrg anarhe Gacner cerulet lonSeruvlstdranner ceruvicaf lonServlaturanner ava 3680

Status  Duration{ms).  SQL Time(ms)

23749
1754
1327
1,257
1108
1063
1,058

964
952
943

P
Page - of3 B M

End Time

CP' (ime {ms)

Latency (ms)

Thread ID

Instamce ID

Transaction ID

JEWEB®B4838: An exception occurred processing ISP page /WEB-INF/]sp/com/BmsTodoCntPortlet.jsp at line 1e2

< spanx< a href="#" onclick="parent.load_lnb('MGRP_ONLINE', 'DCT_DCH WIL'); return(false);">==CJI8 @ < fa»

405
258

55
305
259

191
339
155

SEH/2F BLIHY

opennaru
Fetch Gab Fetch Count Bxternal Time CPU Time{ms) Start Time

0 0 0 1364 2018-01-24 10:21:22.731
5 57 0 194.00 2018-01-24 11:18:58.449
2 44 0 5752 2018-01-24 10:54:35.703
7 45 0 10593 2018-01-24 09:21:12.665
4 47 0 55.80 2018-01-24 10:37:26.892
4 44 0 64.33 2018-01-24 08:50:43.556
0 40 0 35.89 2018-01-24 08:33:50.325
4 41 0 4924 2018-01-24 10:32:51.798
1 38 0 86.03 2018-01-24 07:45:50.215
2 47 0 4916 2018-01-24 10:37:06.733

XXXTodoCntPortlet.jsp2| 102HM ZIQI0A 25 LM

2018-01-24 08:33:51 283

399

instance22

161255b1e23-18490c6f2cTc7a%a0lal

View 1 - 100 of 220
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>2017-12-28 00

Agent Type Server IP Client IP
WAS 192 125 210. ).26
WAS 192 241 428 96
WAS 169 44,198 203. 1.86
WAS 192 50 61.1 39
WAS 192 151 203, 3.86
WAS 192 238 61.1 39
WAS 169 44,198 42.8 96
WAS 192 60 175, 3134
=

Transaction Detail Trace StackTr

:50:08 ~ 2017-12-28 00:50:56 > Oms ~ 468ms

Instance ID URL
myacv-1-125  f.well-known/apple-app-site-association
myacv-2-2 11 f.well-known/apple-app-site-association
myacv-144 -19¢ /.well-known/apple-app-site-association
myacv-1-9)  f.well-known/apple-app-site-association
myacv-2- 51 jwell-known/apple-app-site-association
myacv-; -238  /.well-known/apple-app-site-association
myacy 144 -19¢ /.well-known/apple-app-site-association

mya v-2-6)  /j.well-known/apple-app-site-association

ace

iPhone AppOilAM LI 3 (Deep Link)E

#1516 2 E5H= URL

& 1L: https://docs.adjust.com/ko/universal-links/

Start Time 2017-12-28 00:50:11
Duration (ms)

JDBC Time (ms)

Thread Name

P 192.168.2.241
Agent Type WaS
Method Traces

506

http-bio-80-exec-266

— L

External

Status Duration(ms) SQL Time(ms) Fetch Gab Fetch Count Time CPU Time(ms) Start Time H

404 0 0 0 0 (] 0.00 2017-12-28 09:50:10.584
404 16 0 0 4] 0 1563 2017-12-28 09:50:11.506
404 0 0 0 0 ] 0.00 2017-12-28 09:50:11.570
404 0 0 0 0 0 0.00 2017-12-28 09:50:11.571
404 0 0 0 4] o 0.00 2017-12-28 09:50:11.681
404 15 (1] (1] 0 0 1563 2017-12-28 09:50:11.714
404 0 0 0 0 0 000 2017-12-28 09:50:11.757
404 0 o 0 4] o 0.00 2017-12-28 09:50:12.498

View 1- 100 of 131

Page- of2| W ]

Name Value

Params

Status Code 404

User Agent swed (unknown version) CFNetwork/893.14.2 Darwin/17.3.0
End Time 2017-12-28 00:50:11.522

CPU Time (ms)

Latency (ms)

Thread ID 4721

Instance ID myacv-2-241

Transaction 1D 1609a990dch-13a4497 3ceTbeedBaef

OF

M S0 2 well-known E|HE{2|0f| oA S

[Mum.][ Start Time | Elapsed| % |

Exclusi|

A-Gab| CPUTime]

Metheod Call

mn

ofof 3t

2



/ Dashboards /

AlRE

7l giEmE

[l Request Velocity Label ower - |ml APDEX = 2 |l Info -
q Y 8]
N -
50 100 =
T v —~—V =
= 'Eag"gﬁ V-’ 5] APDEX 1 00.0 %4 Active Use1 66.3
Poor
Ou 4u 6u 6u 8u 4u 4u 1u10u6L 6u 3u 3u 4u 5u 5u 4u 4u 6u 4u 8u 7u 6u Su 4u 2u 6u 7u 7u 6u 1u 1u Tu 1u 1u fu 5& E 56 oo
= Unacceptable 2 TPS . Errro Rate - DA)
25 % T T ! ! 0 B 86
F 10:24 10:26 10:28 10:30 10:32 Average Response Time ms
2
&
0 O “ Ll TPS - 7 |l Active Users -
I 20 a00 5
n , =
& & 3 .
= I. HI-ACI->| P e,
7/t s :
] 0
7'.*“ ~ =ﬁ‘| —‘015 EI‘D:Z& 10:30 10:32 10:24 10:26 10:28 10:30 10:32 a
ZtM HME0| EAIE
[l Transacti = |l ErrorRates —
i Bk £ 100 m
o & Z
=
. 8 J i‘ B
. L T ! T fle T Ok £ — T \ o 8
2 6 2 10:24 10:26 10:28 10:30 10:32 £ 10:24 10:26 10:28 10:30 10:32
=
5 &
- u j
4 0 - = E |l VM Heap Usage = 2 bl Active DB Connection -
- 3w
4 . 100 4
— - I
. - - - o - | g (o—]
10 = - . o =
o g 4
2110:23 21 10:24 2110:25 2110:26 2110:27 21 10:28 21 10:29 2110:30 1 10:31 21 10:32 o ‘ T T T r [
20 10:24 10:26 10228 10:30 10:32 10:24 10:26 10:28 10:30 10:32
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HOAl GEl ] & LH*I 500 @5 Al = x| = al
- - F QLE
#6 - M O 05 = ™ 20 S8/ Ll
opennaru
>2017-12-21 01:30:04 ~2017-12.21.01:20:40 > 1020ms ~ 6410ms Export to Excel tld_Q
e |
%E} E!I'()I EZ! !Ei I F’:7I' %éé'ﬁ%g EE; External
Agent Type Server IP Client IP Instance Status Duration(ms) 5QL Time(ms) FetchGab Fetch Count Time CPU Time(ms) Start Time H
WAS 192 B85 223. 0.241  myacv-1-85 Jlog/trackir 4 3,219 0 0 0 0 0.00 2017-12-21 10:30:02.310
WAS 192 L1288 223, 0.241 myacv-2-128 ,.0g/tracking 500 2,906 0 0 0 0 0.00 2017-12-21 10:30:02.481
WAS 192 195 223. 0241 mviw-1-195  Jlog/tracking 1,969 0 0 0 0 15.63 2017-12-21 10:30:05.308
WAS 192 L147 223. 0.241 myacv-2-147  Jlog/tracking 1,437 0 0 0 0 0.00 2017-12-21 10:30:05.959
WAS 192 21 223. 0.241  myacv-1-21 flog/tracking 3813 0 0 0 0 15.63 2017-12-21 10:30:06.280
WAS 192 174 223. 0.241 myacv-1-174  Jlog/tracking 1,188 0 0 0 0 15.63 2017-12-21 10:30:07.410
WAS 192 L31 223. 0.241 | myacwv-2-51 flog/tr: 2,829 o (4] (4] (4] 0.00 2017-12-21 10:30:07.850
(=] . A HF _12- 30
IS 192 254 223 0241 20174 12& 19¢Y : C}=0| QAIAEIAO|A| 500 257} 2 00 2017-12-2110:30:08.218
2 = 1 = X Al e~ ke bol I View 1-190f 1
/log/tracking URLO|A| HTML 23}5 8142 0| &5t0 X2|st=2{Ct Ev
= = e~ ok = HF S | | S
Transaction Detail Trace StackT J'-'H-OI _I.—_xH o|-X| L'é'ol- 21T7l- Eg%l- 9 5—— % ‘éﬂonl-
Name Value Name Value
Request URL POST flog/ftracking [ View URL Par ims
Request Host my.acuvue.cokr & View Page status Code
Client IP 223.33.160.241 Q User Location User Agent okhttp/3.3.1
Start Time 2017-12-21 01:30:02.481 End Time 2017-12-21 01:30:05.387
Duration (ms) 2,906 CPU Time (ms}
JDBC Time {ms) Latency (ms)
Thread Name hitp-bio-80-exec-412 Thread ID T846
IP 192.168.2.128 Instance ID
SHZdXH .
o
Agent Type WAS Transaction ID H =71 .
HFAH S o - o .
Error Message 1 . %E}Ja|:7} E; ?%; [[H oH Eh f*-r|\ﬂ L EEEEE; C’}()q TE!ﬁE! éé! LJ
| iz |
2. 5 o Z2|AI0] oM F 4l 2RI Elst=

Request processing failed; nested exception is java.lang.IllegalArgumentException:
at java.util.regex.Matcher.appendReplacement({Matcher.java:888)

at com.ace.utils.admin.HTMLInputFilter.validateEntities(HTMLInputFilter.java:458)
at com.ace.utils.admin.HTMLInputFilter.filter (HTMLInputFilter.java:186)

at com.ace.utils.admin.RequestWrapper.filter(RequestWrapper.java:46)

at com.ace.utils.admin.RequestWrapper.getParameterValues(RequestWrapper.iava:28)

Illegal group reference

E XNz &Z
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H 22| Leak &

Java QIAEIAO| Heap M2 2|7} HA} S7t8t

mW2e 37|

B =/ was/ Instances / 210.9° ~~ 181/ homédyagell / VM

elearning21  elez ning22 _ homepagel2 homepage!3 homepagel4d
[Full 6C | Trend Analysis QKDY | Current | History [ .

JVM Heap & Perm Size =

lower values represent better values

From 2017-10-31 | To @ 2017-11-16

Zoom 30m ' 1h ' 1d 'w 2w 1m  All

T
o
&
T
2017-11-15 12:00:00 2
#Heap Size: 4,095.50 MB :_m"’
eUsed Heap: 2,990_86 MB
#Perm Size: 56000 ME
#Used Perm: 161.63 MB
L
bl 500M 7
=
3
C
250M 7
pud
oM
1. Nov 2. Nov 3. Nov 4. Nov 5. Nov 6. Nov 7. Nov 8. Nov 2. Nov 10. Nov 11. Nov 12. Nov 13. Nav 14. Nov 15. Nov 16. Nov
28. Aug 11. 5ep 25. Sep 9. Oct 23. Oct 6. Nov
‘. v
&0
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opennaru

java_pid3316.hprof Analysis View
( Summary | Analysis | Chart | Leak Suspect
Analysis 30 Leak Suspects
LeakSize | TotalSize Size | Analysi
3,326,470 NAN hutac (71 1 041 Af laua haan ie nead by 23 inctancae nf

orglaps
Contail

o TagHandlerPool2| Z4H|7} M| H 22| 71%S
o Hestn 98
- array

-array o,

6 (10.15%) [24] 1 orgfapacheljasperruntime/PerThreadTagHandlerPool§PerThreadData 0x7 76
10.15%) [24] 1 org/apachefjasperruntime/PerThreadTagHandlerPool$PerThreadData 0x743e7eb
10.15%) [24] 1 orglap perfruntime/PerThreadTagHandlerPool§PerThreadData 0x7d0ade
10.15%) [24] 1 org/apac perruntime/PerThreadTagHandlerPool$PerThreadData 0x7

perruntime/PerThreadTagHandlerPool$PerThreadD

erfruntime/PerThreadTagHandlerPoal$PerThr
(0%) [24] 1 org/apachefjasper/runtime/PerThreadTagHandlerPool$PerThr|

¥ ¥ ¥ ¥ ¥y ¥y ¥y ¥y %7 ¥7

Custom TagZE 0| TryCatchFinallyE #9o}X| 2=
TagS0| ZHAFEE|X| Qfof EH|2| ¥lo] &
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#8 - OutOfMemory 2 F %8 — Native Thread w

>2017-12-19 07:05:06 ~ 2017-12-19 07:05:27 > Oms ~ 984ms sporcobxcel  ticl - ||| G -

External
Agent Type Server IP Client IP Instance ID URL Status Duration(ms) SQL Time(ms) FetchGab Fetch Count Time CPU Time(ms) Start Time

WAS 192, 130 211z 7.178 myacv-6-130 /fecpWeb/w2/getProductinfo 500 £ 0 1} 0 0 1563 2017-12-19 16:05:20.611

20179 128 19¥ : Ct2| QAUAH A0 A OutOfMemory 277} 24

Q o View 1-10of1

MS SQL JDBC E2tO0|HOA| OS A ES Mdo5tx| Zot0] 2de

Transaction Detail Ti

Name Value Name Value

Request URL POST fecpWeb/w2/getProductinfo (£ View URL IR

Request Host Ecp-App-PRD-3 9.ap-northeast-1.elb.amazonaws.com & View Page Status Code

Client IP 211.: ‘178 @ User Location User Agent

Start Time 2017-12-19 07:05:20.611 End Time 2017-12-19 0T:05:20.642
Duration {ms) CPU Time (ms)

IDBC Time {ms) Latency {ms)

Thread Name http-bic-80-exec-1020 Thread ID 748158

IP 192.168.6.130 Instance ID myacv-6-130

Agent Type WAS Transaction 1D 1606d97363d-fdcbb45c13c9e603896

Error Message

Handler processing failed; nested exception is java.lang.OutOfMemoryError: unable to create new native thread
at java.lang.Thread.start®{Thread.java:-2)
at java.lang.Thread.start{Thread.java:691)
at com.microsoft.sqlserver.jdbc.TimeocutTimer.start(I0Buffer.java:5539)
at com.microsoft.sqlserver.jdbc.TDSCommand. startResponse(I0Buffer.java:6137)
at com.microsoft.sqlserver.jdbc.SQLServerPreparedStatement .doExecutePreparedStatement (SQLServerPreparedStatement . java:482)



B4 Transactions >2017-12-19 07:05:06 ~ 2017-12-19 07:05:27 > Oms ~ 984ms

Agent Type Server IP Client IP Instance ID

20173 128 19¥ : Ct=o| QAR A0 A OutOfMemory 277}
—— MS SQL JDBC E2t0|H oA Os 2| EE YF5HX| 2510 LM

HE| 4% B0 g

Transaction Detail Trace StackTrace

[Num.][ Start Time | Elapsed| Exclusi| A-Gab| CPUTime] Method Call
.6]+ org.apache.catalina.connector.CoyglfeAdapter.service()
16| 15.6] + com.ace.filter.CORSFilter.doFiltfir()
16| 15.6] + com.ace.utils.admin.XssFilter.foFilter()
15| 15.6] + org.apache.tomcat.websocket. ferver.WsFilter.doFilter()
et.service()
let.doService()

16| 15.6] + org.springframework.web.segvlet.FrameworkServl
a| 15.6] + org.springframework.web.servlet.Dispatcherser
al 8| ©8.8] + com.microsoft.sglservenljdbc.5QLServen
al 8| 28.8] + com.microsoft.sqlsery®r. jdbc.S0LSery
> Query : SELECT
A, AccountNumber AS AccountMNumber, A.OutletNumber AS OutletMumber, AccountPwd, A.AccountId AS Ac
ISNULL(AddressLine2, '") AS AddresslLine2, ISNULL(AddresslLine3, ''} AS Addres/Line3, B.AccountIn
GoogleMapX, GoogleMapY, EmailAddress, PhoneMumber, MobileMumber, FaxMumber, StoreNumber
FROM Account A LEFT OUTER JOIN AccountInfo B ON A.AccountId = B.AccountId
WHERE (A.ACMSConvertYN = "Y' OR A.OutletNumber IN ('7777784'))

AMDLA A kb o
9][@7:85:20.627| al al al a| ©.8] + com.microsoft.sglserver.jdbc.SQLServerPreparedStatement. execute()

» DB - URL: jdbc:sglserver://52.193.49.249:1433;authenticationScheme=nativeAuthentication;xopenStates=false;s

onseBuffering=adaptive;packet5izre=8088;multiSubnetFailover=false;loginTimeout=15;lockTimeout=-1;lastUpdateCount=true;encrypt=Ffalse;diszableStatementPooling=true;databaseNam

> Query : SELECT A.AccountNumber AS AccountNumber, A.OutletMumber AS OutletMumber, AccountPwd, A.AccountId AS Ac

ine2, ') AS AddresslLine2, ISMULL(AddressLine3, ''} AS AddresslLine3, B.AccountInfo AS AccountInfo, GoogleMapX, GoogleMap¥, EmailAddress, PhoneNumber, MobileMumber, FaxNumb
= "Y' OR A.OutletMumber IN (*7777784')) AND A.OutletNumber = 2

» Params: "6243918°

» Mapped: SELECT A.AccountNumber AS AccountNumber, A.OutletNumber AS OutletMumber, AccountPwd, A.AccountId AS Ac
ine2, '') AS AddresslLine2, ISMULL(AddressLine3, ''} AS AddressLine3, B.AccountInfo AS AccountInfo, GoogleMapX, GoogleMap¥, EmailAddress, PhoneNumber, MobileMumber, FaxMumbt
= 'Y' OR A.OutletMumber IN ('7777784')) AND A.OutletMumber = '6243918"

» SQLERR: unable to create new native thread

1a1ra7-a5.28 f27] al @l al al @ &1 + com miceocoft coleacier ddbc S0l Sacuartoonection clocal

=
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opennarv

. F / System

[

| Current History "

Memory Usage =

higher values represent higher usage

1 206

15G
m
106 5
3
2017-06-12 09:54:35
eFree Memory: 769 MB 5C

#Used Memory: 15,621 MB
#Free Swap Memory: 1,616 MB
eUsed Swap Memory: 532 MB

AlAH o2 2|2F SWAP 22| FA| Total: 18,537 M )
X|CH O 2 2|/SWAPZF HXY ALR2F HA|

3C

2C

N ¢
R
a
sa1ig

09:45 09:46 09:47 09:48 09:49 09:50 09:51 09:52 09!53 09:54

M Free Memory [l Used Memory Il Free Swap Memory [l Used Swap Memory

A8 7tse HRE2E AHel 4% Swap M2 2|E 500MB A&
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From 2017-03-15

To

2017-06-1

rom 2017-05-24

To

2017-06-12

2017-06-12 06:00:00
eFree Memory: 829 MB

eUsed Memory: 15,561 MB
oFree Swap Memory: 1,615 MB
#Used Swap Memory: 533 MB
Total: 18,537 MB

HistoryS S6l HI2 2| AI2F F0| &
902 HIO|HE HESI0] ALRE 30| BXM

2G

2G

sa1Ag

1G

2k

/‘V\l \

5. Jun 12_ Jun

J

% 2lsx 2AMAel 78 a7t 5»;‘% /proc/meminfo & 2215}04

829MBYIO]| Si= M

% al5A SEHIH Ol SWAP H|=2|E
533MB7}&F ALt QS

- Confidential -

ALY = AL

[rootecnet-naru-wasf3 ~1# cat /proc/meminfo

MemTotal: 160805268 kB
MemF ree: 173784 kB
MemAvallable: 4107456 kB
Buffers: 7592 kB
Cached: 281896 kB
SwanCached : 118236 kB
Active: 10058144 !-:Er
S ELE 3937136 kB
&"weclajﬁahle; 3543350 w5

Opennaru, Inc. © 2016 | All Rights Reserved.
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opennaru

Linux M 22| 22| 2hAl

L
#9 - [E".’F_] oA HHo2 H2e| RLEE

top - 13:18:19 up/l day, 15:17, 5 users, load average: 2.26, 2.04, 1.93 ﬂ

Tasks: 554 T8 1 running, 541 sleeping, © stopped. 12 zombie

Cpu[g}: 28 39,:1::1: A A%ni RS S%3d A PEawa B_MBshi A A%cq 0 2

Mem: 5764385 a0, 57279644k used, 364012k free. 4860000k buffers

Swap: 187772172K/1tdl, 43076k used, 16734136k free, 14568280k cached

|

PR M VIRT BRES SHR 5 %CPU SMEM TIME+ COMMAND

26803 topasibe 20 © 10.2g 2.5 168m S 185.2 4.6 270:23.91 java

27292 topasilbe 20 © 9.9g 2.5g 18m S 150.4 4.6 270:20.61 java

28969 topasibe 20 © 9918m 2.4g 16m S 45.4 4.4 86:25.93 java

28415 topaslbe 20 0O 9984m 2.4g9 16m S 43.1 4.3 86:52.44 java

29459 topasibe 20 © 9919m 2.4g 16m S 39.1 4.3 87:40.88 java

27824 topasibe 20 0 9919m 2.4g 16m S 30.8 4.3 85:39.91 java
2233 topasil 28 B 8883m 1.5 18m S 29.5 2.6 7:85.36 ]

1132 top:
5389 khar

29700 daen I A Oodd -" -“ OI I-.Q. |]-" Ih
9606 daen E;—_"—_oxx— 7° EE'—

32692 top:

28496 daen T ~ =
% Free + Buffers + Cached& u}2lsj{of st
1667 top:

29329 root

30208 topaslbe 20 O 9099m 626m 9856 5 0.7 1.1 17:25.62 java

36483 topasibe 20 © 9857m 313m 9828 S 6.7 0.6 13:00.58 java

30818 topasibe 20 O 9059m 622m 9864 S 0.7 1.1 16:46.74 java

31036 topasibe 20 B 9099m 422m 9832 S 8.7 6.7 14:54.85 java

13 root 20 © e e 85 0.3 0.0 0:23.32 ksoftirgd/s2
1282 topasibe 20 © 7254m 1.6g 16m S 8.3 2.9 9:28.78 java
2180 root 206 B e e S 0.3 8.0 5:12.36 kondemand/®
2181 root 28 © €] €] B85 8.3 8.0 3:51.14 kondemand/1
2182 root 286 © e e S 0.2 8.0 32:28.49 kondemand/2
2183 root 20 0 0 0 @S 0.3 0.0 3:10.82 kondemand/3
2184 root 28 B e e S 0.2 8.0 2:06.81 kondemand/4
2185 root P 0 0 0 BsS 0.3 &0, //:53.11 kondemand/5
root@was: /z 3 e _-m 4

= used free sha [ buffers cached

Mem : 36292 55978 322 1 4746 14251

-/+ buffers/cache: 36972 15328

Swap: 16383 42 16341

root@was: froot= [

Linux 7{20j A= Disk I/0E &0 M4
s= 2dA7]17] 25l 712 {2 e
£ Z|CHet 7HA| B2 A2 (used)
used= LA A siH|5IH Al

B buffers % cachedS2

otof A4t

(o] % L‘IE%I'

PA

g 520ME €-E AZHE
95% O|AH0| usedZ HEA| =

H 2 2|2

Linux0| A 2| 7|8 M| 22| = free +
buffers + cached2 u}2tsjjoF &

o free -m BE2
(o] K|
1 < free H22|7} 2f 3.6G EAIE 3 322M 7}%22 HA
5 At 715t buffers, cacheZ} 4 < Dbuffers, cached?} Z

Z2tZt 4.8G, 14.5GE HA|

HH free M2 2|7}
Al =

Zv2 4.7G, 14.251G HA|E



Current History "

KB Web
& system v Memory Usage =
higher values represent higher usage % E’I x—-Il I}II E E'I % *EI I‘"
[ = e i
218, ___ 165 < OH%EI;llolﬂ Al"g'?_l'
d 218, A7 v 0C I]||EE|2|- 7}-8-*._*
S| ey
O AHEE 2017-05-13 13:20:25 mIEEIE "H"?—i
£ Docker ¢ eFree Memory: 20,259 MB @
®Used Memory: 38,768 MB Frs é
B 2laa - #Free Swap Memory: 17,136 MB
eUsed Swap Memory: 44 MB
o cPu Total: 76,207 MB o
L (=) =]
sov o BlRA 2BMAL] 718 HEE|S
=g oG
vE2 Free + Buffers + Cached = N
B 023 . - ‘.l
B HES= 7¢|Iﬂ'0|-01 -'H'-AI %i. me =
HEY= l : Swap u'“Eﬂ%
& odE ¢ T T T T T T T T T T p— oC A|"g'-‘-’.;|' ﬂ'“EElQI‘
13:11 13:12 13:13 13:14 13:15 13:16 13:17 13:18 13:19 13:20
o 23 ES
& =3A ‘ M Free Memory [l Used Memory [l Free Swap Memory [l Used Swap Memory - 7tget Hze| 2 5E
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higher values rep

Trend Analysis (k) Current | History .7

umchAI- AlﬁEél 0‘“°I$iE *I“gkl

/ From 2017-05-24 | To

2017-06-12 06:00-00

oFree Memory: 829 MB

#lUsed Memory: 15,561 MB
#Free Swap Memory: 1,615 MBE
#Used Swap Memory: 533 MB
Total: 18,537 MB

AL .

S.jun

28. May 30. May 1. Jun

3 Swap HI22|Z 500MB AL

5 Jun 7. Jun 9 Jun 11. Jun

A

_-"‘r.— 24. Apr

TTU- Apr

oy "V

&. May |

M Free Memory [l Used Memory [l Free Swap Memory Il Used Swap Memory

15G

5G

]
(4]

2017-06-12

salAg

se3Ag

4
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KHAN apm!
. £ / System /
Ll Sys>

Trend Analysi Current Y Mistory <
WAL A|AEL 00| M E Ef%“
Load A
lower values represe er Load Average7|' I:H =i 3H“ -I:g

Zoom ‘w 2w Im AN From 2017-05 24 | To | 2017-06-12

WA A28 00| HE H7 A / *
/ 0.6

/ /

‘ ! / l
2017-06-08 16:00:00 04 —
elongterm: 0.6 E
emidterm: 0.6 >
eshortterm: 0.7 b
| vV -
0.2
\ A /\ l\ A AR Load AverageE ZLIE{™
U \J U \’u 1,5,15% Load AverageZfS ZL|EH &
T T T ] T T T l T T .
26. May 28. May 30. May 1.Jun 3.Jun 5. Jun 7. Jun 9 jun 11.Jun
e 27. Man, 10. Apr AA 24 Apr 8. May ‘ 22, % i Iii =
— longterm  — midterm  — shortterm
20
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[root@cnet-naru-wase3 ~1# cat /proc/meminfo

MemTotal:
MemFree:
MemAvailable:
Buffers:
Cached:

16605268 kB
173784 kB
4107456 kB
7592 kB
281896 kB

SwapCached: 118236 kB
Active: 10058144 kB
Inactive: 1657380 kB
Active(anon): 9907128 kB
Inactive(anon): 1524664 kB

- Bl=2 3 H22|F slab

Unevictable:

Mlocked: 3.9GB *I‘%’ .I_
% SwapTotal: 2897148 kB
& SwapFree: ) sIab‘top@.E =
Dirty:
Writeback: kB
? AnonPages: 11 16 kB
"' o | Mapped: 2120 kB
S - | Shmem- 5652 kR
| Slab: 3937136 kB
SReclaimable: 3983356 kB
SUnreclaim: 33780 kB
s KernelStack: 268144 kB
- |PageTables: 38152 kB
- | NFS_Unstable: 0 kB
e o=y Bounce: 0 kB
| WritebackTmp: 0 kB
CommitlLimit: 186899786 kB
Committed_AS: 11462420 kB
VmallocTotal: 34359738367 kB
VmallocUsed: 41780 kB
VmallocChunk: 34359690748 kB
HardwareCorrupted: B kB
AnonHugePages: 8792864 kB
HugePages Total: e
HugePages_Free: ]
~ HugePages_Rsvd: e
HugePages_Surp: 3]
Hugepagesize: 2048 kB
DirectMap4k: 61448 kB
DirectMap2M: 16787584 kB

Active / Total Objects (% used)

Active / Total Slabs (% used)
Active / Total Caches (% used)
Active / Total Size (% used)
Minimum / Average / Maximum Object

4461219 4460718 99%
4442184 4441608 99%

313
25344
22032
17920
17472
16000
11832
11520
10633
10323
96590
8364
8184
7911
7352
7488
7182
6825

0.64K 185091

J1éds LUk U U1K bl
25344 100% 0.02K 99
22032 100% 0.11K 612
7855 43% 0.57K 640
14212 B81% 0., 06K 273
15165 94% 0.03K 125
11832 100% 0.08K 232
11520 106% 0.03K =]
5897 55% 1.03K 343
0494 0Ol% E) 21K 2?9
2690 106%

8264

5185 63% 1.02K 264
7790

5679 75% 0.06K 118
6487 B6% B.25K 234
6580 Yl% 0. 09K /1
3848 56% 0. 10K 175
6464 100% 0.686K 101
6290 100% 8.12K 185
6272 100% 8.87K 112
3848 82% B.12K 146
3914 94% 9.19K 197
2329 90% 8.56K a0
2448 100% 9.684K 24
2236 95% 1.068K 73
2028 100% 0. 10K 52
1796 98% 0.62K 73
1440 1065% 8.66K {515]
1224 B87% 8.11K 38

- Confidential -

0.19K 212439

128
31
37"

: 9165609 / 9198068 (99.6%)
: 483490 / 403490 (100.6%)
: 73/ 99 (73.7%)
: 3736800.07K / 3753067.05K (99.6%)
: B.01K / 0.41K / B.00K

BA9756K dentry

2961456K proc_inode_cache

24K

456K

kmalloc-8

kmalloc-16
sysfs_dir_cache
radix_tree_node
kmalloc-64
kmalloc-32
selinux_inode_security
jbd2_revoke_record_s
nfs_inode cache
vm_area_struct
sharedJJohcy node

QEEI-.qﬁ Eﬂ"l g I]-||3E 2lE ldentry 840MB o} status

8448K

ext4 inode cache

proc_inode_cache 2960MB§ Al2stn Qe

64
32
4z
39
64
34
56
32
21
32
162
32
39
25
24
36

472K
1872K
bE4k
708K
404K
740K
448K
584K
788K
1280K
96K
2336K
208K
1168K
960EK
15&(

anon_vma
kmalloc-256
kmalloc-96
buffer_head

extd free data
fsnotify _event
Acpi-ParseExt
kmalloc-128
kmalloc-192
kmalloc-512
Acpil-Namespace
kmalloc-1824
blkdev_ioc
sock_inode_cache
shmem_inode_cache
]bd2_jnurnal_head
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Midie Muserp Misys Minice Mwat M sofirgq W irg [l stolen

201 U 09
eidle: 82.33 %
euserp: 981 %
osys: 7.77%
enice: 0.00 %
ewait: 0.02%
esoftirg: 0.00%
virg: 0.00 %
estolen: 0.06 %
Total: 100.00 X

WAL A AR O[O]HE AR A

12442 E CPU AL 0| BS

50

40 Q

(90 Juadiay

30

20

| |
09:54 09:55 09:56 09:57 09:58

D) LN e LA LN J
ML free LA72 butte
S22 frew 7 20583 -

3 Mem

» COMMAND
/usr/java/latest/bin/java -D
/usr/java/latest/bin/java -D
61 /usr/iava/latest/bin/iava -Xm
/usr/whatap/monitoring/wps
SSna: rooi@pis/o
Jusr/lib/systemd/systemd-jou
/Jusr/l1b/systemd/systemd --3

- Tt -
-
-* » 3/ wha qer
4 - te -
X y
”, 260 .
4 n/iry -
we B
- Tt
ooy
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Zoom 30m lh 1d w 2w 1m Al

x| A|AEIO] 72,631742]

ESTABLISHED A

Network TCF Connections

lower values present lower traffic

Ag QXIS g

From | 2017-11-04 | To

2018-02-01 12:00:00
#established: 72,631
#syn_sent: 0
wsyn_recv: 1

\

ofin_waitl: 1
#fin_wait2: 6
atime_wait: 2,728
#close: 43

#close_wait: 10
last_ack: @

elisten: 41

sclosing: O

widle: 0
ebound: 0
sunknown: 0

2018-02-02

uopaauun

Il eswablished [l syn_sem [l synrecv Bl fin_wait]

M fin_wait?2 [l time_wait [ dose [l dose_wait

- Confidential -

last_ack

M listen | dosing [l idle [l bound [l unknown
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B =/ was/ instances / 192.168.2.193 / groupware 1/ VM / TRSES

. Groupware + _ groupware_2 mobilePush_1  mobilePush_2

JVM Open Files

higher values represent higher usage

=

Zoom 30m 1h ' 1d w 2w 1m ANl

X Xidp =2 M|ATL 72,287719] mr2

Trend Analysis - Current

From | 2017-11-04

To | 2018-02-02

AN S (Socket)2 S X|st AS

6. Nov 13. Nov 20. Nov 27. Nov 4. Dec 11. Dec 18. Dec 25. Dec

2018-02-01 12:00:00 .

emaxFD: 131,070.0
eopenFD: 72,2875

8_Jan 15. Jan 22_Jan

29 Jan

13. Nov 27. Nov 11. Dec 25. Dec

Il maxfD [l openfD

- Confidential -
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Application Performance Mz '. neme

KHAN

apm



4'5' %
KHAN  2pm]
. Administrator

="/

& Dashboards

£ Instances

& ofiZaAo|d

22 ALL
SR ELL NG

A BEET X|4APDEX)
S HAZt 23 FUERY
B EazM ¥(T-Map)
& ZEH2|(TPS)
& AE|= AL
@ K| EAEM
O FRSEHARZE
O SEMARE
= JVM 0| 22| H|m
E %E|= DB HE
=38
= =2l URLEY
O 278
=R &
€ A28 CPU AIBE
= AAH 22| ABE

Ja

B =/ wAs / 0fZ2A(0|4 / ELEARNING / E|E ARSRHS

. 88 Sw@EE VG- cleamingll eleamingi2 elearning21 elearning22

[l WAS > ELEARNING >

Zoom 30m 1h 1d w 2w 1m | All

A 2 = B 35l= S{AF HFAH
MEI20| ASRTE BOIRK| RefE MY WY

Active Users
higher values represent higher usages

From 2017-11-07

To 2017-11-07

v
800
/ 700
2017-11-07 09:00:00 /
©210.90.107.182-¢elearning11: 199.8 600
#210.90.107.182-elearning12; 230.2
©210.90.107.183-elearning21: 222.8 z
©210.90.107.183-elearning22: 192.2 500 5§
Samedtnetedhama =2
o
4 / °
e,
400
o
a
300
200
100
0
08:10 08:20 08:30 08:40 10:10 10:20 10:40 10:50 1100 1110
21, Aug 4, Sep 18. Sep 16, Oct 30. Oct A*
1] (0]
M 210. .182-elearningll [l 210 7.182-elearning12 [l 210. .183-elearning21 Il 21¢ 7.183-elearning22 =0

Opennary, Inc. © 2016, All Rights Reserved. Version : 5.1.0, Build : 3499, Time : 201

7-10-16 21:55:58 [User Guide]

- Confidential -

Opennaru, Inc. © 2016 | All Rights Reserved.



Apache #l MY 2L|EE 7|5
Requests Per Second, Traffic, Worker &EH, HZAE| BL|E{R,
mod_jk / mod_cluster ¥ &E 2LEY S X0 7|5 XS

..T_web1 instancell instance12 instance21 instance22 instance31 T web2 instancell instance12 instance21 instance22 instance31’' HOMEPAGE

il Web > 210.90.107.173 > apache > Trend Analysis (D) ‘ Current | History [ .7

Requests P
Apache HAMH C}2

Zoom 30m  1h 1d w 2w Im Al
257 MA|X| : Resource temporarily unavailable:

w
i
i

higher values represe

o | 2018-02-15

AHO03142: apr_thread_create: unable to create

25

worker thread

20

spuodas Jad ssanbay

2018-02-14 05:00-00
#210.90.107.173-apache—-web-rps: 0.97 rps

samelitiahe "

04:00 06:00

. 291 : 05| AR limit 30| S Es0] Wz S lTo Y |
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B =/ web/ diAzE

. 172.27.0223 172.27.0.54 17227.0.85

Ll 172.27.0.54 = apache

= web
@ fjA=s
17227054
& apache
0 My F=
& =5
0o =geys
i R
B AEHERLETY
17227085

L 17227.0223
= system

B ode

=]

LA
=]
spuodas Jad si1sanbay

17:00

Requests Per Seconds

higher values represent heavier traffic

1
2017-10-11 16:51:35

#172.27.0 54-apache--web-rps: 27 .30 rps

16:56 16:58

M 172 27 0.54-apache —web-1ps

- Confidential -

spuodas Jad sisanbay

spuodas Jdad sisanbay

172.27.0.223 > apache i

50 2
=
[i1]
W
25 © _
= [
ks g ;
m
5
| r—0 o
16:55 17:00

MEE R
Efjy
TPS
7| Abef
o7 AEj BUE
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Agent Type Server IP Client IP Instance 1D URL Status  Duration(ms)  SQL Time(ms) Fetch Gab Fetch Count External Time CPU Time{ms) Start Time
- WAS 108 156 10 233 instancell fblg/message/messageAlarm.do 200 2,835,203 7 1] 2 0 61.95 2018-01-10 08:24:07.480
&
.,‘ WAS 10t 156 10 25 instancell /bms/dctlist/ctrideptviewsource.do 200 2,789,633 pak] 3 34 0 57.73 2018-01-10 08:33:38.342
5
B WAS 10t 156 10 25 instancell /bms/dctlist/ctrideptviewsource.do 200 2787458 211 3 38 0 18.89 2018-01-10 08:33:40.512
2 WAS 10t 156 10 25 instancell /bms/dctlist/ctrideptviewsource.do 200 2784973 201 4 34 0 1863 2018-01-10 08:33:42.988
WAS 10¢ 156 10 25 instancell [bms/dctlist/ctrideptviewsource.do 200 2,784,267 214 3 34 0 1833 2018-01-10 08:33:43.706
10¢ 156 10 25 instancell /bms/dctlist/ctrideptviewsource.do 200 2,759,587 100 2 34 0 19.28 2018-01-10 08:34:08.274
4 10¢ 156 10 25 instancell /bms/dctlist/ctrideptviewsource.do 200 2758458 206 10 34 0 18.28 2018-01-10 08:34:09.514
Transaction Detail Trace StackTrace
Mame Walue MName Value
A (=)
Request URL 'GET /big/ do [ View URL SQL %I EIra aQ“AI 7I. 7%’200[!]5 I'Do_ —-I'XI e {MI\CI’NCI’&IEIEUE“M =&r=86797 20828103905
S 10 156 @Viewpage URL A&liA|ZHO| 2, 800* 7}E* HYEl=E 3R
Client IP 108 33 @ User Location User Agent 9.0APMS/210C1BES £-000000055346; Windows NT 6.1 Trident/7.0; nel11.0) like
Start Time 2018-01-10 08:24:07.480 End Time
Duration (ms) 2,835,203 CPU Time (ms}) 61.95
JDEC Time {ms) 7 Latency (ms) 0
Thread Mame http-thread-pool-threads - 204 Thread ID 503
i 105.27.1156 Instance ID instancell
Agent Type WAS Tranzaction IO 160dd38h541-2427e1f2 339 cdes2elc
Method Traces
[Mum. ][ start Time | Elapsed| % | Exclusi| A-Gab| CPUTime] methed call
[ 1][es8:24:67.488|2,835,203| 108|2,835,195] 8| 62.0]+ nrg.apache.ca‘talina connector. coyotendapter.semice()
[ 2][e9:11:2 3 al [:] g| 1.
2][@9:11:2 2 al 1 7| 1.
4][@9:11:2 2 al 2] al a. 3
cl[e9:11:2 8 al a al 8.8 .cccpt=| 5. appedConnection.preparestatement(}
6][B5:11:2 3 al 1 | 8.1] cCcpt‘Is y edstatement. execute ()}
> DB E URL: jdbc:cubrid:185.27.1.154: 324888 :onnaracomman_db *althost=185.27.1.165: 34888&charset-utf-8
> Query : SELECT COUNT(*) FROM bms_com_message blg WHERE menu_type = 'NCT' AND TO_CHAR(SYSDATETIME, 'yyyyMMddhh24miss') BETWEEN SUBSTR(msg title, -29 , 14) AND SUBSTR(mSg_
title, -14)
> Mapped: SELECT COUNT(*) FROM bms_com_message blg WHERE menu_type = 'NCT' AND TO_CHAR(SYSDATETIME, 'yyyyMMddhh24miss') BETWEEN SUBSTR(msg title, -29 , 14) AND SUBSTR(mSg_
title, -14)
7]1[@%:11:22.676 2 al a 2| a.1] + org.jboss.jca.adapters.jdbc.CachedPreparedstatement. execute()

- Confidential - Opennaruy, Inc. © 2016 | All Rights Reserved.




#12 - SQL He|= = X| 2

. MH|A X| o
- 24

A
2018-01-19T13
instance11

MH|A X|

0| 85lo =

 |nstance

Static Z1HIX(.gif)7} WASE R UED AS
Web AMHOM XHE|E + A= E 2|l of

Q Thread Dump Analyzer > None
cm Q, search A Analyze From Text . Load from URL
# Line# Type 4 Name State URL
5 1,218 _ htlp—thread-ponl-'_ - freffimages/calfico_left.gif
6 1,968 _ @ http—thread-ponl-'_ . freffimages/cal/close.gif
7 2,014 _ G) htlpfthreadfpoul—'_ . freffimages/calfico_right.gif
8 2,140 _ @ httpfthreadfpoal—'_ . freffimages/calfico_right2.gif
9 2,202 _ G) htlpfthreadfpoul—'_ . freffimages/calfico_left2.gif
10 2,280 _ @ http—thread—poal-'_ . freffimages/calfico_left.gif
11 2,342 _ @ htlp—thread—poul-'_ . /blg/message/messageAlarm..
12 2,388 _ (i) http-thread-pool- _ . /reffimages/cal/ico_right.gif
13 2,482 _ @ htlp—thread-poul-_ . /bms/dctlist/cirldeptviewsour.
14 2,624 _ @ http—thread-ponl-'_ . freffimages/calfico_left2.gif
15| 2,718 _ @ hltp—thread-pnol-'_ . /bms/dctlist/ctrideptviewsour.
16 2,980 _ @ httpfthreadfpoal—'_ . freffimages/cal/close.gif
17 3,010 _ @ htlpfthreadfpoul—'_ . /bms/dctlist/ctrideptviewsour.
18 3,088 _ @ http—thread—poal-'_ . freffimages/calfico_left2.gif
19 3,358 _ @ htlp—thread—poul-'_ . freffimages/cal/close.gif

3,708 (3) http-threa . freffimages/calfico_left.gif

Jurati
86,057
86,060
95,687
55,384
76,025
55,384
90,807
54,834

100,253
86,058
104,763
76,025
35,109
95,690
55,386
76,024

(o)
19

nx
o
oi¥
re

PUTI

Record ID: 703

Class
0.1
0.1
0.1

0.1
0.1
0.1
0.1
0.1

5-21 of 1,048

Pt
S
o

HA|Eo| XI&
EP8

43t
a0

ox Pt
(N
oM

[2 Thread Dump Text

2716
2717
2718
2719
2720
2721
2722
2723
2724
2725
2726
2727
2728
2729
2738
2731
2732
2733
2734
2735
2736
2737
2738
2739
2748
2741
2742
2743
2744
2745
2746
2747
2748

JH 2t MH™ 0|

opennaru

o2 MAE Thread DumpE

Thread Dump

> None

- None

"http-thread-pool-threads - 148"
java.lang.Thread.State:

at

- parking to wait for

at
at
at
at
at
at
at
at
at
at
at
at
at
at
at
aL
at
at
at
at
a*

2749 -

prio=10 tid=-0:x00087f4cbc@cd®®® nid=Bx13ce waiting on condition [Ex@08G7f4b
TIMED WAITING (parking)

sun.misc.Unsafe.park(Native Method)

<BuBBERBRATd4a5a370> (a java.util.concurrent.locks.AbstractQueuvedSynchronizer$Con
java.util.concurrent.locks.LockSupport.parkNanos({LockSupport.java:226)

java.util.concurrent.locks . AbstractQueuedSynchronizer$ConditionDbject. await (AbstractQueuedSynchroniz
org.jgroups.blocks .Request .responsesComplete (Request.java:197)
org.jgroups.blocks .Request .execute (Request . java:83)

org.jgroups.blocks .MessageDispatcher.cast (MessageDispatcher.java:337)
org.jgruups.blocks.lqu.Mu)(Rp:Dispatcher cast (MuxRpcDispatcher. java: 119)

org.jgroups.blocks. ispatcher.castl Dispatcher. java: 243)

org.jgroups.blocks .RpcDispatcher. calll{emteMethods(Rpchspatcher‘ Java:165)
org.jboss.as.clustering.impl.CoreGroupCommunicationService. callMethodOnCluster(CoreGroupCommunicatios
org.jboss.as.clustering.lock.AbstractClusterLockSupport.lock(AbstractClusterLockSupport. java: 151)
org.jboss.as. cluster1ng luck Sharedlﬂtalvmldlng(lus‘terlncld"lanager lntk(SharedLo:al\‘leldmgtlustean

org.
org.
org.
org.
urg.
org.
org.
org.
com.

jboss.as.web.session. ClusteredSesslnn acquireSessionOwners (ClusteredSession
jboss.as.web.session.ClusteredSession.access(ClusteredSession.java:488)
apache.catalina.connector.Request.doGetSession(Request.java:2638)
apache.catalina.connector.Request.getSession(Request. java: 2382)

JUUSS . ds . WED . SELUILLY - SECUN LLYLUN LEXLASSUL | dLL0NVaLVE . LIVURKEL SELUNL LY LU LEX LASSUL Ld LLUNVALVE - jav
apache .catalina. core.StandardHostValve . inv ke (StandardHostValve . java:158)

apache.catalina.valves .ErrorReportValve. in roke(ErrorReportValve.java:97)
apache.catalina.core.StandardEngineValve.i woke(StandardEngineValve. java:182)
opennaru.khan.stuckthread.StuckThreadDetec :ionValve.invoke(StuckThreadDetectionValve.java:285)

WAS MHS &od Ofj7|3el o2

(=]
(AHEXI 2°F ZHi 2| : Sticky Session)
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Docs #1

Docs #2

Docs #3

JBOSS #1 JBOSS #1 JBOSS #2 JBOSS #2
instancell instancel2 instance21 instance22

Server #1 Server #2
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#12 - 1] L42| Load Balancing 12|
opennaru

Round Robin g4l Least Connection B4l

Server N;;'V:::u;;' s Active HTTP . Next Request
@rVer  Transactions Weight Serviced by Niw} = (Number of active
s, | < HITRReuEsLH vt transactions) * (10000 / weight)
rv <~ HTTP Request #2 repeat
server-3 < HTTP Request #3

server-3 mr—
server-1

server-2 pE——. server-2

server-3 server-3

Client
Requests Load Balancer

Client
Requests Load Balancer

[~ i server-(n} Q‘ server-{n}
Zt MHoj| 2-S =AMOI=E MS HEIL M2 MHo 2Xe M ’

Hash HE Al

Request serviced based

Server on hash value

server-1 hash{z} Z = hashed value of: URL, Domain,
Source IP, Dest IP, Source & Dest IP,
hashiz} Source Port, Call ID, Token
server-3 hash{z}

server-1
arver-2

server-3

Client
Requests Load Balancer
L]

S XX} IPE Hashdlo] St servr

User= S2ot AH0 278 H

—

=2
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Server SfQWdOW“ By
i opennarv

E51A 2l
# S5t =i H
B =/ ws/ aEaAo ELTEE 2S a

.acun- net22 mer2!  met3? et netd!  erd2  cnerl2  cneddl
Trend Analyss (@K  Current story .

Active Users

higher values represent higher usages
From | 2017-06-15 | To | 2017-06-15

Zoom 30m ' 1Th [1d |w 2w [Im | Al

2017-06-15 10:29:55

©172.27.0.143-cnet21: 136.5
©172.27.0.143cnet22: 126.7
#172.27.0.190-cnet11: 135.0

#172.27.0.92-cnet32: 121.3

0 Mar 7 Mac o
B 172270193 <cnet4l W 172270193-cnet42 W 172.27.092-cnet31 Il 172.27 0 92-cnet32
4

B 172270143-cner2] Ml 172270143-cnet22 Ml 172.27.0.190-cnetl1 B 172.27.0.190-cnet]2
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B =/ was/ oiZ217014 / CNET/ B2STMZ

'AS >CNET ._ CNET~ cnet22 cnet2l cnet2 cnet3! cnetd] cnetd2 cnet12  cnetll

2 Trend Analysis (IR  Current History "

Al Average Response Time .

lower values represent better values [

3%
I from 20170615 | To [ 0170615 ||

g
o) A R
22 QUARIATH R SEAIZHO]

2017-06-15 10:31:15
©172.27.0.143-cnet21: 154.63 ms 10k
#172.27.0.143-cnet22: 12,373.57 ms

©172.27.0.190-cnet11: 229.29 ms

#172.27.0.190-cnet12: 546.29 ms

©172.27.0.193-cnet4]: 76.43 ms ok
#172.27.0.193-cnet42: 835.86 ms

©172.27.0.92-cnet31: 42.13 ms

9172.27.0.92-cnet32: 524.25 ms

(swjaLliy] asuodsay “Bry

1016 1018 1020 10:22 10:24 1026 10:28 10:30 10:32 10:34 10:36 10:38 10:40 10:42 10:44 10:46 10:48 10:50

20. Mar 27. Mar 3. Apr 10 Apr ‘WV W

W 17227.0143-cne21 [l 172.27.0.143-nei22 [ 172.27.0.190-cnex11 B 172.27.0.190-cner]12 Wl 172.27.0.193cnerdl [ 17227.0.193-nerd2 [ 172.27.0.92-cnei31 Ml 172.27.0.92-cnet32

24~2pr 1. May 8. May 15. May May 9_May 5 lun

- Confidential - Opennaruy, Inc. © 2016 | All Rights Reserved.



Trend Analysis (@R Current

higher values represe .t higher usages

From | 2017-06-15 | To | 2017-06-1

®cnet22-toleratin
®cnet22- i

#cnet41-satisfying: 0.7
net41-tolerating: 0.0
ecnet4]-frustrating: 0.0
#cnet42-satisfyin
#cner42-toleratine
ecnet42-frustrating: 0.0
scnet3 ] -satisfying: 0.0
ner31- i

#cnet31-frustrating: 0.0
cnet32-satisfying: 1.0
ecner32- g: 0.0

scnet32-frustrating: 0.0
Total: 91.7

20. Mar 27. Mar Apr 10 Apr ‘1 Apr A ‘ 4 Apr ‘\ May 8 May 15 Moy May 9 May 5 Jun ‘l Jun *

B cnct?]-satisfying Bl cne21-tolerating Bl cnet2]-frustrating Bl cnet22-satisfying Bl cnet22-tolerating Bl cnet22-frustrating Bl cnetl 1-satisfying I cnetl1-tolerating Bl cnet1-frustrating cnetl2-satisfying Bl cnetl2-tolerating I cnet12-frustrating Bl cnet41-satisfying Il cnet41-tolerating
M cnerdl—fruswating Ml cnerd2 saiisfying Bl cner42-tolerating Ml cner42-frustrating Bl cnet31-satisfying I cner21-tolerating Bl cnet31-frustrating cnet32—satisfying Ml cne132-twlerating 1 cner32—fruswrating
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. CNET~ cnet22 cnet2] cnet32 cnet3!  cnetdl  cned2  cet!2  cnetlt

= Thread Dump List N
= [0
- 50 !
A 4.0tps = ¢ m |(Aireds | & Request | A Analyze Oracle DBO k=X = X=2 ZlCci2 = 27,
: 0055 5 - S H= =
9?.1 H # Created Host Instance Level U }
=2 T e e
2CFO4A-558F-43A5-8E56-3321F479E1C :
= L P =
2 2 2017-04-20 10:58:30  172.27.0.143  cnet22 INFO  B068474D-21B5 9979-540CF3664! —_— —_— .
1 o = 3 2017-04-20 1 172.27.0.143  cnet22 INFO  85721389-C51C-4DC0-86B8-A3D
ener22 4 2017-04-20 10: 172.27.0.143  cnet22 INFO  15487387-750C-4E34-8A54-E46EB!
5 2017-04-20 10:57:29  172.27.0.143  cnet22 INFO  93EBADDB-D343-4B34-9F18-5A:
Record ID: 10 1-5 of
Q Thread Dump Analyzer > 2017-06-15 10:31:20 (E52CF04A-558F-43A5-8E56-3321 FA79E1CB) [ Thread Dump Text > 2017-06-15 10:31:20 (E52CF04A-558F-43A5-8E56-3321 FA79E1CB)
648 - None
C I | Al Fields | A Analyze From Text 649 a
658 “Hefault task-246" #656 prio=5 os_prio=6 ti i 1 -
# Ln. Type 4 Name State URL Durati.. CPUTL. Class At Addr. 651 java.lang.Thread.State: RUNNABLE A
652 at java.net.SocketInputStream.socketReadd(Native Method) G
[0  sso EEEERRRENY deoutsk2es  [RURRABLENINNN /crevfronvexame.. 14,403 3529 java.net.So... 0x000. &3 at java.net. nputsts . javai116) ol
654 at java.net.SocketInputStream.read(SocketInputStream. java:176)
e oo [ oo sse R cvevoresame. w565 o —— 2 o EeosEimSseoslenEie o
3 1,001 [RGEBIAREN default task 236 | BLOGKEB. | fenet/front/exame . 33,058 6289 org.apache... 0x000... = & e e P e D PSR )
657 at oracle.net.ns.DataPacket. receive(DataPacket. java:185)
o 121 [N oo v 235 |[BUBCKERMMN /v rowiecome. 9577 7453 N & noas w5
659 at oracle.net.ns.NetInputStrean. read(NetInputStrean. java:243)
5 1500 [N ccrovt o 25 [BIOGKERNMN rcrevirorocome 30245 7452 e 83 ==
661
6 1757 [ ccrovt s> [BIOCKERNN rcrevrorecome . 2150 6377 T [ “ cicine suree s S
7 1,953_d=fauluask—zm _fcn:l/fmnl/:xam: 30,869 627.5 org.apache... 0x000. 663 apper. java:79)
664 ream.java:429)
o 2,07 [ v oo 20> [BUBERERM /v oviexome. 1 7572 S R e e
666 at oracle.jdbe.driver. TACTTIFun.doRPC(TACTTI un. java:257)
o zo1e [N oo wsicrvc R -r-oreiexome. 0347 ons o e s S Comen i s
10 1,493_ default task-193 _ e 38,861 7576 org.apache... 0x000. 668 jdbe.driver.T4CPreparedStatement . nnu:].ln(n(vreparmstmnt java:225)
669 dbe.driver . TACPrepa) etch(TACPrepal Java:1066)
1t 2000 [N oot o1 BERESMN cretrortecame 52301 6552 o G & v o P =
671 dbe.driver. itd fetchiol Java:
12 272 [ oo eveve | -revvoricsame. 050 7 e [ et et : :
673 at oracle.jdbe.driver iti next (. iti Java:579)
L 3'143_"“h“" (E=ED _’“""”"’"u"‘“'"e SpED GEE TEIETE I 678 - locked <BxB08B08E7H7a23538> (a oracle.jdbe .driver.TaCConnection)
14 3,251 |REENGIRMGHN defoult task 174 [BLOGKEDNNN /cnet/front/exame... 25,674 559.1 org.apache.. 0x000... 75 at org.jboss. jca.adapters. jabc. Set.next tset. java: 2689)
676 at sun.reflect. 111 Source)
15 500 [N o o 17e | cvevonvesame. w0300 7565 e T B o ; o
678 at java.lang.reflect.Method. invoke(Method. java: 435)
BN IR e - = oo e g
17 4,007 [N d'=ut tosk-151  [BUOGKEBNMMMNN /cnet/front/exame... 29,606 589.2 org.apache... 0x000... &se at con.sun. proxy. §Proxy368.next(Unknoun Source)
681 at org.apache. ibatis.executor.resultset.F; ~shou F
16 4,144 | ENGRAI defoult task-140  [BUOGKEBNMMNN /cnet/front/exame . 26,854 555.2 org.apache... 0x000. 82 at org.apache. ibatis. executor .resultset F
683 at org.apache. ibatis.executor.resultset.F;
19 4270 [N <o o147 |BEREBRN -croricsame 27212 5645 e Z SoieemEeeeans
= 685 at org.apache. ibatis.cxecutor . statement . Prepa e
20 400 [N oo 145 |BEREBNN rcvrortimems 1095 113 T [ W5 o orespece dbtis cecator statoment Frop ey e o
21 4,577_ default task-143 _fcnal/fmnl/axama 37,405 694.4 org.apache... 0x000. 687 at org.apache. ibatis.executor.ReuscExecutor. Mzry(lkuseﬁtmhr java:54)
688 at org.apache. ibatis.executor. query +java:267)
2 5179 [ <o o 10 [BIBEKEBMN retrorticsame . 2852 6180 T [ 5 SO EEREETEEnT e
698 at org.apache.ibatis.executor-.| I!:se[nemtnl‘ nucry(lsasefxrcmnr java:124)
25 5300 [N oo o200 [UBEREBMMN cr<rorvceome 12069 252 o o = iz 2
24 5,589_d=fau|| task-98 _fcneurmnuexame 31,622  630.8 org.apache... 0x000. = L sniFAlEED 2 L mpl. java:43)
603 at java.lang.reflect.Method. invoke(Method. java:458)
25 5,73&_ default task-95 _f:n:l/fmnl/:xam: 38,526  743.0 org.apache... 0x000. 694 S oEes ibatis.plugin. Invocation.proceed(Invocation. java:46)
605 at egovframework. Qu ntercept (QuerylLogExecutor . java:269)
2 5507 [ oo v R -revoricsome. 3] oz e e E S R
27 5,255_ default task-74 _fcneurmnuexame 37,662  743.6 org.apache... Ox000. g; $Proxy367.query(Unknosn Source)
28 6,496 _ default task-66 _ Jenet/front/exame. 27,470 557.1 org.apache... 0x000. 699
Rgcord ID: 598 1-28 of 1,080 708
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| C Al Fields ) |
# Ln Type ~ Name
1 650 [T couit tosk245
924 [RERUEIRRRRN defoult task-238
3 1,061 _ default task-236

A Analyze From Text

> 2017-06-15 10:31:20 (ES2CFO4A-558F-43A5-8E56-3321 FA79E1CB)

State URL Durati CPUTI Class At

_ [cnetffront/exame... 14,403  352.9 java.net.So
[BOGKED /eretontesame 33sms o4 o apache
_fcnet/fmnt/exame 33,058  628.9 org.apache.

Log4j Console Appender?t &2 LockO|

E0|7|E

7|Ct2lE 2 E7L R E

default task-238 2| E 0 A 7|C}2|= Lock

&

14 3,
15 3,
16 3,

20

2

2 5,

2t

24 5,

o

27 6,

3
7
8

3

&
4
)
Ee
!

5

5
5,917

6,496
1D: 606

143 default task-176

281 default task-174

419 default task-172

633 default task-168

007 default task-151

144 default task-149

278 default task-147

400 default task-146

577 default task-143

179 default task-110
302 default task-109
589 default task-98

738 default task-95

default task-00
265 default task-74

default task-66

3
®

default task-238

default task-236

&

default task-235
1,588 default task-215
1,737 default task-212
1,983 default task-204

default task-202

~
8

18] e R st s

10

20
21
22
23
24
325
26
27
28

2,498 default task-193

[enet/front/exame.

[cnet/front/exame.

[enet/front/exame.

[enet/front/exame..

[enet/front/exame..
[enet/front/exame..
[enet/front/exame.
[enet/front/memb.
[enet/front/exame.
[enetffront/exame.
[enetffront/exame.
[enetffront/exame.
[enet/front/exame.
[cnet/front/exame.
[enet/front/exame.

[enet/front/exame..

Jenet/front/exame
Jenet/front/exame
Jeney/front/exame...
[cnet/front/exame
Jenet/front/exame
Jenet/front/exame
Jenet/front/exame...
/cnet/front/exame...

Jenet/front/exame

31,438
25,674
40,398
26,471
29,606
26,854
27,212

1,145
37,405
28,692
12,069
31,622
38,526
28,350
37,662
27,470

33,986
33,058
39,877
38,246
32,150
30,869
38,711
30,347
38,861

613.1
559.1
766.5
502.3
589.9
555.2
564.5

1.3
694.4
618.0
282.6
630.8
743.0
612.5
743.6
557.1

693.4
628.9
745.3
745.2
637.7
627.5
757.2
608.5
757.6

default task-196 23| E0A Ee

org.apache.
org.apache.
java.net.So
org.apache.
org.apache.
org.apache.
org.apache.
org.apache.
org.apache.
.apache
.apache
.apache
.apache
.apache
.apache

org.apache.

org.apache

org.apache.

org.apache..

org.apache.
org.apache.

org.apache.

org.apache..

org.apache..

org.apache

Lock

Lock2| Owner?! Log4j

Console Appender

default task-146

4,400

4,577 default task-143

5,179 default task-110

5,302 default task-109

5,589 default task-98
5,738 default task-95
5,917 default task-90

6,265 default task-74

6,206 REINERREIN dcfoutt tosk55

Record ID: 649

Jenet/front/memb...
Jcnet/front/exame
Jenet/front/exame
Jenet/front/exame
Jenet/front/exame...
Jenet/front/exame
Jenet/front/exame

Jenet/front/exame..

7
5
2
§
3
i

1,145
37,405
28,692
12,069
31,622
38,526
28,350
37,662
27,470

1.3
694.4
618.0
282.6
630.8
743.0
612.5
743.6
557.1

e

org.apache..

org.apache.
org.apache.

org.apache.

org.apache..

org.apache
org.apache.
org.apache.

ora.apache

Addr.

0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
o,
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.
0x000.

0x000.

0x000.

0x000.

0x000...

0x000.
0x000.

0x000.

0x000...

0x000.
0x000.

0x000.

[ Thread Dt
922

923

927

228
a?a

A

1-28 of 1,080

at org.apache.
locked <8x@0080806ctBCcasB0> (i v. 4.8
at nre_

0x000...

0x000.
0x087

Ux000.

0x000...

0x000.
0x000.

0x000.

0x000...

0x000.
0x000.

0x000.

0x000...

0x000.
0x000.

0x000...

0x000.

1-28 of 1,080

- Confidential -

au.
v

- waiting to lock <BxPBARAAGGCTACaSER>

at org.apache.logd].helpers.AppenderAtia.
nr'n anarhg Tocdd Cateonrv rallinnepders

org.springframework. transaction. interceptor. TransactionInterceptor. in,

9

o

o ooo

ump Text>

opennaru

2017-06-15 10:31:20 (E52CFO4A-558F-43A5-8E56-3321 F479E1CB)

None

1t task-238" #648 prio-5 0s_prio-0 tid-9x90007fe9500a8800 nid-8x2345 waiting for monitor entry [0x20067fe82a849000]

@.lang. Thread.State: BLOCKED (on nh]'ect monitor)

org.apache .1ogs: Append( java:247)

waiting to lock <ﬂx€%85055(f6(3588> (a org- apa(he Togt] . Consclakppender)
1. appendl

java:67)

N Org. ap.pAmr( AbstractPl .java:1009)
'5Cu-nt(AhstrictPlatanTransa(tnmNﬂnager java:885)
b Le T (aostractpiatrornTransactiontanager. java: 724)
actionAfterReturning(TransactionAspectSupport. java:475)
Fl"'PﬂlTransa(t)nn(Transa(t)nnAspedSuppnrt Java:278)
“(1ransactmnmterceutur Javi
n. java: 172)
'\:Eﬂ‘tlnnﬂethoﬂlﬂtercen r.java: 2e)
on.java: 172)
ptor.java:91)

-java:325)

urg springframework.aop. framework. Re proceed(Re
ovframework .cnet . common. l.ntercemr' Exceptmmnuamteuenur invoke,
urg springframework .aop. framework F
org.sp: -aop. interceptor.
org.springframework .aop . framework . Re proceed(Refle ti ion ]ava 172)
org.springframework .aop . framework. Cg1i terce va:633)
cgovFr amework . chet . commonBiz . service. CommonBizService$$EnhancerBySpringCGl1 FS65FI611d. )ubL)nk((generated>)
egovframework .cnet . front.examen .controller. AroplusController. addSelf

ceptor. mvuke((x

Link=

java.lang. reflect.Meth
oreg. springframework e
org. —web_servlet jice(| let. java:329)
Javax.serviet.http. mtpservlet seruce(nttpservm ]ava 796)
org.springframework . security web. FilterChainProxy$VirtualFilterChain.doFilter (I ilterChainProxy. java: 342
org.spr .security .web ilter.doFilter(Sess .onManagementFilter. ]av )

42)

doFilter imnnﬁu SAuthenticationFilter. iav.l : nai

org.springframework..ue
org. springframework e
io.undertow. servlet handler: . java:8s)
P e T, [FiTterHandler$Fi1terChainTnp] . dof ilter (Filtertiandler. java:125)
org.jboss. as.logeing. stdio.LogContextstdioContextselector . getstnwcurrtext(' sgContextstdioContextSelector.java:49)
rg.jboss. stdio. StdioContext$1. getDelegate(StdioContext .

org.springframework e
org.springframework.security .web.FilterChainProxy$VirtualFilterChain.doFilter (FilterChainProxy. java:338)
148)
org.jboss. stdio. StdioContextSDelegat ingPrintStrean. -nte(stumc.mtext Jawi 264)
-java:221)

5
org. spr)ngfral!unrk Se(urlty web.. Fnter(namvmxy;ulrtualruter(nnn an:ther[ “ilterChainProxy. java:3:
org. springframesiork.security. web. authentic:

nFilter.

fTotallol ink(AroplusController.java:1487)

egovframework .cnet. front.examen . controller.AroplusController.aroSelfTotalRep rtPopup(AroplusController.java:1173)
sun.reflect.GeneratedMe
org.springframework .we
org.springframework.we
org. springframework e
org.springframework.security .web.access. intercept .FilterSecurityInterceptor. invoke(FilterSecurityInterceptor.java:118)
or.sprineframeworic.secur ity -web.access. intercept.FilterSecuritylnterceptor. doflter (FilterSecuritylnterceptor. java: 4)
org.springframework . security .web.FilterChainProxy$VirtualFilterChain.doFilter (FilterChainProxy- java:3

sun.nio.cs. st .

sun.nio.cs.Sti java:291)

sun.nio.cs. StreanEncoder . inplFlush(StreamEncoder . java: 295)

41)

sun.reflect.Delegating
Javax serviet.nttp. h‘ttD_
42)
org.springframework.security .web.access. ExceptionTranslationFilter. doFilter(ExceptionTranslationFilter.java: 113)
sun.nio.cs.StreamEncoder . flush(slream[n(mer' Java

ocked of a java.ie.

~apache, lnodl helners.
ore .apache . 1og4] . Category. log(Category. java
org. apa(he commons. logging. implLogaJLogger . debug(Log4]Logger . java: 17
org. Be,
org spring Franework transaction .support -Abstrac
org.springframework. transaction.. :urter(eptnr Transact)nnﬂspg(tsuppnrt.
org.springframework. transaction
org. Snrmgfralﬂmrk transaction. m‘ter(entnr Transactmn[nt:rcentnr im
org.spr aop. framewort proceed(R
Eﬂu\lfrmur'k cnet. common. mterce«mr Excentmmnnamtemeptur invok]
org.spring ~aop. fr roceed(R)
org.springframework.aop. 1nter(eplnr. Expnse]nvu(atmnlnter(eptnr invokel
0p. framework . Re roceed(R)

9w

o

oo

oo

9

Eﬂu\lfrmur'k cnet.front .examen.controller.AroplusContreller. addselfTo
ovframework . cet . front .examen . (nntroller AroplusController.aroSelfTo
Source)

n.-v»aﬁ»aﬁ»aﬁ»nﬁ»n»»n»an»nn»n

org.springframework.ueb. servlet .Dispatcherserviet.. ansew:c:(m;natme
urg pring -web.servlet .

-web. B Pnst(frmurksew
Javax servla't nttn h‘ttnServle't serv:ce(m—tnsarvm Java:707)
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EE Transactions >2017-11-09 11:33:27 ~ 2017-11-09 11:34:49 > 9392ms ~ 9999999ms

Agent Type IP address
WAS 17 105
WAS 172 n
WAS 172 n
WAS 17 n
WAS 172 105
WAS 172 105
WAS 172 n
WAS 172 n

Transaction Detail

MName

Request URL

Request Host

Client IP

Start Time

Dwration (ms)

JDBC Time (ms)

Thread Name

IP

Agent Type

Method Traces

Instance ID URL
J 113 [edutrn/list.do
J 123 /main/main.do
J 123 Jedutrn/list.do
J 123 Jedutrn/list.do
J 13 Jedutm/list.do
J 13 Jedutrn/list.do
J 122 J/main/main.do
J 123 J/main/main.do
Trace StackTrace
Value

GET fedutrn/flist.de & View URL
dew. anet & View Page

223, 133 @ User Location
2017-11-09 11:33:55.169

32,484

32,378

ajp-bio-283009-exec4

172.27.0.105

WAS

LEEX R ENEE

Status  Durati k  SQLTi
200 32,484 32378
200 32,451 32,363
200 32,125 32,034
200 31,179 31,074
200 31,015 30,9805
200 30,622 30,500
200 30,479 30,376
200 29,153 29,059
RN R
MName
30~32271%

Status Cod

User Agent

End Time

CPU Time (ms)

Latency (ms)

Thread ID

Instance ID

Transaction ID

Method Call

[Num.][ Start Time | Elapsed| % | Exclusi| A-Gab] CPUTime]
[ 1][11:33:55.169] 32,484| 100]| 8| 2]
[ 2][11:33:55.169] 32,484| 1e0| e| 32,484|

r 31[14-33.cc_acal

39 agal aaal

nl 39 acal £ a1

e e

- Confidential -

52.7]+ org.apache.catalina.connector.CoyoteAdapter.service()
52.2] + com.Bnl5oft.cmmn._filter.X55Filter.doFilter()

A e e T BRI e PSR B

ey ©

Fe.chGab  Fetch Count BExternal Time CPU Time(ms) Start Time
3 206 0 52.74 2017-11-09 11:33:55.169
3 106 T 3746 2017-11-09 11:23:52.164
5 206 o 44.64 2017-11-09 11:33:50.279
3 206 o 45.54 2017-11-09 11:34:00.938
6 206 0 55.92 2017-11-09 11:34:01.419
5 206 0 57.68 2017-11-09 11:34:03.639
3 106 8 37.26 2017-11-09 11:33:49.768
0 104 8 35.10 2017-11-09 11:33:54.270
View 1- 100 of 471
Value

SEhA|ZHS sqQL #H 2|7t 30~32%

FA|ZHO| =&l

: WOWE4: Trident,

m

Marzi

ne11.0) kE Gecko

2017-11-08 11:34:27.653

5274

83

jobabal3

15f%ealbeel-39a757e1bdb1d73003b
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& Transactions >2017-11-09 11:33:27 ~ 2017-11-09 11:34:49 > 9392ms ~ 9999999ms sporobxcel  tid : ([ ©

\ Agent Type IF address Instance ID URL Status D ion(msk  SOL Time(ms) Fetch Gab Fetch Count External Time CPU Time(ms) Start Time 2
5.: | WAS 17 105 je 3 Jedutmylist.do 200 32484 32378 3 206 0 52.74 2017-11-09 11:33:55.169 3
?_;\% WAS 17 1 je 3 /main/main.do 200 32451 32363 & 106 7 3746 2017-11-09 11:33:52.164 & g
| WAS 17 1 Jc 3 Jedutm/list.do 200 32125 32034 o) 206 0 4464 2017-11-09 11:33:50.279 ;% .1{3‘-‘

WAS 17 1 e 3 Jfedutm/list.do 200 31,179 31,074 S 206 1] 45.54 2017-11-09 11:34:00.988 o
WAS 17 105 e 3 Jedutm/list.do 200 31,015 30905 6 206 (/] 55.92 2017-11-09 11:34:01.419 |
WAS 17 105 je 3 Jedutm/list.do 200 30,622 30,500 5 206 0 57.68 2017-11-09 11:34:03.639 A
WAS 17 1 jc 3 Jmain/main.do 200 106 8 37.26 2017-11-09 11:33:49.768 '
WAS 17 1 je 3 Jmainfm=in.do ,153 | 104 8 35.10 2017-11-09 11:33:54.270
. e HEt 2~3%, 10X o

View 1- 100 of 471 %‘7{1*@1‘ :

Transaction Detail ~ Trace = StackTrace E“ OI E'l Fetch 7d _JI\_

839 ]| ]| al 8|

@

n.prepareStatement

1] + org.apache.tomcat.dbcp.dbcp.DeleggingConnecti

1:34:87.839 al al el 8| 8.1] + org.apache.tomcat.dbcp.dbcp. PoolihgConnection. prepareStatement ()
460][11:34:087.839| 10,934| 34| o] 10,934] .4] + org.apache.tomcat.dbcp.dbcp.DeleggtingPreparedStatement. execute()
461][11:34:087.839| 10,934| 34| 8| 10,934| .3] + org.apache.tomcat.dbcp.dbcp.DelegytingPreparedStatement. execute()

[-~I- -~ -~

GOLLLILI3%I97.83F 10,334 24| | 19,934 =1 + UMg.dpatine, LUMLdL . UDCP .. UL P . UELEEG LLIEFTEPdIEud Ld LEENL . EXELULE )
463][11:34:07.839] 18,934 34| 18,934 al .2] + com.mysql.jdbc.PreparedStatement.execute()
> DB g URL: jdbc:mysql://108.64.49.70:3306/tkjfdb?autoReconnect=true, User: tkijf
> Query : SELECT /*+cmmnBbs.selectBbsList*/ A.* , GET_CODE_NM({*CMMN_27°, A.OPNP_YN) AS OPNP_YN_NM , GET_CODE_NM('CMMN_42', A.ANSW_YN) AS ANSW_Y
N_NM , GET_CODE_NM('CMMN_5@', A.CNFM_YN) AS CNFM_YN_NM FROM ( SELECT A.* FROM ( SELECT A.SEQ , A.CNTNTS_SE_CD , B.CMN_NM AS CNTNTS_SE_NM , A.CNTNTS_SEQ , CASE WHEN A.CNTNTS_SE_CD = '@1°' THEN (SELECT MAIN_
TITLE FROM TB_SPRTPLCY WHERE SEQ = A.CNTNTS_SEQ) WHEN A.CNTNT5_SE_CD = "82' THEN (SELECT MAIN_TITLE FROM TB_EVTIFO WHERE SEQ = A.CNTNTS_SEQ) WHEN A.CNTNTS_SE_CD = '@3" THEN (SELECT MAIN_TITLE FROM TB_GEOI
NFO WHERE SEQ = A.CNTNTS_SEQ) WHEM A.CNTNTS_SE_CD = "67' THEN (SELECT MAIN_TITLE FROM TB_EDUTRN WHERE SEQ = A.CNTNTS_SEQ) WHEN A.CNTNTS_SE_CD = "89' THEN (SELECT BSNS_MM FROM TB_FNTN_INFO WHERE SEQ = A.CN
TNTS_SEQ) END AS CNTNTS_SJ , *' AS CNTNTS_TAB_SEQ , ' AS TAB_MENU_NM , A.S5J , A.CNTS , ** AS MVP_URL , ' AS MVP_URL_YN , "Y' AS CNFM_YN , A.OPNP_YN , A.ALL_NTC_YN , A.NTC_YN , ** AS ANSK_YN , '* AS ANSK
_CNT , A.RDCNT , ** AS INTRST_CNT , *° AS SHARE_CNT , '* AS WRTER , '* AS WRTER_NM , A.REG_DT , A.REG_USR , (SELECT NM FROM TB_MBER WHERE SEQ = A.REG_USR) AS REG_USR_NM , (SELECT ENCPT_FILE_NM FROM TB_ATF
L WHERE DEL_YN = 'N' AND USE_YN = 'Y' AND REFRN_CD = 'UPLOAD35' AND REFRMN_SEQ = A.REG_USR) AS REG_USR_IMG , A.UPD_DT , A.UPD_USR , A.USE_YN , A.DEL_YN FROM TB_BBS_NTC A LEFT OUTER JOIN TB_CODE B ON (B.GRP
_CD = "CMMN_43' AND B.DEL_YN = 'N' AND B.USE_YN = "Y' AND B.CMN_CD = A.CNTNTS_SE_CD) WHERE A.USE_YN = "Y' AND A.DEL_YN = 'N' ) A WHERE 1=1 AND A.ALL_NTC_YN = ? AND A.NTC_YN = ? AND A.OPNP_YN = ? ORDER BY
SEQ DESC LIMIT 2, 2 ) A
> Mapped: SELECT /#+cmmnBbs.selectBbsList®/ A.* , GET_CODE_NM('CMMN_27', A.OPNP_YN) AS OPNP_YN_NM , GET_CODE_NM('CMMN_42', A.ANSW_YN) AS ANSW_Y
N_NM , GET_CODE_NM({'CMMN_5@', A.CNFM_YN) AS CNFM_YN_NM FROM ( SELECT A.* FROM ( SELECT A.SEQ , A.CNTNTS_SE_CD , B.CMN_NM AS CNTNTS_SE_NM , A.CNTNTS_SEQ , CASE WHEN A.CNTNTS_SE_CD = '@1' THEN (SELECT MAIN_
TITLE FROM TB_SPRTPLCY WHERE SEQ = A.CNTNTS_SEQ) WHEN A.CNTNT5S_SE_CD = "82' THEN (SELECT MAIN_TITLE FROM TB_EVTIFO WHERE SEQ = A.CNTNTS_SEQ) WHEN A.CNTNTS_SE_CD = '@3" THEN (SELECT MAIN_TITLE FROM TE_GEOI
NFO WHERE SEQ = A.CNTNTS_SEQ) WHEM A.CNTNTS_SE_CD = "@7' THEN (SELECT MAIN_TITLE FROM TB_EDUTRN WHERE SEQ = A.CNTNTS_SEQ) WHEM A.CNTNTS_SE_CD = "@9' THEN (SELECT BSNS_MM FROM TB_FNTN_INFO WHERE SEQ = A.CN
TNTS_SEQ) END AS CNTNTS_S] , *' AS CNTNTS_TAB_SEQ , ' AS TAB_MENU_NM , A.5] , A.CNTS , '* AS MVP_URL , '" AS MVP_URL_YN , "Y' AS CNFM_YN , A.OPNP_YN , A.ALL_NTC_YN , A.NTC_YN , ' AS ANSK_YN , "' AS ANSW
_CNT , A.RDCNT , ** AS INTRST_CNT , *° AS SHARE_CNT , '* AS WRTER , '* AS WRTER_NM , A.REG_DT , A.REG_USR , (SELECT NM FROM TB_MBER WHERE SEQ - A.REG_USR) AS REG_USR_NM , (SELECT ENCPT_FILE_NM FROM TB_ATF
L WHERE DEL_YN = 'N" AND USE_YN = 'Y' AND REFRN_CD = 'UPLOAD35' AND REFRN_SEQ = A.REG_USR) AS REG_USR_IMG , A.UPD_DT , A.UPD_USR , A.USE_YN , A.DEL_YN FROM TB_BBS_NTC A LEFT OUTER JOIN TB_CODE B ON (B.GRP
_CD = "CMMN_43' AND B.DEL_YN = 'N' AND B.USE_YN = "Y' AND B.CMN_CD = A.CNTNTS_SE_CD) WHERE A.USE_YN = 'Y' AND A.DEL_YN = 'N' ) A WHERE 1-1 AND A.ALL_NTC_YN = "Y' AND A.NTC_YN = 'Y' AND A.OPNP_YN = 'Y" ORD
ER BY SEQ DESC LIMIT @, 2 ) A
[ 464][11:34:18.773 al al a| 8| 8.9] + com.mysgl.jdbc.ResultSetImpl.next-close()
» Fetch : [Fetch Count: 2, Gab Time: 8ms ] ‘
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. Administrator
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E web
= system
@& dAl2E
L wasD2-TEST
L DB-TEST-Slave
L] weB TEST
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L DB-TEST-Master
O Au F=
= Docker
B 2laa
& CPU
o cPU A4
So=g
% HREC
[=A=E=1
B HEY3
@ HERYS Yef #4
A ==~ Y 2y
L] wEBO2-TEST
of 2T CPU B

= A2 Mem B[

(=3I

B =/ system/ DB-TEST-Master / 2|22/ CPUAA

[E8) WASTEST WaS02-TEST [DBESTMaster] DBTEST-Save WEB-TES'

F7| ==X AT

maz=0- [ F & B

1o

100

%0
2017-11-09 11:34:20 80
sidle: 7.34 %
suserp: 86 78 %

70
irg: 0.00% 0
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LV ESUIER

DE-TEST-S5lave  WEB-TEST  jobaba-apm  WEBO2-TEST

B3l A EA| DB-Test-Master kl Ho| 4

-
(3 Analysis Process Info = 201 - mysqld J-I-Ek“*7|- CPU I-.Q. =13 ; :
130 = Created 2017-11-09 11:34:24 Uptime 8 day: 23:38:33 Load Avg 9.4,2.8,0.9(1m, 5m, 15m) ;
Processes 273 Total / 27}, Sleeping, 0 Running, 0 Zombie, 0 Stopped SN
10 g CPU Usage User : 80.0% , Sysiem : 10.0% , Nice: 0.0 %, Wait: 0.0%, Idle: 10.0 %
o
é Mem Usage  Total: 33.5 GE, Used: 18.1 GB, Free: Swap Total: 2.1 GB, Used: 0 Byte, Free: 2.1 GB

L
=]

C M | AlFields

# PID User Start Time RSS Mem Shared .. State CPU Time MEM._...

° ---_----_--—-

) Q, search v | & Excel Export

Command

U s e e e ;’ nas ." sar <.sys.Launc| y
ys Mnice Bwanr M sofirq W irq 3 11,278 () root 2017-10-31 14:46..  0Byte  0Byte  0Byte _ 00:00:04.4 0-9%  0.0%  jbd2/dm-0-8
4 1 () root 2017-10-3111:55..  19.7m8  15me 1.3 ve [EEERGEN 00:00:00.1 0-0%  0.0% /shinfinit
5 2 (D) root 2017-10-31 11:55... 0 Byte 0 Byte 0 byte [IEEEHRGN 00:00:00.0 0-0% 0.0%  kthreadd
6 3 (3) root 2017-10-31 11:55. 0 Byte 0 Byte oeyte [IEERRGN 00:00:09.3 0-0% 0.0%  migration/0
7 4 (3 root 2017-10-31 11:55.. 0 Byte 0 Byte 0eyte [IEERRGN 00:00:12.8 0-0% 0.0%  isoftirad/0
D | & Request A Analyse 7= Diff Analyse 8 5 (3 root 2017-10-31 11:55.. 0 Byte 0 Byte o Byte |JEIEEBNGEI 00:00:00.0 0.0%  0.0%  migration/0
— 9 6 () root 2017-10-31 11:55.. 0 Byte 0 Byte oeyte IERERRGN 00:00:01.0 0-0% 0.0%  watchdog/0
oD A1DES 7 02FT-AA25-A2D246. 10 7 @ root 2017-10-31 11:55.. 0 Byte 0 Byte oeyte IERERRGN 00:00:11.0 0-0% 0.0%  migration/1
SE1FAATS-DIBE-A5E7-BDSCFS. 11 8 (3) root 2017-10-31 11:55... 0 Byte 0 Byte 0byte [JEESHRGN 00:00:00.0 0.0% 0.0%  migration/1
|_ 12 9 (3) root 2017-10-31 11:55.. 0 Byte 0 Byte oeyte [IEEERGN 00:00:06.5 0-0% 0.0%  ksoftirgd/1
SEABS13D1C83-441C_BOBATF 13 10 (@) root 2017-10-31 11:55.. 0 Byte 0 Byte oeyte IERERRGNI 00:00:00.5 0-0% 0.0%  watchdog/1
R 14 11 () root 2017-10-31 11:55... 0 Byte 0 Byte o Byte [IEIECBMGM 00:00:11.0 0.0% 0.0%  migration/2
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1. Administrator B =/ was/ instances / i/ cluster13 / JvM / D22 37|
;

14X 4125 E cluster13 Q1A

EA JVM

3| Atg o] 253t
S = 5> duster13 . Kisafdu~  clusterl] cE!IeF% ch.lsterBI. LS L Q8 dusens  cuseraa

="V ~
@ A=s [Full GC Trend Analysis (@R Current | History .
= Instances ~ .
JVM Heap & Perm Size =
] 4 e lower values represent better values
& dustert? < Zoom 30m 1h 1d w 2w 1m Al I From | 2017-07-07 | To | 2017-07-07
& duster12 < e
& duster13 ~
2 000M
9 My Z=
= oiZ2lAolH v 1500M
@
]
L= v =,
3
=
= . 1000M 3
O n=e| ALSE
500M
@ n=2| 37| 4
AlZH
© GCAIZt (]
A ageEs
-
o
El
T
=
a
) HEI Y 24
17. Apr 1. May 15. Ma 29. May . Jun
& clusteri4 < = 2 t z 4 4
[J 211.206.126.86 v M Heap Size [l Used Heap [l Perm Size [l Used Perm
=0
& of=E2|A ol d ~
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- KHAN apm]

@ A2
& Instances

- ;

& custer1l
& duster12
& cluster13
0 A H=
= oi=2F oA
= =7
=M
O =z MBS
@ ti=z 37|

D VM CPU AIZH
E=> HO|E| &~
B ~c B= 24
) o EmA 24

Al 1= ol 1 ARCE B A

ax=g

. H=mal

144 41258 E cluster13 QIAEA JyM

Full GCOJ| 2t 20X 7}E2F A Q =

zoom [N I 1NN N NN N N

JVM GC Time

lower values represent better values

=3
=|=°kis!-5gb|v=' duse il cluster2  cluster13  dusterl4  dcluster2]  duster22 cluster23  cluster24

Trend Analysis - Current History ."

From | 2017-07-07 | To | 2017-07-07 |

p

20k

15k

10k

2017-07-07 14:41:45

#PS 5c

#PS MarkSweep-gcTime: 11,305
#P5 MarkSweep-gcCount:

' l I #P5 MarkSweep-gcUsage: 94
#P5 Scavenge—gcTime: 0

ge—gcCount: 0

(swhawi] on

5k

E]

#P5 Scavenge—gclUsage: O e
o
=4
3
A . A .A Y . a . M A& S
&
o
g
=T ] A A o0 A ‘ — afd ~ a A & &8 A
| | | | | | | |
14:20 14:25 14:30 14:35 14:40 14:45 14:50 14:55 15:00 15:05
17 Apr 1. May 15 May 29 MM
|
I PS MarkSweep—gcTime [l PS MarkSweep—gcCount [l PS MarkSweep—gclsage [l PS Scavenge—gcTime [l PS Scavenge—gcCount
I PS Scavenge-gclsage
Can

Anannarg Ine & 3046 All Dichtr Dacanmd  Weemiee o r 00 nedid 9700 Tie—
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= / WAS / Instances / : i/ cluster13 / WM/ GC Al7H

1S . kisaﬂﬂ.*l c4§1>FE|-—?e‘EE|'r‘Glustef1 3:Il%‘l‘|ﬁEdLﬁr2JVM;ter22 duster23
M= 2| Full GC A|Zt, Heap A2 0] CHSH

HFEAHS
Event Count Chart ﬁﬂ/é’l" OIHILIE7I' Ekol'lc:,!-

i= ../l .

I
7 Jul 02:00 04:00 06:00 08:00 10:00 12:00 EXV] 16:00 18:00 20:00 22:00 & Jul

Event List

C M| allFields

Where(Agent)

Host Age... Instance

Message

# Created Level Name Type Description

[

2017-07-07 14:52... ' (Bl 20.62)0] ZA(WARN) 2HZ'20'S BUSLCL V.. 0. 211.206.126.85 WAS  clusterl3

_ EVENT_WARN_THRESHOLD_EXCEED GC Usage % 'GC Usage

2 2017-07-07 14:51.. AZHCRIT.. EVENT_CRITICAL THRESHOLD_EXC.. GC Usage % 'GC Usage &' (B23l: 38.91)0| AZH(CRITICAL) Y3} '35'S 92&.. V.. 1. 211.206.126.85 WAS clusterl3
3 2017-07-07 14:47.. - EVENT_WARN_THRESHOLD_EXCEED GC Usage % 'GC Usage %' (EZ2f: 33.77)0| ZI(WARN) UHZt 20'S S2ULUCL V.. 0.. 211.206.126.85 WAS clusterl3
4 2017-07-07 14:47... -EVENT_AGENT_CCINNECTE[) WASZH AIRE|0] 00| HE7 HEHASLICH V.. 3. 211.206.126.86 WAS cluster23
5 2017-07-07 14:45... |EESWARNIS EVENT_WARN_THRESHOLD_EXCEED ~APDEX 'APDEX’ (B22k: 67.19)0| Z1(WARN) 2H 32t 70'S SRAELICH V.. F.. 211.206.126.85 WAS cluster13
6 2017-07-07 14:45 EVENT_WARN_THRESHOLD_EXCEED Pending Tr.. 'Pending Transactions' (Z2%f: 33)0| ZI(WARN) 2HZ '30'S 2%, V.. 8. 211.206.126.85 WAS cluster13
B 7 2017-07-07 14:45.. _ EVENT_WARN_THRESHOLD_EXCEED Heap Usag.. 'Heap Usage %' (Z23l: 86.01)0] ZI(WARN) YAt '85'S &Y. V.. 7.. 211.206.126.85 WAS clusterl3
8 2017-07-07 14:45.. AZFCRIT.. EVENT_CRITICAL THRESHOLD_EXC.. GC Usage % 'GC Usage %' (B23l: 96.7)0| MZ(CRITICAL) UAZt '35'S U&U.. V.. 5. 211.206.126.85 WAS clusterl3
9 2017-07-07 14:45 - EVENT_WARN_THRESHOLD_EXCEED Heap Usag.. 'Heap Usage %' (Z#3l: 85.09)0] Z1(WARN) YAt '85'S &Y. V.. 2. 211.206.126.85 WAS clusteri3
10 2017-07-07 14:44 . AZLCRIT.. EVENT_CRITICAL_THRESHOLD_EXC.. APDEX 'APDEX' (B Z3l: 46.88)0] MZH{CRITICAL) 23} '50'S SASLICH V.. 1. 211.206.126.85 WAS cluster13
11 2017-07-07 14:42.. - EVENT_WARN_THRESHOLD_EXCEED GC Usage % 'GC Usage %' (EZ2f: 20.61)0] ZI(WARN) BHZt 20'S U2LUCL V.. E. 211.206.126.85 WAS  clusterl3
12 2017-07-07 14:42.. | MZLCRIT.. EVENT_CRITICAL THRESHOLD_EXC.. GC Usage % 'GC Usage %' (B23l: 37.81)0| M2{(CRITICAL) ©#Zf '35'S U4&.. V.. 0.. 211.206.126.85 WAS clusterl3
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fE Transactions > 2017-07-07 14:35:27 ~ 2017-07-07 15:22:19 > 5696ms ~ 999999ms

Fetch Gab Start Time

Agent Type IP address Instance ID URL Status  Duration{ms)  SQL Time(ms) Fetch Count  Extel nal Time CPU Time(ms)

WAS cluster13 /back/studentManager.do 500 272,11 11,013 3,102 63,715 0 6,940.00 2017-07-07 14:41:19.503

WAS cluster13 /back/studentManager.do 500 253,124 1,630 454 10,935 0 1,160.00 2017-07-07 14:41:47.374

WAS cluster13 /back/studentManager.do 500 174,747 1,773 26,159 10,935 0 1,130.00 2017-07-07 14:41:49.938

WAS cluster13 /back/studentManager.do 500 233,556 1,566 480 10,935 0 1,120.00 2017-07-07 14:42:04.070

WAS cluster13 /back/studentManager.do 500 230,824 1,626 511 10,935 0 1,180.00 2017-07-07 14:42:04.071

WAS cluster13 500 203,400 1,672 8,681 10,935 0 1,150.00 2017-07-07 14:42:28.612

/back/StudentManager.do

WAS cluster13 /back/Member.do 200 198,910 0 0 0 20,00 2017-07-07 14:42:32.773

WAS cluster13 /back/Member.do 200 132,464 0 0 0 0 10,00 2017-07-07 14:42:35.337

-- i 4 rege| o] » m

Transaction Detail Trace StackTrace
Name Value Name Value
Request URL /bady/StudentManagerdo 7 View URL Params
Request Host admin.esafe.orkr &5 View Page Status Code
Client IP 175.198.1113 @ User Location I | .l g 2 Ol A E ijls Ok o
1 4A 41 -I'_-'I'E CIUSt .,.E;BJETI—'-‘ -:—nﬂim erl6 ﬂ_l-wscl_x-ll
Start Time 2017-07-07 14:41:19.503 L Eni A =xXrcindl m —1
I #Hel7l Ct 38 JVM H| 22| Z
Duration (ms) 272,141 CPU Time (ms)
niChE|
JDBC Time (ms) 11,013 Latency (ms) |_I- |_I- =I
Thread Name ajp-0.0.0.0-8209-48 7 guread ID 1%3" ’ — *EI
/back/StudentManager.do’ URLO|A| S =&

P 211.206.126.85 Instance ID cluster13
Agent Type WAS Transaction 1D 15d1b90c01b-20c9dac2d38bBdeblcf2
Error Message

java.lang.IllegalStateException: getOutputStream() has already been called for this response

at org.apache.catalina.connector.Response.getlriter(Response.java:621)

at org.apache.catalina.connector.ResponseFacade.getWriter (ResponseFacade. java:198)

at javax.servlet.ServletResponseWrapper.getWriter(ServletResponseWrapper.java:112)

at org.apache.jasper.runtime.JspWriterImpl.initOut(JspkriterImpl.java:125)

at org.apache.jasper.runtime.lspWriterImpl.flushBuffer(JspWriterImpl.java:118}

at org.apache.jasper.runtime.PageContextImpl.release(PageContextImpl.java:188)

at org.apache.jasper.runtime.JlspFactoryImpl.internalReleasePageContext(JspFactoryImpl.java:118)

— — - Rl e i £Es
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#15 - URLS S =t AIE2X ™HE

opennaru
>2017-07-07 14:30:01 ~ 2017-07-07 15:50:18 > 3840ms ~ 999999ms

Agent Type IP address Instance ID URL Status  Duration(ms)  5QL Time(ms) FetchGab  Fetch Coun¥ External Time CPU Time(ms) Start Time

WAS cluster13 /back/StudentManager.do 500 272141 11,013 3,102 63,715 1] 6,940.00 2017-07-07 14:41:19.503
WAS cluster13 /back/StudentManager.do 114,452 9,533 2,935 63,715 1] 6,740.00 2017-07-07 14:51:09.190
WAS cluster13 /back/StudentManager.do 5543 1,794 541 11,353 0 1.160.00 2017-07-07 14:46:23.519
WAS cluster13 /back/StudentManager.do 5229 1,711 432 11,240 0 1,140.00 2017-07-07 15:13:46.008
WAS cluster13 /back/StudentManager.do 9,039 3401 479 10,935 0 1,050.00 2017-07-07 14:46:26.115
WAS cluster12 /back/StudentManager.do 233,556 1,566 480 10,935 1] 1,120.00 2017-07-07 14:42:04.070
WAS cluster13 /back/StudentManager.do 230,824 1,626 511 10,935 1] 1,180.00 2017-07-07 14:42:04.071
WAS cluster13 /back/StudentManager.do 253,124 1,630 454 10,935 0 1,160.00 2017-07-07 14:41:47.374

Q = Page- of 1 View 1-99 of ¢

Transaction Detail Trace StackTrace
Name Value MName Value
Request URL fback/StudentManager.do & View URL HEEE
Request Host admin.esafe.orkr & View Page
. pay
: admin.xxx.co.kr2 ™38}
Client 1P 1751981113 @ User Location GRS
1 ’ O =& —

: /back/StudentManager.do’ URLE Z &8t AL8Xt=

Start Time 2017-07-07 14:41:19.503

‘175.198.111.3" IPE Al2¢

IP Address: 1

[n ]| X=X - o - 7 (=]
ISP: KT Y2 ALE85IH, fIXl= ‘M2
Region:
Instance ID cluster13
Speedtest: Transaction 1D 15d1690c01b-20c9dac2d38b8deb0ct2

iy been called for this response
.java:621)
sponseFacade . iava:198)
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& Dashboards
& Instances
= =k
= ALL
== ELEARNING
== HOME
A VXL X|5APDEX)
HAZE RS 2L ETY
H E<IRH B-Map)
ZEHE|TPS)
& OE|= SR
P AHEAYH
O 3FFSYMT

© SEAIZ

£ 2zt es auHg

[“ECEPU-SEs

B =/ was/ oiZ2A0l4 / HOME / EATYH W(T-Map)
[88] HOME- [homepage1 | |homepage12| (homepagel3 | |homepage4.
et
Ll > HOME o M @ 20711-01 © ‘ Current History ‘ Range & .

Transaction Heatmap (T-Map) =
lower values represent better values 5
- f 30 |
27 i
= 24
: .
"
» 21
0
[ ] a H i »
1 ]
u O 18
o 7
10 g
g 15 @
=
:
100 b0
E d 12
L ]
1k
. s
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B2 Transactions »2017-11-01 13:39:13 ~ 2017-11-01 14:59:46 > 24321ms ~ 9999999 ms

m—]T

Agent Type IP address Instance ID URL Status D Fetch Gab Fetch Count External Time CPU Time(ms)
WAS 181 pagell hfile/FileDown.do 2 1 1] 247.82
WAS 181 11 hfile/FileDown.do 2 1 o 29275
WAS 11 dex.do 26,309 25,907 87 1] 3099
WAS homepage12  /member/index.do 25,605 25112 87 0
WAS homepagel4  /member/index.do 27.010 26,739 a1
WAS homepagel4  /membery/index.do 26,081 25,545 87
WAS 21 181 homepage11l  /member/index.do 200 26,743 26,382 329 87 0 26.77
WAS 21 181 homepagell  /member/index.do 200 26,637 26,267 354 87 0 27.38
W [rage ozl » [

Transaction Detail Trace StackTrace

e i HH| $™WAZE 26-27= T DBRE

Request URL GET /member/index.do (' View URL FLRTE

oS |

Request Host 2 181 & View Page _T_OOH*L?J'CQJ 25'26—*—%1 EIIOIE-I FetCh 7-1')!\':

Client IP 2 81 @ User Location User Agent E'.;Dx1 BE%‘%

Start Time 2017-11-01 14:28:54.141 End Time 2017-11-01 14:29:20.450

Dwration (ms) 26,309 ‘CPU Time (ms) 30.99

1DBC Time {ms) 25,907 Latency (ms) t]

Thread Name hitp-thread-pool-threads - 147 Thread ID 380

IP 210.90.107.181 Instance ID homepagell

Agent Type WAS Transaction ID 15f760f993b-138a566c04dcecTSbcd

Method Traces

[Num.][ Start Time | Elapsed| % | Exclusi| A-Gab| CPUTime] Method Call

[ 1][1a s4_141| 26,309 180] 1] a| 31.8]+ org.apache.catalina.connector.CoyoteAdapter.service()

[ 2][14:28:54.141| 26,368| 100| 397| 25,911| 38.1] + org.springframework.web.servlet.DispatcherServlet.doService()
al a| a| 8 8.8] qlmap. i 1. ientImpl.openSe
el al al ] 8.1]
al a| a| 8 8

8]

Start Time ~

2017-11-01 14:22:38.459

2017-11-01 14:23:41.809

2017-11-01 14:28:54.141

2017-11-01 14:28:54.142

2017-11-01 14:28:54.142

2017-11-01 14:28:54.142

2017-11-01 14:28:54.145

2017-11-01 14:28:54.146

View 1 - 100 of 291
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3 Transactions >2017-11-01 13:39:13 ~ 2017-11-01 14:59:46 > 24321ms ~ 9999999ms eportobxeel tid - | G -

Agent Type IP address Instance ID URL Status D FetchGab  Fetch Count External Time CPU Time(ms) Start Time

| was 210.90.107.181 hfile/FileDown.do 2 2 0 247.82 2017-11-01 14:22:38.459

WAS 210.90.107.181 /attachfile/FileDown.do 2 29275 2017-11-01 14:23:41.809

WAS 210.90.107.181 /index.do 25,907 3099 2017-11-01 14:28:54.141
WAS 210.90.107.181 homepage13  /member/index.do 25,112 2017-11-01 14:28:54.142
WAS 210.90.107.181  homepage14  /member/indexdo 26,739 2017-11-01 14:28:54.142

WAS 210.90.107.181 homepage14  /member/index.do % 25,545 2017-11-01 14:28:54.142

WAS 210.90.107.181 homepagell  /member/index.do 26,382 2017-11-01 14:28:54.145

WAS 210.90.107.181 homepage1l  /member/index.do 200 26,637 26,267 354 87 0 27.38 2017-11-01 14:28:54.146

-- hIE_| %IEI égﬁlé‘g% View 1- 100 of 201
Transaction Detail Trace StackTrace &L%MFetCh 7|j -?—E 1 57H E E-.;'Il

[ 186][14:28: al ol al 8|
[ 187][14: al al =] 8| ©8.1] + org.jboss.jca.adapters.jdbc.k
[ 188][14: el | 8l 8| 8.8] + com
al a a| 8| B8.1] + org.jbos
al e a| 8| ©8.1] + org.jboss areStatement()
al__al al ol 8,11+ oracle, ) edStatement()
[ 112][14:28:56.098] 23,917| 91| 1| 23,01s] @.7] + org.jboss.jca. .WrappedPreparedstatement . execute()
[ 113][14:28:56.099] 23,916] 91| e| 23,916] ©.6] + org.jboss.jca.adapters. jdbc.CachedPreparedstatement . execute()
[ 1141[14:28:56.099] 23,916] 91| 23,916] :]] 8.5] + oracle.jdbc.driver.OraclePreparedStatement . execute()
>0 : URL: jdbc:oracle:thin:@(DESCRIPTION=(ADDRESS_LIST=(LOAD_BALANCE=ON) (ADDRESS=(PROTOCOL = TCP)(HOST=10.101.34.35)(PORT=1521)) (ADDRESS=(PROT
0COL=TCP)(HOST=10.101.34.37)(PORT = 1521))) (CONNECT_DATA=(SERVER = DEDICATED)(SERVICE_NAME = EDUNIER)))
> Query : /* memberDAD.mainBoardlist */ SELECT BOARD_ID, REG_DT, BOARD_MST_ID, TIT, FILE_ID, REPLACE(REGEXP_REPLACE(CONTENT, '<[*>]*»', ''), " ', *

') CONTENT FROM ( SELECT * FROM (SELECT BOARD_ID, REG_DT, BOARD_MST_ID, SUBSTR(TIT, 1, 36) TIT, CONTENT, (SELECT FILE_TD FROM TN_ATT_FILE WHERE FILE_REF_ID = TB.BOARD_ID AND FILE GRP = 'imagel' AND ROWNU
M = 1) FILE_ID FROM TN_BOARD TB WHERE BOARD_MST_ID = 'EhrdNotice' AND OPEN_YN = "Y' ORDER BY BOARD_ID DESC) WHERE ROWNUM <= 5 UNION ALL SELECT * FROM (SELECT BOARD_ID, REG_DT, BOARD_MST_ID, SUBSTR(TIT, 1,
36) TIT, CONTENT, (SELECT FILE_ID FROM TN_ATT_FILE WHERE FILE_REF_ID = TB.BOARD_ID AND FILE_GRP = 'imagel’ AND ROWNUM = 1) FILE_ID FROM TN_BOARD TB WHERE BOARD_MST_ID = 'MinwonFag' AND OPEN_YN = 'Y' ORDE
R BY ORDER_NUM DESC) WHERE ROWNUM <= 5 UNION ALL SELECT * FROM (SELECT BOARD_ID, REG_DT, BOARD_MST_ID, SUBSTR(TIT, 1, 36) TIT, CONTENT, TFN.FILE_ID FROM TN_BOARD TB LEFT OUTER JOIN TN_ATT_FILE TFN ON TB.B
OARD_ID = TFN.FILE_REF_ID AND TFN.FILE_GRP = 'filel' AND ROWNUM = 1 WHERE BOARD_MST_ID = ‘DataEduNews® AND OPEN_YN = 'Y' ORDER BY ORDER_NUM DESC) WHERE ROWNUM <= 5 )
> Mapped: /* memberDAD.mainBoardList */ SELECT BOARD_ID, REG_DT, BOARD_MST_ID, TIT, FILE_ID, REPLACE(REGEXP_REPLACE(CONTENT, *<[~>]*»', '*), " ', °
') CONTENT FROM ( SELECT * FROM (SELECT BOARD_ID, REG_DT, BOARD_MST ID, SUBSTR(TIT, 1, 36) TIT, CONTENT, (SELECT FILE_ID FROM TN_ATT FILE WHERE FILE REF_ID = TB.BOARD_ID AND FILE GRP = 'imagel’ AND ROWNU
M = 1) FILE_ID FROM TN_BOARD TB WHERE BOARD MST_ID = 'EhrdNotice' AND OPEN_YN = "Y' ORDER BY BOARD_ID DESC) WHERE ROWNUM <= 5 UNION ALL SELECT * FROM (SELECT BOARD_ID, REG_DT, BOARD_MST_ID, SUBSTR(TIT, 1,
36) TIT, CONTENT, (SELECT FILE_ID FROM TN_ATT FILE WHERE FILE REF_ID = TB.BOARD_ID AND FILE GRP = 'imagel’ AND ROWNUM = 1) FILE ID FROM TN_BOARD TB WHERE BOARD_MST_ID = 'MinwonFag' AND OPEN_YN = 'Y' ORDE
R BY ORDER_NUM DESC) WHERE ROWNUM <= 5 UNION ALL SELECT * FROM (SELECT BOARD ID, REG_DT, BOARD_MST_ID, SUBSTR(TIT, 1, 36) TIT, CONTENT, TFN.FILE ID FROM TN_BOARD TB LEFT OUTER JOIN TN_ATT_FILE TFN ON TB.B
OARD_ID = TFN.FILE_REF_ID AND TFN.FILE_GRP = 'filel' AND ROWNUM = 1 WHERE BOARD_MST_ID = °DataEduNews® AND OPEN_YN = 'Y' ORDER BY ORDER_NUM DESC) WHERE ROWNUM <= 5 )
[ 115][14:29:20. el el al al 8.9] + oracle.jdbc.dr I ScrollableResultSet. next-close()

» Fetch : [Fetch Count:
1| @l 1] 8| 8.1] + org.j .jca.adapters.jd
al @ ] a| ©.8] + com.ibatis.sqlmap.engine
al al =] 8| 8.1] + org.J
al al =] 8| 8.28] + org.d
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EE Transactions = 2018-01-10 06:53:50 ~ 2018-01-10 11:06:44 > 9545ms ~ 9999999ms e inee i - [

Agent Type Server IP Client IP Instance ID URL Stat s Duration(ms) SQL Time{ms) Fetch Gab Fetch Count  E ternal Time CPU Time{ms) Start Time

WAS. 105.27.1.156 105.27.8115 instancell Jbms/dctlist/ctrideptviewsource.do 200 260,195 260,181 1 32 0 4510 2018-01-10 08:31:20.982
WAS 105.27.1.156 105.27.684 instancell fbms/dctlist/ctrideptviewsource.do 200 162,137 162,119 & 22 0 2810 2018-01-10 10:25:22.209
WAS. 105.27.1.156 105.27.684 i 1 foms/dctlist/c v o 200 151,840 151,825 1 2 0 2841 2018-01-10 10:25:32.514
WAS. 105.27.1.156 105.27.5632 instancel? Jbms/dctlist/receivepublicdoclist.do 200 136,386 136,380 1 34 0 16.94 2018-01-10 09:22:52.353
WAS 105.27.1.156 105.27.8113 instancell /bms/dctlist/receivedlistview.do 200 81,905 81,887 3 34 0 2911 2018-01-10 08:21:32.201
. WAS 105.27.1.156 105.27.56.52 instancell /bms/dctlist/receivedlistview.do 200 66,044 66,031 3 3 0 19.76 2018-01-10 09:17:33.386
WAS. 105.27.1.156 105.27.881 instancel? Jbms/dctlist/ctrideptviewsource.do 200 58,429 58412 5 49 0 2171 2018-01-10 09:27:23.326
WAS 105.27.1.156 105.27.3232 instancel2 fbms/dctlist/ctrideptviewsource.do 200 55,193 55,171 3 34 0 2399 2018-01-10 09:40:00.142
WAS. 105.27.1.156 105.27.3251 instancel2 /bms/dctlist/receivedlistview.do 0 47473 47454 4 3 0 2196 2018-01-1009:04:40.221
WAS. 105.27.1.156 105.27.68.109 instancell Jbms/dctlist/ctrideptviewsource.do 200 46423 46,405 1 34 0 2135 2018-01-10 10:18:48521
WAS 105.27.1.156 105.27.684 instancell fbms/dctlist/ctrideptviewsource.do 41532 41518 1 25 0 2098 2018-01-10 10:26:13.858
WAS. 105.27.1.156 105.27.1824 instancell /bms/dctlist/ctrideptviewsource.do 200 35155 35,141 2 18 0 1571 2018-01-10 09:58:04.371
WAS. 105.27.1.156 105.27.1824 instancell Jbms/dctlist/ctrideptviewsource.do 200 33623 33,607 1] 18 0 2067 2018-01-10 09:21:20.565
& y
WAS 105.27.1.156 105.27.1824 instancell fbms/dctlist/ctrideptviewsourcr Jo 200 33,550 33,535 1 18 0 17.32 2018-01-10 09:21:19.337
WAS 105.2 “E 105.27.18.24 instancell Jfbms/dctlist/ctrideptviewsource.do 33,056 33,041 0 18 0 2015 2018-01-1009:21:23830 =
b l IJ:I %I | | | X |.Et A O E|
SQL Fetch AL —F.I_-841 8 ~B4a E@ x SQL E ) » ?_I'o «.3'5 ~ 260 et 7 o _|__9_ =] 0 2081 2018-01-10 09:57:56.133
Transaction Detail = Trace = StackTrace
» Fetch
25 el @l a ]|
25 e al [:] =]
25 el o| 2 |
25 al 8 @ [
ac a al a al
[ ?1][18:25:32.552| ce,949]| 34| @| c8,949| + org.jboss.jca.adapters. jdbc.Wrappedpreparedstatement. execute()
[ 72][18:25:32.552| 5@,949] 3a] 8| 58,949| + org.jboss.jca.adapters.jdbc. cachedpreparedstatement. execute()
[ 73][1@:25:32.552| sSe,949] 3a] 5@,949] al + cubrid. jdbc.driver.CUBRIDPreparedstatement . execute()
> DB 8 URL: jdbc:cubrid:1e85.27.1.164:33888 :onnara_db:: :?althost=185.27.1.165:23ee8&charset-utf-8, user: onsadmin
> Query : /* deptlistview_count */ SELECT COUNT (*) FROM ( SELECT a.docid FROM bms_dct wtg rdoc a WHERE a.moveflag = 'N" AND a.delflag = 'N' AND a.batchseq = @ AND a.doc
noseq > @ AND a.authordeptid = ? AND a.reportdt BETWEEN ? AND ? onD a.docid IN (SELECT p.docid FROM bms_dct_mtg_path p WHERE p.docid = a.docid anD p.processdt BETWEEN ? AND ? AND p.objname LIKE "X || 2 || "X" ESCAPE "\ ) UNIO

N ALL SELECT a.docid FROM bms_dct rdoc a USE INDEX (IX BMS_DCT_RDOC_@3) WHERE a.moveflag = 'N' AND a.delflag = 'N' AND a.batchseq = @ AND a.state IN ('DRDS3', 'DRDS4', 'DRDSS', "DRDSG') AND a.docnoseq > @ AND a.authordeptid =
AND a.reportdt BETWEEN ? AND ? AND a.docid IN (SELECT p.docid FROM bms_dct_path p USE INDEX(IX_BMS_DCT_PATH_©5) WHERE p.docid - a.docid AND p.state IN ('DCST1', 'DCST2', 'DCST3', "DCSTA', "DCSTS') AND p.reportdt BETWEEN ? AND
? AND p.objname LIKE '%' || 2 || "%' ESCAPE "\' ) UNION ALL SELECT /*+ ORDERED */ a.docid FROM (SELECT DISTINCT docid rdocid FROM bms_dct_map_dept a WHERE docgubun = "A' AND a.deptid = ? AND a.reportdt BETWEEN ? AND ? ) da, bm

s_dct_rdoc a WHERE da.rdocid = a.docid AND a.moveflag = "Y' AND a.delflag = "N" AND a.batchseq = @ AND a.state IN ('DRDS2', 'DRDS4', 'DRDSS', 'DRDS6') AND a.docnoseq » @ AND a.docid IN (SELECT p.docid FROM bms_dct_path p USE IN

DEX(IX_BMS_DCT_PATH_@5) WHERE p.docid = a.docid AMD p.state IN ('DCST1°, "DCST2*, 'DCST3", 'DCSTA', "DCSTS') AND p.reportdt BETWEEN ? AND ? AND p.objname LIKE '%° || ? || '%" ESCAPE "\ ) UNION ALL ( SELECT a.enfdocid FROM bms_
dct_enf_doc a WHERE a.moveflag = "N' AND a.delflag = "N' AND a.docstatus IN ("EDSes', "EDSe6', 'EDS1e°, 'EDS@7', '"EDS11', 'EDS@s8', 'EDS12' ) AND a.acceptdeptid = ? AND a.acceptdt BETWEEN ? AND 2 AND a.enfdocid IN { SELECT b.enf
docid FROM bms_dct_enf_path b WHERE b.enfdocid = a.enfdocid AND b.acceptdt BETWEEN ? AND ? AND b.actername LIKE ? || '%' ESCAPE "\' ) ) UNION ALL SELECT a.enfdocid FROM (SELECT f*+ ordered */ a.enfdocid FROM (SELECT DISTINCT do

cid rdocid FROM bms_dct_map_dept a WHERE docgubun = "E" AND a.deptid = ? AND a.reportdt BETWEEN ? AND 2 ) da, bms_dct_enf_doc a WHERE da.rdocid = a.enfdocid AND a.moveflag = "Y' AND a.delflag = "N' AND a.docstatus IN ('EDS@s',
"EDS@6", "EDS18", "EDS87", "EDS11°, "EDS88', 'EDS12" ) AND a.acceptdt BETWEEN ? AND ? ) a WHERE 1 = 1 AND a.enfdocid IN ( SELECT b.enfdocid FROM bms_dct_enf_path b WHERE b.enfdocid - a.enfdocid AND b.acceptdt BETWEEN ? AND ? A
ND b.actername LIKE * || "%" ESCAPE '\' } )
> Pdrdills SEOUEY , JOL/OIUIOOMRY |, JOLBOLlWi35555 , JOL/Gi0l0U0eue , SOLSNliesisuny , Sg, ,  Sboousd , JoLl/biiouoeoy |,  IoLsUllu/isYsy ,  ol/uloivuuood , 2
@180116235959", "AAS", 'S600090', '260170101000000°, '10186116235353", "20170101666000°, '20136116235359°, 'R, '5600096°, '20170101000008°, '20180116235959°, '20170101086000°, '20180118235553°, "AHR', "5680030", "201TE
101066000", "20180110235959", "20170161000008°, '20189118235959°, '208170101006808° , '29189116235959' 'EEI‘;'
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#17 — ResultSet Fetch 7} &

LA 11E 302 21A| 55&

~ 2017-11-30 21:55:19 > 27702ms ~ 99

Instance ID

homepage1d
homepageld
homepageld
homepageld
homepageld
homepageld
homepageld

homepageld

b=
=

EERE d)

opennaru

/member/mobile/select/SelectBoardView.do = -
femmenzet JRL OflA{ Too Many Resultset Fetch ‘244 o 2640567
Jfcommon/attachfile, 53,465 1 =
focommen/attachfile/FileDown.do 47184 3
focommen/attachfile/FileDown.do 45,0491 2
fmember/mobile/select/SelectBoardView.do 827493 481
fmember/mobile/select/SelectBoardView.do 23,983 81
fmember/mobile/select/SelectBoardView. do 46552 576
fmember/mobile/select/SelectBoardView.do 138,530 606

Transaction Detail Trace StackTrace

P 210.90.107.181
Agent Type WAS

Warning Message

- Too many resultset fetch [count:19688@, elapsed:28647]
- Too many resultset fetch [count:2068088, elapsed:45694]

Method Traces

[Mum.][ Start Time | Elapsed| % | Exclusi| A-Gab| €PUTime] Met

Ct2 SELECT #HE|e| = A|ZF2 600ms
0| X| 2t ResultSet FetchZd 7}
264,056712 2 66.3% +3E|A

ojo

Instance ID

Transaction 1D

DB Resultset FetchZd$7}

15,740
15957
25,220

66,320

264,056
264,056
264,056

264,056



#17 - B2 DB ResultSet fetch2 OOM A Z+X|

EERIE CP

opennaru

Agent Type Server IP

WAS 192.168.1.25
WAS 192.168.1.25
WAS 192.168.1.25
WAS 192.168.1.25
WAS 192.168.1.25
WAS 192.168.1.25
WAS 192.168.1.25
WAS 192.168.
Q ©

Transaction Deta

Mame

Request URL

Request Host

Client IP

Start Time

Duration {ms)

IDBC Time {ms)

Thread Name

Handler processing failed;

Lanun mrcasays

Method Traces

Client IP
110.70.56.200
223.62.8.206
223.62.8.206
223.62.8.206
220.94.248.31
110.70.56.200

223.62.8.206

20174

Value

POST /member/auth (' View URL

Instance ID
myacv-1-25
myacv-1-25
myacv-1-25
myacv-1-25
myacv-1-25
myacv-1-25

myacv-1-25

J/member/auth
J/member/auth
J/member/auth
Jlogytracking
Jlogjftracking
J/member/auth

Jlog/tracking

>2017-12-11 08:54:22 ~ 2017-12-11 10:14:53 > 28810ms ~ 99999%99ms

— =

URL Status Duration(ms) SQL Time{ms) FetchGab Fetch Count E’:i‘::al 'CPU Time(ms) Start Time E

500 178,684 a3 178,543 92,982 0 3,203.13 2017-12-11 18:3():47.754|

146,325 9,265 0 2 0 31.25 2017-12-11 18:31:19.925]

143,590 1] 0 2 0 31.25 2017-12-11 18:31:22.660|

134,481 o 0 o (1] 1563 2017-12-11 18:31:31.785|

129,779 0 0 0 0 4683 2017-12-11 18:31:36.503

127,184 4,093 0 1 0 4688 2017-12-11 18:31:39.066

124,559 37,827 0 1] 0 31.25 2017-12-11 18:31:41.691

13 2017-12-11 18:31:47.128

12&8 1€ : Ct8| AAH A M OutOfMemory 2 77 24

ALEXt QIS Al HIO|E{H|O] A FetchE 92,9827 2 &

my.acuvue.co.kr & View Page

110.70.56.200 @ User Location

2017-12-11 02:30:47.754

http-bio-80-exec-67

Name

Params

Status Code

User Agent

End Time

CPU Time (ms)

Latency (ms)

Thread ID

Value

Vet maT R,

* OutOfMemory 277}

1819

nested exception is java.lang.OutOfMemoryError: GC owerhead

Handler processing failed; nested exception is java.lang.OutOfMemoryError: GC overhead limit exceeded

[Num.][ Start Time | Elapsed| % | Excl

usi| A-Gab] CPUTime]

Method Call

View 1-22 of 2

HFAH S
23

limit exceeded




Client IP Instance ID Start Time

192.168.1.25 110.70.56.200 myacv-1-25  /member/auth 178,684
192.168.1.25 223.62.8.206 myacv-1-25  /member/auth ? 146,325
| WAS 192.168.1.25 223.62.8.206 myacv-1-25  /member/auth 200 143,590 0 0 2 0 3125 2017-12-11 1&31:2_66? \'-
WAS 192.168.1.25 223.62.8.206 myacv-1-25  /log/tracking 200 124,431 0 0 o 0 1562 2017-12-11 13:31:31.7'8‘4 5
WAS 192.168.1.25 220.94.24831 myacv-1-25  /log/tracking 200 129,779 0 0 o 0 46.88 2017-12-11 1&31:36.50-1 3 47
WAS 192.168.1.25 110.70.56.200 myacv-1-25  /member/auth 200 127,184 4,093 0 1 0 46.88 2017-12-11 18:31:39.06
WAS 192.168.1.25 223.62.8.206 myacv-1-25  /log/tracking 200 124,559 37,827 0 o 0 3125 2017-12-11 18:31:41.69

—
(=]

192.168.1.25 219.248.121.2  myacv-1-25  /member/firstAct 200 119,107 0 0 7812 2017-12-11 18:31:47.12

=@ 20173 128 11 : Ci=9| ﬂﬁﬂﬁ(ﬂl”@utOfMemory QET} uiA View 1- 22 of
Transaction Detail T EZ’O’“ [[I-EI. SQL %lalgl WHERE }_axéml ER'?"_" EaOI HHI'x=| E-IIOI ; Fu" &

SELECT e
A.contactld AS Scanol HEI'g ‘él'

A.mobileNumber A

A.isSubmitted A5 isSubmitted, A.pushYM A5 push¥YN, A.status AS status, A.grade AS grade, #<grandPoint AS grandPoint, A.usePoint AS usePoint, A.totalPoint AS totalPoint,

A.deviceToken A5 deviceToken, A.deviceType AS deviceType, A.accessToken AS accessTokai, A.accessType AS accessType, A.membershipPoint AS membershipPoint,

A.secretToken AS secretToken, A.authToken AS authToken, A.authTokenTime AS authZ7oékenTime, ISNULL(A.barcodeImage, '") AS barcodeImage, A.virtualCardNumber AS wvirtualCardNumber,

ISWULL(A.diopterL, '') AS diopterL, ISNULL(A.dicpterR, "'} AS diopterR, ISMULL(A.astiYN_L, "") AS asti¥YN_L, ISNULL{A.astiYN_R, "'} AS asti¥YM R, ISNULL({A.CylinderInfol, '') AS cylinderInfol, ISNU
LL{A.CylinderInfoR, '') AS cylinderInfoR,

ISNULL(A.AxisInfol, '') AS axisInfol, ISMULL{A.AxisInfoR, '') AS <xisInfoR, A.uuid AS uuid,

A.acuvuellserNo AS acuvueUserNo, A.acuvueMemberSeq AS acuvueMuiperSeq, A.acuvueChangeDate AS acuvueChangeDate, A.acuvuePointlUptDate AS acuvuePointUptDate,

A.createdDate AS createdDate, A.modifiedDate AS modifiesGate, CONVERT(VARCHAR(1@), DATEADD(DAY, 38, A.modifiedDate), 2@) AS modDate, CONVERT(VARCHAR(18), DATEADD(YY, 1, A.modifiedDate), 28) AS y

yDate,
A.firstPaymentDate AS firstPaymentDate, A.firs#hargeDate AS firstChargeDate,
A.cardExpiryDate AS cardExpiryDate, A.cand<egDate AS cardRegDate, A.loginFailCount AS loginFailCount, A.lastloginDate AS lastloginDate, A.aceduth¥YN as acefuth¥N,
A.acuvueChangePoint AS acuvueChangePrint, A.acuvueCardNo AS acuvueCardNo, A.MktPush¥N AS mktPush¥N, A.ThirdParty¥N AS thirdPartyYM, A.ACMSConvert¥YN AS acmsConvertYN, A.MemberSeg AS memberSeg
FROM Contact A WITH(NOLOCK)
WHERE 1=1

AND A.Status = 'D*
AND ISNULL(A.CsStatus,”")!= 'delete’

/*mobileNumber is null#/
ORDER BY ContactId DESC

14]1[@9 786 EE a 93 ]

X . AFE X7} MEHSE Zo] 212 1ol = WHERE
Ho| MME| =& of E2|AH|0]d= HASHOF &

+ com.microsoft.s s 6H7E=l
> DB 3 URL: jdbc:sglserver://52.193.49.249:1433;authenti
rCertificate=false;sendStringParametersAsUnicode=false;selectMethod=direct;responseBuffering=adaptive;packet5ize=8000; IR 7_'
false;disableStatementPooling=true;databaseName=ACE; applicationName=Microsoft JDBC Driver for SQL Server;applicationIn ==
> Query : /* MemberDao.selectlist */ SELECT A.contactId AS

Id, A.userPud AS userPwd, A.name AS name, A.mobileMumber AS mobileNumber, A.gender AS gender, A.dob AS dob, A.registere

N, A.isSubmitted AS isSubmitted, A.pushYN AS push¥M, A.status A5 status, A.grade A5 grade, A.grandPoint AS grandPoint, A.userolnl AS useFolni, A.COoCalPoinC A5 CoLalFolnl, A.deviceioken AS deviceioken, A.d
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oot 1o : [ C

= olS
S ol0|AHE |p7} SYUEH
External
Agent Type Server IP Client IP Instance ID URL Status Duration(ms) SQL Time(ms) FetchGab Fetch Count Time 'CPU Time(ms) Start Time H ‘,Lm’
45
WAS 192.168.2.101 223.62.10.94 myacv-2-101 F:,nmmmmisitﬂottirg 200 7,266 7172 0 3 0 1563 2017-12-21 23:09:56.831
WAS 192.168.2.101 223.62.10.94 ~yacv-2-101  /myAccount/visitBooking 200 11,703 11578 0 5 0 62.50 2017-12-21 23:09:56.833
WAS 192.168.2.101 223.62.1094 myacv-2-101 fmyA.ooounU\risitBooking 200 9,765 9672 0 3 0 1563 2017-12-21 23:09:56.849
WAS 192.168.2.101 223.62.1094 myacv-2-101 fmonoountf\risitBooking 200 9327 9249 0 3 0 4688 2017-12-21 23:09:59.193
WAS 192.168.2.101 223.62.1094 myacy-2 SmyAccount/ 3,406 3,328 0 o 0 2135 2017-12-21 23:10:04.474
o . H e
2017'—=l 128 21Y : Database Deadlock 257 L st
|
-]
MS SQL Server 52.XX.XX.XX, DBO|A| UPDATE &34 A| Dead Lock &
e View1 -5 of
> SQLERR : Transaction was deadlocked on lock resources ...
Transaction Detail Trace StackTra
BookingTime = 2,
ProductCode = 2,
ModifiedDate = GETDATE(),
PushOn = 2
WHERE contactId = 2 AND id = ?
r 1A1lM14-pa-55 A7R| 7T 141 [+7:3 T 141 al a al + _rom micrrnsoft sal servwer Gdhe S0 S o wverPrenaredStatement everutal

> DB URL: jdbc:sglserver://52.193.49.249:1433;authenticationScheme=nativeAuthentication;xopenStates=false;sendTimeAsDatetime=true;trustserve
rCertificate=false;send5tringParametersAsUnicode=false;selectMethod=direct;responseBuffering=adaptive;packet5ize=8008;multiSubnetFailover=false;loginTimeout=15;lockTimeout=-1;lastUpdateCount=true;encrypt=
false;disableStatementPooling=true;databaseMame=ACE ;applicationName=Microsoft JDBC Driver for SQL Server;applicationIntent=readwrite;

> Query : /* MyCouponDao.couponRequest */ UPDATE CouponContact SET AccountId = ?, RequestDate = GETDATE(), BookingDate = ?, BookingTime = 2, Prod
uctCode = ?, ModifiedDate = GETDATE(), PushOn = ? WHERE contactId = ? AND id = ?
> Params: "8399°, '2017-12-23 23:59°, ", "IMA°, ", °3312934°, "1@368248°
> Mapped: /* MyCouponDao.couponRequest */ UPDATE CouponContact SET AccountId = '8399', RequestDate = GETDATE(), BookingDate = *2017-12-23 23:59°,
BookingTime = '*, ProductCode = '1MA', ModifiedDate = GETDATE(), PushOn = *' WHERE contactId = '3312934' AND id = '18368248"

» SOLERR: Transact ID 60) was deadlocked on lock resour with another prc and has been chosen as the deadlock victim. Rerun the
B B 2 8
B B 2

SHZEX . of E1I0I £0j it INSERTR} UPDATES
=Moo HEIE F'H5l0o{of gt

@@ @ @

.5qlser
/* MemberDao.selectOne */

> Query

SELECT
A.contactId AS contactId, A.accountId AS accountId, CONVERT(VARCHAR(18),A.accountRegDate,12

A.userId AS user

Td_ A& neprPud AS uzarPwd  TEMILL T nams A nams’ AS nams

- Confidential - Opennaruy, Inc. © 2016 | All Rights Reserved.



B8 Transactions > 2017-12-19 08:00:48 ~ 2017-12-19 08:01:36 > 8983ms ~ 9999999ms sportrotxeel  tid | GG

External
~ Agent Type Server IP Cient IP Instance ID URL Status Duration(ms) &L Time(ms) FztchGab Fetch Count Time CPU Time(ms) Start Time S
WAS 192, 224 2112 7.178 myacv-5-224  fecpWeb/w2/getCustomerinfo 200 33,499 32218 0 1 0 3125 2017-12-19 17:00:23.784
WAS 192, 239 211.2 7.178 myacv-6-239 /ecpWeb/w2/getCustomerinfo 200 30,953 30,782 (/] 1 (/] 0.00 2017-12-19 17:00:32.396
WAS 192, 191 211.2 7.178 myacv-5-191 fecpWeb/w2/getCustomerinfo 200 30,687 30,515 1] 1 1] 0.00 2017-12-19 17:00:38.643
WAS 192, 224 21.2 7.178 myacv-5-224 fecpWeb/w2/getCustomerinfo 200 10,96 10,765 V] 103 V] 1563 2017-12-19 17:00:43.330
WAS 192 52 211.2 7.178 myacv-6-52  fecpWeb/w2/getCustomerinfo 200 17,031 10,812 0 5 0 0.00 2017-12-19 17:00:44.269
WAS 192 191 2112 7.178 myacv-5-191  fecpWeb/w2/getCustomerinfo 200 15,343 15,125 0 103 0 62.50 2017-12-19 17:00:54.612

2017'd 12& 19¢¥ : Database 2| Jipeout 2.5 £k

.- = " View 1-60ofb
MS SQL Server 52.xxx.xxx.249, ACE DBOf|A| SELECT &l A| F 2| Timeout Z44
Transaction Detail Trace
r, Convert(varchar, A.CreatedDate, 1) 22 2?2 2? CreatedDate

-» AcuvueChangeDate? 22(2015.10.21) */ Convert(varchar, GETDATE(), 121) AS CurrentDate, /* 2?22 */ Convert({sarchar, C.EcpEyeInfoDate, 121) AS EcpEyeInfoDate, /* 22222 ¥/ Convert{varchar, DATEADD(YEAR , 1
» C.EcpEyeInfoDate) , 121) AS EcpEyeInfolastDate, /* 22 2?2?? */ Replace(convert{VARCHAR(8), GETDATE(), 1/2)+CONVERT(varchar(8), GETDATE(), 114), ':', '') AS SearchStartTime, /* ???? */ A.MembershipExpir
e AS MembershipStartTime, /* 222 222 22 22/ '1' AS searchlype /f* 22 222 222 22 type - 22 SM ?2(17.10.82)¢/ FROM contact A WITH({NOLOCK) LEFT OUTER JOIN contactInfo B WITH(NOLOCK) ON A.ContactId = B.Contac
tId LEFT OUTER JOIN contactlife C WITH(NOLOCK) OM A.ContactId = C.ContactId WHERE 1=1 AND (C.Name LIKE . %' + ? + "%' OR A.Name LIKE N'%' + 2 + "%') AND A.Status = "N' ORDER BY A.AceAuth¥n DESC

> Params: 2, 2?2
> Mapped: /* EcpTradedCustomerDao.getCustomerInfo */ SELECT A.ContactId, /% 222232 */ A.AccountId, /#* */ A.MembershipNo, /* */ A.AcuvueCar
dNo, /* ACMS */ ISNULL(C.Name , A.Mame) AS Name, /* */ C.Birth_YYYY, /* #*/ C.Birth_MM, /* +/ C.Birth DD, /* */ C.Birth_YY¥Y + '-' + C.Birth_MM + '-' + C.Birth_DD AS BirthDay, A.MobileNumber, /* */
A.UserId, f/* Id */ CASE WHEN ISNULL(C.Gender , A.Gender) = 'M® THEN N'° WHEN ISNULL{C.Gender , A.Gender) = °"F' THEN N°' END AS Gender, /* */ A.GrandPoint, /* */ A.UsePoint, /* *f A.TotalPoint, /+*
( ) */ ISNULL{A.MembershipPoint, @) MembershipPoint, /* */ A.DiopterL, /* diopter */ A.DiopterR, /* diopter */ A.Asti¥N_L, /* astigmatism */ A.Asti¥N_R, /* astigmatism */ A.CylinderInfol, /*
Cylinder */ A.CylinderInfoR, /* Cylinder #*/ A.AxisInfol, /* Axis */ A.AxisInfoR, /* Axis */ A.DeviceToken, /* *f A.UUID, /* UUID */ ISNULL(A.DeviceType, 'acms') AS DeviceType, /* Type Android,
i0s */ A.SecretToken, /¥ ( ) */ A.AcuvuePointUptDate, /* */ A.VirtualCardNumber, /¥ */ A.CardExpiryDate, /* */ A.CardRegDate, /* *f A.AccessType, /* sns (facebook, kakao, naver, app) */

A.AcmsConvert¥Yn, /* ACMS YN */ A.AceAuth¥n, /* ACE YN */ ISNULL(B.DeviceIdType, '') DeviceIdType, ISNULL(B.DeviceId, "') Deviceld, ISNULL{B.DeviceVer, '') DeviceVer, Convert{varchar, A.CreatedDate,
121) as C(reatedDate, /* */ Convert(varchar, DATEADD(MONTH, 1, ISNULL(AcuvueChangeDate, A.CreatedDate)), 121) AS ACMSExpireDate, /* ACMS CreatedDate -» AcuvueChangeDate (2015.10.21) */ Convert{varcha
r, GETDATE(), 121) AS CurrentDate, /* */ Convert(varchar, C.EcpEyeInfoDate, 121) AS EcpEyeInfoDate, /* */ Convert(varchar, DATEADD(YEAR , 1 , C.EcpEyeInfoDate) , 121) AS EcpEyeInfolastDate, /* */ Repl
ace(convert(VARCHAR(8), GETDATE(), 112)+CONVERT(varchar(8), GETDATE(), 114), ":', '') AS SearchStartTime, /* */ A.MembershipExpire AS MembershipStartTime, /* */ '1' AS searchType /* type - SM (1
7.10.82)*/ FROM contact A WITH(NOLOCK) LEFT OUTER JOIN contactInfo B WITH(NOLOCK) ON A.ContactId = B.ContactId LEFT OUTER JOIN contactLife C WITH(NOLOCK) ON A.ContactId = C.ContactId WHERE 1=1 AND (C.Name
LIKE N'%" + + '%' OR A.Name LIKE N'%' + + "¥') AND A.Status = "N' ORDER BY A.Acefuth¥n DESC
> SOLERR: The query has timed out.
> CallAt:
at com.microsoft.sqlserver.jdbc.50LServerPreparedStatement.execute(SQLServerPreparedStatement. j
at org.apache.ibatis.executor.statement.PreparedStatementHandler.query(PreparedStatementHandler
at org.apache.ibatis.executor.statement.RoutingStatementHandler.query(RoutingStatementHandler.j
at org.apache.ibatis.executor.SimpleExecutor.doQuery(SimpleExecutor.java:6@) -6-“7:'*“ . %IEI
at org.apache.ibatis.executor.BaseExecutor.queryFromDatabase(BaseExecutor.java:267) =2 .
at org.apache.ibatis.executor.BaseExecutor.query(BaseExecutor.java:137)
at org.apache.ibatis.executor.CachingExecutor.query(CachingExecutor.java:96)
at org.apache.ibatis.executor.CachingExecutor.query(CachingExecutor.java:77)
at ore.anache.ihatis.session.defanlts. NefanltSalSession. select! ist(NefanltSnlSessinn. java: 188)
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Error Statistics

number of errors by user accessed domain

= was [
@ TjAlEs
& Instances 3
& of=alA ol N ~
= CNET <
2017-07-03 00 DO-00
2= MENTORING ~ #mentoring care ‘r.go kr 40x: 17

ementoring.car
A TR X 5=(APDEX)

B ST B(T-Map)
& =ZH2|4es)
&8 ME|S 2R
T XA EFHTH

© BFSTAZ

O BN

= VM 022 B

U EEmmElEE =
=2 manager < 2. Jul 4. Jul 6. Jul 8. Jul 10. Jul 12, Jul 14. jul
> 2017-07-03 00:00:00 ~ 2017-07-04 00:00:00 > O ~ 999999ms
T AgentType IP address Instance ID URL Status  Duration(msl SQL Time(ms)  FetchGab  Fetch Count External Time CPU Time(ms)
WAS 172270251  managerll /managelecture/mentor/status/excelistdo se2 207 299 155 3
WAS 172270251 schoolil /schoolfectureflecturTota/saxlectureistdo 500 39 55 ° 2 o
WAS 172270208  school2l /schoolectureflectureTota/saxlecturelistdo 281 38 0 2 3
WAS 172270251 schoolfl /schoolfectureflectureTota/saxlecturetist o 264 s 3 2 3 2001
WAS 172270208 school2l /schoolectureflectureTota/saxlectureistdo 261 “ 3 2 3
WAS 2270251 schooltn fschoolectureectureTota/saxlecturetist o 257 » 0 2 3
WAS 172270008 schooll /schoolfectureflecturTota/saxlecturelistdo 256 3 0 2 o
WAS 172270204  schooll /schoolectureflecturTotasaxlecturlistdo 255 3 3 2 3
a e eaoc [ s [

Request URL Jschoolfecture/lectureTotal/ajaxecturelistdo. (7 View URL Params

ReauestHost
Gient

St Tme
Duration (ms)
108 Time (me)
Thread Neme:
w®

Agert Type

[—

“go kr 50x: 1,292

Q

Ve

WAS

I

A

2 2 ;

B
=

7l D745 M

o =0

opennaru

mEazov (A (R # =
u AL
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of
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5 Transactions >2017-07-03 00:00:00 ~ 2017-07-04 00:00:00 > Oms ~ 999999ms

Agent Type P Instance ID URL Status  Duration(msk  SQOL Time{ms) Fetch Gab Fetch Count External Time CPU Time{ms) Start Time

WAS manager1l /manage/lecture/mentor/status/excellist.do S00 542 207 299 156 0 259.39 2017-07-03 08:43:18.569 i :
WAS school11 /school/lecture/lectureTotal/ajax.lecturelist.do 500 396 35 0 2 ] 30.35 2017-07-03 11:21:15.580 8
WAS school21 /school/lecture/lectureTotal/ajaxlecturelist.do 500 281 38 [1] 2 [} 32,70 2017-07-03 11:23:51.715

WAS school11 J/school/lecture/lectureTotal/ajaxlecturelist.do 500 264 58 0 2 1] 30,01 2017-07-03 11:22:22.902

WAS school21 /school/lecture/lectureTotal/ajax.lecturelist.do 500 261 40 0 2 (1] 30.78 2017-07-03 11:24:31.148

WAS school11 /school/lecture/lectureTotal/ajaxlecturelist.do S00 257 39 [1] 2 1] 29,75 2017-07-03 11:23:52.031

WAS school21 /school/lecture/lectureTotal/ajax.lecturelist.do 500 256 39 0 2 (1] 30.78 2017-07-03 11:22:23.456

WAS 172.27.0.204 school21 /school/lecture/lectureTotal/ajax.lectureList.do 500 255 38 0 P 0 “0.37 2017-07-03 11:23:50.406

letolejol sQL HElg T

View 1-100 of 1,20

..__ oo e page-cl_«oaﬂﬁalwolﬁ

M 1
A3t B AlESD g
Transaction Detail Trace StackTrace

Name Value Name Value

Request URL fschool/flecture/lectureTotal/ajax.lecturelist.do [ View URL Params u.lnentPageNo=I"emrdCounﬂ’erPage=95L9choolGrd=Eﬁeam5ﬂJate=m17—0?—
03%27%29%620UNION%:20ALL %2 05ELECT26:20MULL%2CNULL %2 CNULL%2 CNULL32CNULL 320N ULL
FH2CNULL--%20hmCMEsearchEndDate=2017-07-
11&grpNo=&lectTime=&lectType=&jobChrstcList=8jobMo=8dectStatCd=101543&orderBy=ascalistT
ype=1&consonantsVal=8&searchKey=%EA%BS%90%EB%EM0i4 %EAT B4%E08isMore=TalseTms="05E
object®%200bjectt508&_=14900470901941

Request Host mentoring.careergokr £ View Page Status Code 500
Client IP 211.253.133.37 @ User Location User Agent sqimap/1.0.9.1#dev (http://sqlmap.org)
Start Time 2017-07-03 115 1:15.580 End Time 2017-07-0= 11:21:15.976
Dwration (ms) 396 CPU Time (ms) 30,35
JOBC Time (ms) Latency {ms)
= =]
~Load Balancer0®|A| “X-Forwarded-For’ 9| S B - o At
Sl o Y cad D sqlmap toolS A&
= A A O
1P o % Ol'n:l CIlent IP II 3" T OI Instance ID schoolil
Ageii iype s Transaction ID 15d0640493f-6feel c1d970b75a5da7
Error Message
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#18 - SH0| ALEE T+ - sqlmap

qumap®
Automatic SQL  injection ond dotabase
tok-eover tool

" Introduction (),'——

sglmap is an open source penetration testing tool that automates the process of detecting and
exploiting SQL injection flaws and taking over of database servers. It comes with a powerful detection

engine, many niche features for the ultimate penetration tester and a broad range of switches lasting

from database fingerprinting, over data fetching from the database, to accessing the underlying file
system and executing commands on the operating system via out-of-band connections

python sqlmap.py -u "http://debiandev/sqlmap/mysql/get_int.php?id=1" --batch

[!'] legal disclaimer: Usage of sqlmap for attacking targets without prior mutual consent i
s illegal. It is the end user's responsibility to obey all applicable local, state and fed
eral laws. Developers assume no liability and are not responsible for any misuse or damage
caused by this program

[*] starting at 17:43:06

[17:43:07] [INFO] heuristic (basic) test shows that GET parameter 'id' might be injectable
(possible DBMS: 'MySQL')

" Features O,'——

« Full support for MySQL, Oracle, PostgreSQL, Microsoft SQL Server, Microsoft Access, IBM
DB2, SQLite, Firebird, Sybase, SAP MaxDB, HSQLDB and Informix database management
systems

« Full support for six SQL injection techniques: boolean-based blind, time-based blind, error-
based, UNION query-based, stacked queries and out-of-band
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8 Transactions >2017-07-14 06:11:19 ~ 2017-07-14 19:52:56 = 23204 ~ 9999905

aESlofe] HY S URLS| SE7H =3

Agent Type IP address Instance ID URL Status  Duration(ms)k L Time(ms) ab fekh Cnunl Futernal Time  CPU Time(ms) Start Time

WAS groupware 2 /ekp/inc/eml/insertSendMail 59,540 2 0 4 0 34.14 2017-07-14 11:20:36.212

WAS mobilePush 2 /MobilePush/broadcast/login.do 200 58,721 58,509 2 3 0 590.00 2017-07-14 09:59:50.602

groupware_1 Jekp/inc/emlCfg/deleteAllMail 200 49,5 6 1] g 1] 3449 2017-07-14 10:22:34.755
James1 com.naonsoft james.transport.mailets.LocalDelivery 200 42,616 783 b 7 0 305.82 2017-07-14 14:08:54.062

~

com.naonsoft. james transport.mailets.LocalDelivery 200 42,615 692 3 0 41015 2017-07-14 14:08:54.061

Jjames1

Jekp/inc/eml/insertSendMail 200 36,497 4 ) 4 ) 63.03 2017-07-14 1407:10.170

groupware_1

mobilePush_2

/MobilePush/broadcast/legin.do 200 32,604 32478 0 3 0 590.00 2017-07-14 11:10:03.475

Page- af‘\i V 7 VVlewI 14 of
dAE50e HY &E(smtp) HY TS

Transaction Detail Trace StackTrace
API SE7} =™
IL JOIN DEPT_JOB DJ ON E.EMP_ID = DJ.EMP_ID JOIN COMPANY CMP ON MU.CMP_ID = CMP oI = D= "Dl ' AND DJ.JOB_TYPE >= '18688' AND E.EMP_STATU
5 1= D"
59][14:1 683 al @l 8| a| 8.0] + oracle.]
» Fetch : [Fetch Count: 1, Gab Time: 1ms ]
68][14:15:35.683| al o 8| 8| 8.0] + org.mybatis.spring.SglSessionTemplate.accegf$168a()
P Al ol al ol a0 : AremionTenedoie oo Wranncy
[ 62][14: .683| 42,344| 98| 42,344 al 22.4] + com.naon.biz.gw. Rt - EmlSmip. sendMau()
= mcennn J— N — A 0 P e S S B
64][14:1 .034| 3| el | E]| 1.4] + org.mybatis.spring.5glSessionTemplate.selectOne()
it S| 65][14:16:18.034| al ol el a| 8.8] + spring.SglSessionTemplate.access$168()
66][14: .a34| al @l 8| a| 8.0] + -spring.SqlSessionTemplate.access$260()
67][14 @34 el el ]| 8| 8.8] + org.mybatis.spring.SglsessionTemplate.access$30a()
68][14 034 3] al :]] 3| 1.3] + org.apache.ibatis.session.defaults.DefaultSqlSession.selectOne()
63][14: .934| 3| el | E]| 1.3] + org.apache.ibatis.session.defaults.DefaultSqlSession.selectlist()
78][14:16:18.034| 3| el 2| 1| 1.3] + org.apache.ibatis.session.defaults.DefaultSqlSession.selectlist() £
71][14:1 034 al al :]] al 8.8] + org.apache.ibatis.session.defaults.DefaultSglSession.wrapCollection() -
72][14: .935] al o | 8| 8.1] + org.apache.tomcat.dbep.dbep.DelegatingConnection. prepareStatement()
73][14:1 .@3s| el el 8| 8| 8.0] + oracle.jdbc.driver. T4C0riverExtension.allocatePreparedStatement()
74][14:] @35 1] @l :]] 1| 8.7] + org.apache.tomcat.dbcp.dbcp.DelegatingPreparedStatement . execute()
751[14: .935] 1| el | 1| 8.7] + org.apache.tomcat.dbep.dbep.DelegatingPreparedStatement. execute()
76][14:1 .@3s| 1| el 1| 8| B.6] + oracle.jdbc.driver.OraclePreparedStatement.exacute()
> DB . URL: jdbc:oracle:thin:@192.168.2.196:1521:mgdb
> Query : SELECT * FROM EML_COMPANY_PROPERTY WHERE CMP_ID = > AND PROPERTY_NAME = 2
> Params: '(188158521', "admin_mail_security_use"
> Mapped: SELECT * FROM EML_COMPANY_PROPERTY WHERE (MP_ID = 'C188150521' AND PROPERTY MAME = 'admin_mail security use®
771[14:16:158.037| al al :]] a| 8.8] + oracle.jdbc.driver.OracleResultSetImpl.next-close()}
» Fetch : [Fetch Count: 1, Gab Time: 1ms ]
781[14:1 al ol el a| 8.8] + org.mybatis.spring.SglSessionTemplate.access$168()
79][14: al @l 8| a| 8.0] + org.mybatis.spring.SglsessionTemplate.access$168a()
88][14:] gas| 2| 98| 8| 28.5] + com.naon.biz.gw.email.connector.EmlImap.addMessages()
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H Y 2= Java Mail H20f 37} User

Interceptors 7A5I0| HAE FX

EE Transactions >2017-07-14 07:54:45 ~ 2017-07-14 20:27:24 > 12976ms ~ 999999ms

IP address Instance ID URL Status  Duration( 5QL Time(ms)  FetchGab  Fetch Count External Time CPU Time(ms)

James] com.naonsort.james.transport.mallets.Locallelivery 200 42012 byl 3 i o 41005 201/-0/-14 1408:04.001

Agent Type

com.naonsoft.james.transport.mailets.Local Delivery 200 30397 62 4 7 o 647.63 2017-07-14 16:58:39.501

com.naonsoft.james.transport.mailets.Local Delivery 200 17,208 647 3 T 0 220.14 2017-07-14 11:30:17.732

com.naonsoft.james.transport.mailets.LocalDelivery 16,967 50 0 7 0 10824 2017-07-14 15:31:08.226

m.nacnsoftjames.transportmailets.Local Delivery 16,591 276 (1] 7 0 13317 2017-07-14 14:24:46.105

com.naonsoft.james.transport.mailets.Local Delivery 200 15,044 62 4 T 0 687.73 2017-07-14 11:27:04.240

com.naonsoft.james.transport.mailets.Local Delivery 200 14,944 936 3 T o 178.22 2017-07-14 17:03:03.561

a2 poge [ o Vew1-94

e HY ¥S Java Mail HE2| F7}
Transaction Detail race tackTrace

— e InterceptorE /4510 HAE FH |

Method Traces

[Num.][ Start Time | Elapsed| % | Exclusi| A-Gab| CPUTime] Method Call *

.862] 42,616| 100] 41,826| 8] 385.8]+ com.naonsoft.james.transport.mailets.localDelivery.storeMail()

875 el el al [:]] + org.apache.commons . dbcp. BasicDataSource.getConnection()

®®
[

875 el el al [:]] 3] + org.apache.commons.dbcp.PoolingDataSource.getConnection()
.875 al al al 8| 8.2] + org.apache.openjpa.lib.jdbc.DelegatingConnection.prepareStatement()
.875 al al al 8| 8.2] + org.apache.commons.dbcp.DelegatingConnection.prepareStatement ()
.75 al el al 8| 8.1] + oracle.jdbc.driver.T4CDriverExtension.allocatePreparedStatement()
76| 4] al 2| 2| 3.4] + org.apache.openjpa.lib.jdbc.DelegatingPreparedStatement . executeQuery ()
9][14:88:54.077 2] el 1| 1| 1.8] + org.apache.commons.dbcp.DelegatingPreparedStatement. executeQuery()
18][14:88:54.078| 1l el a| 1| ©8.8] + org.apache.commons.dbcp.DelegatingPreparedStatement.executeQuery()
- 11][14:88:54.078| 1l el 1| 8| 8.5] + oracle.jdbc.driver.OraclePreparedStatement . executeQuery()
i > DB B URL: jdbc:oracle:thin:@192.168.2.196:1521:mgdb, User: EKPNAON_MEDIAWILL
> Query : SELECT t8.BACKUP_YN, t@.BACKUP_STATUS, t@.PWD_HASH_ALGO, t@.BACKUP_QUOTA_SIZE, t@.BACKUP_USE_SIZE, t@.CMP_ID, t@.NAME, t@.IMAP_USE_YN, t
B.PWD, t@.POP3_USE_YN, t@.QUOTA_SIZE, t@.USER_STATUS FROM EML_MAIL_USER t® WHERE t@.EMAIL = ?
» Params: 'soyoungs@mediawill.com”
> Mapped: SELECT t8.BACKUP_YN, t@.BACKUP_STATUS, t@.PWD_HASH_ALGO, t@.BACKUP_QUOTA_SIZE, t@.BACKUP_USE_SIZE, t@.CMP_ID, t0.NAME, t@.IMAP_USE_YN, t
B.PWD, t@.POP3_USE_YN, t@.QUOTA_SIZE, t@.USER_STATUS FROM EML_MAIL_USER t@ WHERE t@.EMAIL = 'soyoungs@mediawill.com®
[ 12][14:08:54.081| al el al 8| 8.@] + oracle.jdbc.driver.OracleResultSetImpl.next-close(}
» Fetch : [Fetch Count: 1, Gab Time: &ms ]
[ 13][14:@8:54.081] 1|l e 1| 2] 1.8] + org.apache.openipa.lib.jdbc.DelegatingConnection.close()
[ 14][14:@8:54.081] al a a| 8| 8.8] + org.apache.openjpa.lib.jdbc.DelegatingConnection.close()
[ 15][14:@8:54.083| 159| @ a| 199] 8.3] + org.apache.openjpa.lib.jdbc.DelegatingDataSource .getConnection()
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Instance ID

# Transactions >2017-07-19 08:36:58 ~ 2017-07-19 11:04:05 > 3228ms ~ 999999ms

Transaction Detail Trace

DO 1034311, 159 ] ol
caliioac oo aon al

[ ®2][10:47:11.134] 6,929|
B3l L6 o3t o
64][10:47:18.054] 1|
65][1@:4 264 |
66][10:4 064 al
67][10:4 264 el
68][18:4 264 1|
69][10:47:18.064] 1|
7@][1e:4 264 1]
71][18:4 264 al
72][10:47:18.054] 8l
73][1€:4 864 a|
74][16:47:18.064] 1|
751[1:4 264 1]
76][18:4 264 1|
77][1@:47:18.865| al
78][10:4

[ 79][10:4

[ se][10:

[ sil[1e:
82][10:4
83][10:4
84][10:4

85][18:4

AgentType  IP address
WAS 192.168.2.194  group
WAS 1921682193 group
WAS 192.168.2.193

WAS 192.168.2.193

WAS 192.168.2.194

 was 1921682191  jamesi
WAS 192.168.2.191  jamesl
WAS 192.168.2.194  groupware 2

StackTrace

]

70|

a1
a|
il
a|
1l
8|
a|
1l
a|
a|
8|
a|
1l
Ll

fekpfincfemlyneerisendiisil

s s+

s

5 5o

- s

b

8l
ol
8|

s

el

s & s

WY Ao AR

com.naonsoftjames transport.mailets.Local Delivery 3,764

. HH O $I‘IEI
oom.munsoﬂ.]ames‘lranspun‘mallels‘LucalDellvery-l——||_— E T-© =I,DIH

147:11.134'

+ Org.mMyDAT1S.SPring.>qIessy

S= ol s
+ org.mybat:
= org.m
+ org.my
+ org.myba
+ org.apache.

+ com.naon.
+ org.myba

Status  Duration{ms)  SQL Time(ms)

200 12,632
200 4176
200 12,360

9973

+ com.naon.biz.gw.email.connector.EmlSmtp.sendMail()

o L1 - SOTULCE  ENITE [T Ser UL, THSeT CRECUCONT IO LA TIL )

spring.Sqls

) 5.
+ org.apache.ibatis.s --
+ org.apache . tomcat. di

+ oracle.jdbc.dr
+ org.apache . tomcat..di

Mg

192.168.2.191
192.168.2.191

192.168.2.194

Transaction Detail

5

6

3

2735t

46

james1

JELC

Fetch Count  External Time CPU Time(ms) Start Time >

o 21.82 2017-07-19 10:46:57.086

o 13.49 2017-07-19 10:47:00.304

o 17.75 2017-07-19 10:47:05.699

o 1541 2017-07-19 10:47:11.122

o 1585 2017-07-19 10:47:11.826

o 133.98 2017-07-19 10:47:15.856

o 132.50 2017-07-19 10:47:20.256

HY M HZ0M dX HY TS5 F&
'10:47:15.856°0f| MY TS A%

Hb= Q X7} BhE A|ZL: 47X K}O]

ilets.Local Delivery 200 oo U 1064715856

«com.naonsoftjames.transport.mailcic L oca Dalian 5179 1,001 1

24 :1047:11.134°

o 132,50 2017-07-19 10:47:20.256

TOST 000710 10:47:22.957

Trace

e “AlE:10:47:15.856"
voge [ 2| W View 1 - 100 of

URL: jdbc:oracle:
SELECT * FROM EML| [Num.][ Start Time | Elapsed|
'C160150521°, ‘ad
SELECT * FROM EMI| [  1][18:47:15.856]

3][10:4
4][10:4
5][10:4
6][10:4
71110:4
8][10:4
9][18:4
batis.spring.Sal [ 10][10:4
atis.spring.Sal [ 117[18:4

13][18:4
14][18:4
15][18:4
16][18:4
17][18:4
18][10:4
19][10:4
20][10:4
21][10:4

3,764| 100|

oo oo

M

~

©

ol

o m

®

oo

®

»©

)

"
o}
B

CECCEN
e e e e

® e NN
® e

®

sSesee 8 e

LUE e R
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Method Call

.8]+ com.naonsoft.james.transport.mailets.LocalDelivery. storeMail()

+ org.apache.openjpa. 1ib

edStat

+ org.apache. conmons 0:
dStatement . executeQue

+ org.apach

ommons .

acle. jdbc.driver.OraclePreparedStatement . executeQuery()
URL: jdbc:oracle:thin:@192.168.2.196:1521:mgdb, User: EKPNAON_MEDIAWILL
SELECT +0.BACKUP_YN, t@.BACKUP_STATUS, t@.PWD_HASH_ALGOD, t8.BACKUP_QUOTA_SIZE, t8.BACKUP_USE_SIZE, t8.CMP_ID, t@.NAME, t0.IMAP_USE_YN, t

©.PWD, t@.POP3_USE_YN, t@.QUOTA_SIZE, t@.USER_STATUS FROM EML_MAIL_USER t@ WHERE te.EMAIL = ?

*mwadmin@mediawill. co
SELECT t0.BACKUP_YN, t@.BACKUP_STATUS, t@.PWD_HASH_ALGO, t@.BACKUP_QUOTA_SIZE, t@.BACKUP_USE_SIZE, t8.CMP_ID, t0.NAME, t.IMAP_USE_YN, t

©.PWD, t@.POP3_USE_YN, t0.QUOTA_SIZE, t@.USER_STATUS FROM EML_MAIL_USER t@ WHERE t@.EMAIL = 'mwadmin@mediawill.com'
121[10:47:15.674|

le.3dbc.driver.OracleResul tsetImpl. next-close()
Count: 1, Gab Time: Gms ]

+ ora

[

+ org.apache.openjpa. Lib. jdbc.DelegatingConnection. close()

+ org.apache.openjpa.lib.

+ org.apache.openipa. lib
+ org.apache. conmons DataSource. ge

= org.apache. ingData: «
+ org.apache.openjpa. 1ib.jobc.DelegatingConnection. preparestatement ()

eparestatemen
tePreparedstatement()
redStatement. Query()

+ org.apache
+ oracle.jdbc.driv
+ org.apache.openipa. ib.

kecu
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oL2 3 ZtQio| Qlo{E JVM CPUE
30~40%7tE AL83stn A

KHAN apm|
A = / / / / / 7| )
il . AT B =/ was/ instances / 192.168.2.191 / james1 / VM / VM CPU AIZH :
B was v . jamest  groupware 1 i 11 groupware 2 2
@ A 2E
= Instances v
JVM CPU Usige
J 1921682191 v
higher values represent [ligher usage
& james1 v 50
0 He 3=
= oj=2HolM < | " 0
L= | v
=M v 30 =
9
O H=z| A2 E =
@ Hz2 37| 20 %
3
@ cC AlZE
A EgeEs: e
= ooy
 ELESES o
D VM CPU AlZH 4 3k
B> ojEas v
(]
B ~2c 2= 24 e
=l
= 3
) LEQY #4 z
f HEHIHE 24 -
1921682193 <
Ll 1921682194 < T T T T I T T 1 T T T T | | | T T
21.05:30 21.06.00 21:06:30 21:07.00 21:07:30 21:08.00 21:08:30 21:09:00 21:09:30 FARL 21:10:30 FARBE] 21:11:30 21:12:00 21:12:30 FAR L) FARERD FARE X FARE R 21:15:00
& oiZeAold <
I JVM Process CPU Usage(¥) Il JVM Process CPU Time{ms)
=0

& #2Aztes ausg

2 CHFIH ILETLA
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t2a ztelo] glojE

(0]
KHANIasm] A | HASQ AY ETL 6,414710|O,

. T B =/ was/ Instances / 192.168.2.191 / james1 / VM / 2a=Ae] EH7I§?_| ﬁE‘"E7I‘ 4,1737H.
- : 2 = 2
= was - AS >192.168.2.191 > james] 10,624 7|-| .g|sh¢ E1IpE = n;klw_.g-%
@ fA=C
& Instances ” JVM Threads =
L] 192.1682.191 v : _
higher values represent higher usages
& james1 ~ 12k
O Ay = .
= oiZeA oM <

wdeadlock: 0.0 8k

erunnable: 6,414.0
©® = 37| eterminated: 0.0
etimedWaiting: 37.0

== w
= M v 174}743 21:15:20 ok
®new 0.0
O HEe AE2E eblocked: 0.0

© GC AT swaiting: 4,173.0 * Z
Total: 10,624.0 El
h o= 5
6k 2,
= 2=y 1 55
-
l EEIAQEA 5k %
2 l I
D vm CPU AlZE . -
& gojg=2 @ I I
@ ~ac 5= 2 I I *
) SEL R EX 2K
A HEHIYE £4 I I
Tk
J 1921682193 < I I
L] 1921682194 < ok
21:05:30 21:06:00 21:06:30 21:07:00 21:07:30 FARER 21:08:30 21:09:00 21:09:30 21:10:00 21:10:30 o1 b B 21:12:30 FAREX 21:13:30 21:14:00 21:14:30 21:15: 21:15:30
& ofZ23 ol d <
M new Ml blocked [l deadlock [l I termi M s it I waiting
& Az el auHY =0
& NE|E SRS

- e Opennaru, Inc. ® 2016. All Rights Reserved.  Version : 5.0.2. Build : 2682. Time : 2017-05-11 1311715 [User Guide]
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Q Thread Dump Analyzer > None

HlolE] M2|E 7|Ct2| = HEH(RUNNING)

B Thread Dump Text > None

985 - <BxP09eed6dada3iffE> (a javalfutil.concurrent.ThreadPoolExecutorfWorker)
cm Ii All Fields :I | A Analyze From Text 986
4987 “"New I/0 worker #64892" #10885 prio=5 os_prio=0 tid-2x@0887f48ededd800 nid=2xf58 runn.
# Lin. Type Mame A State URL 988 java.lang.Thread.S5tate: RUNMABLE ; ;
989 at sun.nio.ch.EPollArrayWrapper.epollbait(Native Method
e New I/O worker #6395 998 at sun.nio.ch.EPollArrayWrapper.poll{EPollArraykrapper.java: 269)
6141 1,131 Thread MNew I/O worker #6396 991 at sun.nio.ch.EPollSelectorImpl.doSelect(EPollSelectorImpl.javaz79)
992 at sun.nio.ch.5SelectorImpl.lockAndDoSelect(SelectorImpl.java:86)
6142 1,107 Thread New I/O worker #6397 993 - locked <@xPPEEEARRdad775b@> (a sun.nio.ch.Util$2)
994 - locked <BxP@0008B6dad775a@> (a java.util.Collections$UnmodifiableSet)
6143 1,083 Thread New 1/0 worker #6398 995 - locked <Bx@PBOG06dad77488> (a sun.nio.ch.EPollSelectorImpl)
6144 1,059 Thread New I/O worker #6399 996 at sun.nio.ch.5electorImpl.select(5SelectorImpl.java:o7)
997 at org.jboss.netty.channel.socket.nio.5electorUtil . select({SelectorUtil.java:68)
6145 153,... Thread New I/O worker #64 998 at org.jboss.netty.channel.socket.nio.AbstractNioSelector.select(AbstractNioSele
999 at org.jboss.netty.channel.socket.nio.AbstractNioSelector.run{AbstractNioSelecto
6146 139,.. Thread New I/0 worker #640 1080 at org.jboss.netty.channel.socket.nio.AbstractNiokorker .run{AbstractNiolorker. ja
1881 at org.jboss.netty.channel.socket.nio.NiokWorker.run(NiokWorker.java:178)
FET GIED Tl L MO R LA 1882 at org.jboss.netty.util.ThreadRenamingRunnable. run{ThreadRenamingRunnable.java:l
f14R 1 M1 Thread Mawr T/0 warlrar #&£4N1 10883 at org.jboss.netty.util.internal .DeadlLockProofiéorker$l. run{DeadlockProofiorker.j
1004 at java.util.concurrent.ThreadPoolExecutor.runkorker(ThreadPoolExecutor. java: 114
- 987 Thread New I/O worker #6402 1085 at java.util.concurrent.ThreadPoolExecutor$Worker . run{ThreadPoolExecutor.java: 61
. . 1006 at java.lang.Thread.run(Thread.java:745)
©0LOU Lo tinEau IEW 1 U WOIRES #0941 1087
6151 139,.. Thread New I/O worker #642 1088 Locked ownable synchronizers:
1889 - <BxP00e0edcdad772a@> (a java.util.concurrent.ThreadPoolExecutorfWorker)
6152 139,.. Thread New I/O worker £643 loaw
1811 “New I/0 worker #6481" #18884 prio=5 os_prio=0 tid-9x80807f48edeb2@B@® nid=8xf57 runn,
6153 139,... Thread New I/O worker #644 1012 java.lang.Thread.State: RUNMABLE
1013 at sun.nio.ch.EPollArrayWrapper.epollWait(Native Method)
el e e GO TR S 1014 at sun.nio.ch.EPollArrayWrapper.poll( EPollArrayWrapper.java: 269)
6155 139,... Thread Mew I/O worker #5646 1015 at sun.nio.ch.EPollSelectorImpl.doSelect(EPollSelectorImpl.java:79)
1016 at sun.nio.ch.SelectorImpl.lockAndDoSelect(SelectorImpl.java:86)
6156 139,.. Thread New I/O worker #647 1017 - locked <@x900900R6dad77e78> (a sun.nio.ch.Util$2)
1018 - locked <@xP@0008R6dad77e68> (a java.util.Collections$UnmodifiableSet)
8157 139,... Thread New 1/O worker #6458 1019 ~ locked <Px@BPBBBBGad77d58> (a <un.nio.ch.EPollSelectorImpl)
6158 139,. Thread New I/O worker £649 102 at sun.nio.ch.SelectorImpl.select(SelectorImpl.java:97)
1821 at org.jboss.netty.channel.socket.nio.SelectorUtil.select(SelectorUtil.java:68)
6159 153,.. Thread New I/O worker #65 1822 at org.jboss.netty.channel.socket.nio.AbstractNioSelector.select(AbstractNioSele
1823 at org.jboss.netty.channel.socket.nio.AbstractNioSelector.run{AbstractNioSelecto

Record ID: 29939

6,139-6,166 of 40,570
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Q Thread Dump Analyzer > None

C' I | (Al Fields

#

9979
9980
9981
9982
59983
59934
9985
9986
9987
5988
9989

9940

EEEPS
595993
599594
9995
9996
9997

:I | A Analyze From Text

Lin...

155, ..
155, ..
155,..
155,
155, ..
155, ..
210, ..
155,..
155,
155, ..
155, ..

155

e
210, ..
210, ..
210, ..
210, ...

210,...

Type

Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread
Thread

Record ID: 36383
o

Name

Remote delivery thread (4084)
Remote delivery thread (4085)
Remote delivery thread (4086)
Remote delivery thread (4087)
Remote delivery thread (4088)
Remote delivery thread (4089
Remote delivery thread (409)
Remote delivery thread (4090)
Remote delivery thread (409)
Remote delivery thread (409 2)
Remote delivery thread (4093)
Remnte deliverw thread fan.al
Remote delivery thread (4095)
RSHIULE UTHYE § L Sau L)
Remote delivery thread (410)
Remote delivery thread (411)
Remote delivery thread (412)
Remote delivery thread (413)

Remote delivery thread (414)

HIolE] M2|E 7|Ct2| = HEH(WAITING)

B Thread Dump Text > None

155373
133359
155375
URL 155376
155377
155378
155379

4 State

155485
155486

ThreadZ} {2 20} ThreadZt2| Context

Switching H| 80| L{& &

¥

- Confidential -

"Remote delivery thread (4€95)" #4286 prio=5 os_prio-0 tid-exP0ee7f4a52acadl® nid=

"Remote delivery thread (4894)" #4285 prio=5 os_prio=9 tid-@x@88@7f4a52ac8808 nid

"Remote delivery thread (4€93)" #4284 prio=5 os_prio=0 tid=e:

- <BxPBPeBeesd3783dde> (a java.ycil.concurrent.ThreadPoolExecutor$lorker) q

java.lang.Thread.State: WAITING (on object monitor)

at java.lang.Object.wait(Native Method)

at java.lang.Object.wait{Object.java:582)

at org.apache.activemg.S5implePriorityMessageDispatchChannel . dequeue(SimplePrio

- locked <@xP@9e0R8796ddc298> (a java.lang.Object)
org.apache.activemqg.ActiveMQMessageConsumer. dequeue{ActiveM)MessageConsumer .|
org.apache . activemg.ActiveMQMessageConsumer. receive(ActiveMQMessageConsumer .|
org.apache . james .queue. jms . JM5MailQueue . deQueue (JM5MailQueue . java: 118)
com.naonsoft.james. transport.mailets.RemoteDelivery.run{RemoteDelivery. java:|
java.lang.Thread.run(Thread. java: 745)

AAAAs

Locked ownable synchronizers:
- None

java.lang.Thread.State: WAITING (on object monitor)

at java.lang.Object.wait(Native Method)

at java.lang.0Object.wait(Object.java:582)

at org.apache.activemq.5implePriorityMessageDispatchChan

- locked <8x2000008762982918> (a java.lang.Object)
org.apache.activemg.ActiveMQMessageConsumer . dequeue(A
org.apache.activemg.ActiveMQMessageConsumer. receive(A
org.apache . james . queus. jms . JMSMailQueue . deQueue ( JMSMa:
com.naonsoft.james. transport.mailets.RemoteDelivery.ri
java.lang.Thread.run(Thread.java:745)

AAARR

Locked ownable synchronizers:
- None

java.lang.Thread.State: WAITING (on object monitor)
ng.0bject.wait(Native Method)
ng.0Object.wait{Object.java:582)
che.activemg.SimplePriorityMessageDispatchChani
exPP0ePae7863bedd8> (a java.lang.Object)
che.activemq.ActiveMQMes sageConsumer . dequeue (A

Opennaru, Inc. © 2016 | All Rights Reserved.




Server Slowdown %14t CP

opennaru

Application Performance Manageme

#20
-'-*
URL 2=0| = P

apm



5

Label - power - = 7 |4l APDEX Ll Info
0.0tps 0.0tps % =
0.00s 0.00s Fair 5 100.0 % e e 23.0
ou 2u Ou Poor 2
z Unacceptable 3 s 121.2 Errro Rate
g T T T T T 0
= 1:24 11:26 11:28 11:30 1:32 P s
z
. 2 » S
t 3 . L2205  la7es = L4l Active Users
a4
. KaE|A|Zt0] 22 H2 QME0| Be At =
4 L= — = - o= Lo O
o o o =3
I |, 3
cdi cid12 cid21 cid22
W sanistyi - i i ) g } 1 1
= Tolerating Frustrating 11:24 11:26 11:28 11:30 11:32 11:24 11:26 11:28 11:30 11:32
il Transaction Heatmap (T-Map) = 7 & AvgRes.Time = 2 | Eror
10 = so0k —
i !
3
: 250k 2
1 8 2
| . o
+ » 3
i 2 ) T T T L = 1 ] T
3 - 6 =3 11:24 11:26 11:28 11:30 1:32 R 11:24 11:26 11:28 11:30 11:32
B ' s g
10 I 5 m
1 I =
1 + -4 3 Ll JVM Heap Usage = |l Active DB Connection
. L E
: 100
100 {0 2
7 z
o B 1 ]
2 S . 5.# o 8
1k ]
11:26 127 11:28 11:29 11:30 1131 11:32 11:33 o : :
T
1108 1198 1198 1120 1122 1198 N9 11 1120 n'a
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B =/ was/ ouzs

. D~ - cid12 cd21 cid22 Pending RequeSt7|' 2507H EZI:I I %7}63

Lt WAS >192.168.110.102 > cid11 >

Pending Transactions

higher values reprf 2 10-30 11:16:50

Current History 7 /*

%) ecid11-satisfying: 0.0
W ecid11-tolerating: 0.0
ecid11-frustrating: 0.0
Total: 0.0

T T — T —

| 1 | | I | | | I
11:10:30 11:11:00 11:11:30 11:12:00 11:12:30 11:13:00 11:13:30 11:14:00 11:14:30 11:15:00 11:15:30 11:16:00 11:16:30 11:17:00

M cid11-satisfying Il cid11-tolerati M cid11-frustrating

Opennaruy, Inc. © 2016, All Rights Reserved.  version:5.1.0, Build : 3428, Time : 2017-09-15 10:59:13  [User Guide]
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) o=@ co- [ s e
o o mmvon - /popup/simple/xxx/send.do URLO|A{" &

+7* Slowest Transaction’

IP address

Instance ID

Agent ype |

192.168.110.102

500X O] A =3l

8 Group by URL Export to

Start Time

3
A

10.61 2017-10-30 11:18:54.093

/popup/simple/certification/send. 0 3 0
192.168.110.102 /popup/simple/certification/send.do i 3 0 877 2017-10-30 11:18:53.357
192.168.110.102 /popup/simple/certification/send.do 0 3 0 1276 2017-10-30 11:18:53.734
e 192.168.110.102 /popup/simple/certification/result.do 0 3 0 1022 2017-10-30 11:18:53.557
hg WAS 192.168.110.102 adll /popup/simple/certification/send.do 247 1 3 0 1044 2017-10-30 11:18:53.599
WAS 192.168.110.102 cidll /popup/simple/certification/send.do 303 0 3 0 10.83 2017-10-30 11:18:53.525
WAS 192.168.110.102 cidll /popup/simple/certification/send.do 4 0 3 0 10.81 2017-10-30 11:18:53.483
WAS 192.168.110.102 cidll /oopup/simole/certification/send.do 143 0 3 0 10.82 2017-10-30 11:18:53.340
P View 1 - 100 of
Agent Type WAS Transaction ID 15f6b131750-3c9d7c9cI0b89C66a3D
Method Traces

4 | [Num.][ start Time | Elapsed|

%

Exclusi| A-Gab| cPuTime] Method call

546,577|
546,577

546,577 |
546,577
546,577

[
[
[
[
L
[
!
[ |

546,577| 100|
100 |
100
546,577| 1ee|
1ea|
100|
100|

1 al 9.8)+ org.apache.catalina.connector.Coyoteadapter.service()
ois46,577| 9.4] + kcb.core.filter. CorsFilter.doFilter()
8|s48,577] 9.4] + org.springframework.boot.web. support. EcrorPageFilter. doFilter()

@e]sas,577| 9.2] + kcb.core.xss.Xssshitelistrilter.doFilter()
@]s46,577| 9.2] + kcb.core.filter.MultiReadnttpServietRequestrilter.doFilter()
8]s46,577| 9.1] + org.springfranework.web. serviet. Frameworkservlet.service()

546,304 273| 5.8]

b.servlet.Dispatcherserviet.doservice()
el gbcPro &g ion

+ arg. springframework . wel

3 ac
URL: jdbc:oracle:thin:@192.168.110.23:1521: TPINS
SEIECT 1 FRAM NUAL
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, KHAN apm) Jal
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| oun I o

Daily Hit Count >
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s
=3
[=]
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SEAIZHO] X[

o= Be
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# URL AvgTune Cwwis  AFDEX Towis Satishdl " Teleistig Trstiei. AvD00.  FewhTe. FeldiTe. AvgTRUL AvgTaie. Avylete. i Res.. HaxRes. A
|- + /popup/simple/certification/send.do 10,981.0 1,072 72.9 115 745 74 253 96.0 0.0 2.0 61 23500 0.0 0 546,577
2 4+ Inepuninenaral/cartification/cand dn 2.871.0 aan a2 112 asa as 104 250 na 20 51 2 /oa.n non o 47422
3+ /popup/simple/certification/result.do 2,629.0 1,391 52.6 551 699 3 626 10.0 0.0 1.0 3.6 1,089.0 0.0 0 487,126
4 + /popup/homepage/certification/send.do 2,236.0 560 80.5 a4 445 12 103 30,0 0.0 2.0 53 2,090 0.0 0 27,208 ¥ Lv}"" g
5 + /popup/general/certification/result.do 2,154.0 668 71.7 115 465 28 175 10.0 0.0 2.0 4.9 1,884.0 0.0 o 28,438 | j’ “’:
1 6 + /popup/main/select.do 1,864.0 2,682 77.2 412 1,921 300 461 1,202.0 318.0 800.0 49.3 0.0 0.0 o 25,755 -’ '&;"‘_
7 + /[popup/homepage/certification/result.do 1,643.0 568 82.7 44 450 39 79 9.0 0.0 2.0 48 15350 0.0 o 23,229 15'," )
8 + /popup/homepage/ready.do 982.0 559 87.3 44 488 () 71 21.0 0.0 6.0 10.1 0.0 0.0 L] 22,341 [
9 + /popup/simple/main.do 928.0 1,302 94.6 9 1,175 13 14 250.0 0.0 3.0 14.5 0.0 0.7 o 17688 :
10 + /popup/homepage/main.do 700.0 568 84.2 71 477 2 89 18.0 0.0 2.0 13.0 0.0 0.0 0 20763 5
11+ /popup/ 651.0 2,674 87.7 244 2,278 136 260 444.0 0.0 5.0 6.1 0.0 0.1 0 13414 =
12+ /popup/simple/api/certification/send 467.0 776 98.0 3 759 3 14 179.0 0.0 25.0 221 0.0 0.1 23 15373
13+ /popup/common/api/transaction/insert 464.0 2,643 88.2 250 2,270 122 251 371.0 0.0 4.0 5.4 0.0 0.0 0 9,816
14+ /popup/common/api/company/card/list 414.0 2,640 89.9 222 2,330 87 223 289.0 0.0 13.0 5.9 0.0 0.2 0 11,533
15+ /popup/common/api/token/create 209.0 2,687 89.2 275 2,382 28 277 129.0 0.0 5.0 5.7 0.0 0.0 0 11,123
Record ID: 1 1-15of
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Record ID: 20
Q Thread Dump Analyzer > 2017-10-30 11:25:45 (CB5F3F56-6AF3-4973-8E43-48FEF2019B60)
) . 33442
cm) (Al Fields ) QSearch v | A Analyze From Text &, Load from URL 33443
o - 33444
# Ln.. Type 4 Name State URL Duration(ms)  CPU 33445
Tl =323 _ http-thread-pool-threads - 250 — /popup/simple/cer... 408,302 ;3447
2 456_ http-thread-pool _ /popup/simple/cer... 406,944 ;33:::; Al Java.utiis oy il iuia.
3 589 _ http-thread-pool-threads - 248 _ /popup/simple/cer... 410,976 33450
33451
4 722 _ http-thread-pool-threads - 247 _ /popup/simple/cer... 411,456 33452
5 855 _ http-thread-pool-threads - 246 _ /popup/simple/cer... 411,474 ;;gi
6 988 _ http-thread-pool-threads - 245 _ /popup/simple/cer... 406,328 33455
7 {1121 _ http-thread-pool-threads - 244 _/popup/simple/cer... 405,695 g;gg S PR RS
8 1,254 _ http-thread-pool-threads - 243 _ /popup/simple/cer... 410,276 ;33:'533
9 1,387 _ http-thread-pool-threads - 242 _ /popup/simple/cer... 406,761 33460 at ors._anache_httn._imnl
>
10 1,520 ' 406,228
H Ol H A b |
HttpClient PoolQ| 7+ =2 &8
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Pending Reqeust’l Apache Commons
Http Client Pool%|M Connection2

I 221 7|cie| o Qs

[B Thread Dump Text > 2017-10-3(J 11:25:45 (CB5F3F56-6AF3-4973-8E43-48FEF2019B60;

19£.100. 410 1...
192.168.110.1...
192.168./10.1...
192.168/110.1...

Guii
cid11
cid11
cidi1

T
INFO
INFO
INFO

- <0x0000PRAT789e645¢ 3> (a java.util.concurrent.ThreadPoolExecutor$Worker)

“http-thread-pool-threalls - 1" prio=10 tid-0x00007f26f40b7000 nid=0x4bfc waiting on condition [0x0(
java.lang.Thread.Sta:e: WAITING (parking)
at sun.misc.Unsafe.oark(Native Method)
- parking to wait {or <@x@000000788bf5578> (a java.util.concurrent.locks.AbstractQueuedSynchr¢

PPl Lopar ny Py
at java.util.concu ‘rent.locks.AbstractQueuedSynchronizer$ConditionObject.await(AbstractQueued! |
at org.apache.http.pool.AbstractConnPool.getPoolEntryBlocking(AbstractConnPool.java:377)

at org.apache.http.pool.AbstractConnPool.access$200(AbstractConnPool.java:67)

L.java.iouy

at org.apache.http.pool.AbstractConnPool$2.get(AbstractConnPool.java:243)
- locked <0x00000007935133e8> (a org.apache.http.pool.AbstractConnPool$2)
at org.apache.http.pool.AbstractConnPool$2.get(AbstractConnPool.java:191)
at org.apache.http.impl.conn.PoolingHttpClientConnectionManager.leaseConnection(PoolingHttpCl: (
at org.apache.http.impl.conn.PoolingHttpClientConnectionManager$l.get(PoolingHttpClientConnec :
avarrhain MainfliantFvar avacitalMainCliantFvar Gaua-101)
at org.apache.http.impl.execchain.ProtocolExec.execute(ProtocolExec.java:185)
at org.apache.http.impl.execchain.RetryExec.execute(RetryExec.java:89)
_execchain.RedirectFxec.execute(RedirectFxec.java:111)

nClient.java:185)

Client.iava:83)

HttpClient Pool2| Timeout 878 28
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Application Performance Management

“IF YOU CAI\”IV'T MEASURE IT
YOU CAN'T MANAGE IT. ”

- Peter Drucker K H A N
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